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Sk
ill

s 
 

 
 

 
 

 
 

 
 

 
 

 
 

3
C

er
tif

ic
at

e 
in

 P
er

so
nn

el
 P

ra
ct

ic
e 

 
 

 
 

 
 

 
 

 
 

 
 

 
3

E
C

D
L 

A
dv

an
ce

d 
 

 
 

 
 

 
 

 
 

3
C

er
tif

ic
at

e 
/ D

ip
lo

m
a 

fo
r I

T 
U

se
rs

 (C
LA

iT
 A

dv
an

ce
d)

 
 

 
 

 
 

 
 

 
 

3
N

V
Q

 3
 –

 IT
 U

se
rs

 
 

 
 

 
 

 
 

 
 

 
 

3
N

V
Q

 3
 –

 C
us

to
m

er
 S

er
vi

ce
 

3
A

w
ar

d 
/ C

er
tif

ic
at

e 
/ D

ip
lo

m
a 

– 
B

us
in

es
s 

 
 

 
 

 
 

 
 

 
 

 
 

 
3

A
w

ar
d 

/ C
er

tif
ic

at
e 

/ D
ip

lo
m

a 
– 

A
dm

in
is

tra
tio

n 
 

 
 

 
 

 
 

 
 

 
 

 
 

3
C

er
tif

ic
at

e 
/ D

ip
lo

m
a 

– 
B

us
in

es
s 

A
dm

in
is

tra
tio

n 
 

 
 

 
 

 
 

 
 

 
 

 
 

3
N

V
Q

 3
 –

 B
us

in
es

s 
A

dm
in

is
tra

tio
n 

3
C

er
tif

ic
at

e 
– 

C
om

pu
te

ris
ed

 A
cc

ou
nt

s 
 

 
 

 
 

 
 

 
 

 
 

 
3

C
er

tif
ic

at
e 

/ D
ip

lo
m

a 
– 

A
cc

ou
nt

in
g 

 
 

 
 

 
 

 
 

 
 

 
 

3
N

V
Q

 3
 –

 A
cc

ou
nt

in
g 

 
 

 
 

 
 

 
 

 
 

 
 

3
N

at
io

na
l A

ss
es

sm
en

t A
ge

nc
y 

(N
A

A
) T

ra
in

in
g 

P
ro

gr
am

m
es

 
 

 
 

 
 

 
 

 
 

 
 

3
N

at
io

na
l C

er
tif

ic
at

e 
/ D

ip
lo

m
a 

– 
H

os
pi

ta
lit

y 
S

up
er

vi
si

on
 

 
 

 
 

 
 

 
 

 
 

 
 

 



Section 2 - �

2-
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NQF Level 
Q

ua
lif

ic
at

io
n

General
Administration

Finance

Exam Officer 

Catering Staff 

Early Years 

Teaching
Assistants 

Special Needs 

Cover
Supervisor

Premises Staff 

Behaviour
/Guidance

Midday  Staff
/ Playworkers 

ICT

Technicians 

Library Staff 

3
A

w
ar

d 
– 

S
up

er
vi

si
ng

 F
oo

d 
S

af
et

y 
in

 C
at

er
in

g 
3

A
dv

an
ce

d 
C

er
tif

ic
at

e 
– 

Fo
od

 S
af

et
y 

 
 

 
 

 
 

 
 

 
 

 
 

 
3

A
V

C
E

 –
 H

os
pi

ta
lit

y 
an

d 
C

at
er

in
g 

 
 

 
 

 
 

 
 

 
 

 
 

 
3

N
V

Q
 –

 P
ro

fe
ss

io
na

l C
oo

ke
ry

 
 

 
 

 
 

 
 

 
 

 
 

 
 

3
D

ip
lo

m
a 

– 
P

re
-S

ch
oo

l P
ra

ct
ic

e 
 

 
 

 
 

 
 

 
 

 
 

 
 

3
D

ip
lo

m
a 

– 
C

hi
ld

 C
ar

e 
an

d 
E

du
ca

tio
n 

3
P

ro
gr

es
si

on
 A

w
ar

d 
– 

E
ar

ly
 Y

ea
rs

 C
ar

e 
an

d 
E

du
ca

tio
n 

 
 

 
 

 
 

 
 

 
 

 
 

 
3

D
ip

lo
m

a 
– 

E
ar

ly
 Y

ea
rs

 P
ra

ct
ic

e 
 

 
 

 
 

 
 

 
 

 
 

 
 

3
N

at
io

na
l A

w
ar

d 
/ C

er
tif

ic
at

e 
/ D

ip
lo

m
a 

– 
E

ar
ly

 Y
ea

rs
 

 
 

 
 

 
 

 
 

 
 

 
 

 
3

C
er

tif
ic

at
e 

of
 P

ro
fe

ss
io

na
l D

ev
el

op
m

en
t –

 W
or

k 
w

ith
 C

hi
ld

re
n 

an
d 

Y
ou

ng
 P

eo
pl

e 
 

 
 

 
3

C
er

tif
ic

at
e 

fo
r T

ea
ch

in
g 

A
ss

is
ta

nt
s 

 
 

 
 

 
 

 
 

 
 

3
N

V
Q

 3
 –

 C
hi

ld
re

n'
s 

C
ar

e,
 L

ea
rn

in
g 

an
d 

D
ev

el
op

m
en

t 
3

C
er

tif
ic

at
e 

– 
O

ff-
S

ite
 S

af
et

y 
M

an
ag

em
en

t 
 

 
 

 
 

 
 

 
 

 
 

 
 

3
C

er
tif

ic
at

e 
– 

E
S

O
L 

S
ub

je
ct

 S
up

po
rt 

 
 

 
 

 
 

 
 

 
 

 
 

 
3

A
 L

ev
el

 (r
el

ev
an

t s
ub

je
ct

) 
 

 
 

 
 

 
 

 
 

 
3

N
V

Q
 3

 –
 T

ea
ch

in
g 

A
ss

is
ta

nt
s 

3
C

er
tif

ic
at

e 
– 

W
or

ki
ng

 w
ith

 P
eo

pl
e 

w
ho

 h
av

e 
Le

ar
ni

ng
 

D
is

ab
ili

tie
s 

 
 

 
 

 
 

 
 

 
 

 
 

 

3
C

er
tif

ic
at

e 
– 

C
om

m
un

ic
at

io
n 

an
d 

G
ui

di
ng

 S
ki

lls
 w

ith
 D

ea
f-

B
lin

d 
P

eo
pl

e 
 

 
 

 
 

 
 

 
 

 
 

 
 

3
C

er
tif

ic
at

e 
– 

Li
p 

S
pe

ak
in

g 
 

 
 

 
 

 
 

 
 

 
 

 
 

3
N

V
Q

 3
 –

 B
rit

is
h 

S
ig

n 
La

ng
ua

ge
 

 
 

 
 

 
 

 
 

 
 

 
 

 
3

D
ip

lo
m

a 
– 

C
le

an
in

g 
S

er
vi

ce
 S

up
er

vi
si

on
 

 
 

 
 

 
 

 
 

 
 

 
 

 
3

N
V

Q
 3

 –
 P

ro
pe

rty
 a

nd
 C

ar
et

ak
in

g 
S

up
er

vi
si

on
 

 
 

 
 

 
 

 
 

 
 

 
 

 
3

A
w

ar
d 

– 
R

is
k 

A
ss

es
sm

en
t P

rin
ci

pl
es

 a
nd

 P
ra

ct
ic

e 



Section 2 - �
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NQF Level 
Q

ua
lif

ic
at

io
n

General
Administration

Finance

Exam Officer 

Catering Staff 

Early Years 

Teaching
Assistants 

Special Needs 

Cover
Supervisor

Premises Staff 

Behaviour
/Guidance

Midday  Staff
/ Playworkers 

ICT

Technicians 

Library Staff 

3
Le

ar
ni

ng
 M

en
to

r N
at

io
na

l 
 

 
 

 
 

 
 

 
 

 
 

 
 

3
U

nd
er

st
an

di
ng

 C
on

ne
xi

on
s 

 
 

 
 

 
 

 
 

 
 

 
 

 
3

C
er

tif
ic

at
e 

fo
r S

pe
ci

al
is

t L
ea

de
rs

 o
f B

eh
av

io
ur

 &
 A

tte
nd

an
ce

 
 

 
 

 
 

 
 

 
 

 
 

 
 

3
A

w
ar

d 
/ C

er
tif

ic
at

e 
/ D

ip
lo

m
a 

– 
C

ou
ns

el
lin

g 
 

 
 

 
 

 
 

 
 

 
 

 
 

3
A

dv
an

ce
d 

C
er

tif
ic

at
e 

– 
In

fo
rm

at
io

n,
 A

dv
ic

e 
an

d 
G

ui
da

nc
e 

 
 

 
 

 
 

 
 

 
 

 
 

 
3

N
V

Q
 3

 –
 A

dv
ic

e 
an

d 
G

ui
da

nc
e 

 
 

 
 

 
 

 
 

 
 

 
 

 
3

N
V

Q
 3

 –
 L

ea
rn

in
g,

 D
ev

el
op

m
en

t a
nd

 S
up

po
rt 

S
er

vi
ce

s 
fo

r 
C

hi
ld

re
n,

 Y
ou

ng
 P

eo
pl

e 
an

d 
Th

os
e 

w
ho

 C
ar

e 
fo

r T
he

m
 

 
 

 
 

 
 

 
 

 
 

 
 

 
3

V
R

Q
 –

 C
ou

ns
el

lin
g 

S
ki

lls
 

 
 

 
 

 
 

 
 

 
 

 
 

 
3

D
ip

lo
m

a 
– 

S
up

po
rti

ng
 P

la
yw

or
k 

P
ra

ct
ic

e 
 

 
 

 
 

 
 

 
 

 
3

N
V

Q
 3

 –
 P

la
yw

or
k 

3
P

ro
du

ct
 C

er
tif

ic
at

io
n 

P
ro

gr
am

m
e 

 
 

 
 

 
 

 
 

 
 

 
3

A
 L

ev
el

 –
 IC

T 
 

 
 

 
 

 
 

 
 

 
 

3
A

w
ar

d 
/ C

er
t /

 D
ip

lo
m

a 
– 

IT
 P

ra
ct

iti
on

er
s 

(S
of

tw
ar

e 
D

ev
el

op
m

en
t) 

 
 

 
 

 
 

 
 

 
 

 

3
A

w
ar

d 
/ C

er
t /

 D
ip

lo
m

a 
fo

r I
T 

P
ra

ct
iti

on
er

s 
(IC

T 
S

ys
te

m
s 

S
up

po
rt)

 
 

 
 

 
 

 
 

 
 

 

3
N

at
io

na
l A

w
ar

d 
/ C

er
tif

ic
at

e 
/ D

ip
lo

m
a 

fo
r I

T 
P

ra
ct

iti
on

er
s 

(G
en

er
al

)
 

 
 

 
 

 
 

 
 

 
 

3
N

V
Q

 3
 –

 IT
 P

ro
fe

ss
io

na
ls

 
3

C
er

tif
ic

at
e 

– 
La

bo
ra

to
ry

 T
ec

hn
ic

al
 S

ki
lls

 
 

 
 

 
 

 
 

 
 

 
 

 
3

A
w

ar
d 

/ D
ip

lo
m

a 
– 

A
pp

lie
d 

S
ci

en
ce

 
 

 
 

 
 

 
 

 
 

 
 

 
3

N
V

Q
 3

 –
 L

ab
or

at
or

y 
an

d 
A

ss
oc

ia
te

d 
Te

ch
ni

ca
l A

ct
iv

iti
es

 
(E

du
ca

tio
na

l)
 

 
 

 
 

 
 

 
 

 
 

 
3

P
ro

gr
es

si
on

 A
w

ar
d 

– 
Li

br
ar

y 
an

d 
In

fo
rm

at
io

n 
S

er
vi

ce
s 

 
 

 
 

 
 

 
 

 
 

 
 

 
3

N
V

Q
 3

 –
 L

ib
ra

ry
 a

nd
 In

fo
rm

at
io

n 
S

er
vi

ce
s 



Section 2 - �
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NQF Level 
Q

ua
lif

ic
at

io
n

General
Administration

Finance

Exam Officer 

Catering Staff 

Early Years 

Teaching
Assistants 

Special Needs 

Cover
Supervisor

Premises Staff 

Behaviour
/Guidance

Midday  Staff
/ Playworkers 

ICT

Technicians 

Library Staff 

4
A

w
ar

d 
– 

C
on

du
ct

in
g 

In
te

rn
al

 Q
ua

lit
y 

A
ss

ur
an

ce
 o

f 
A

ss
es

sm
en

t P
ro

ce
ss

 U
si

ng
 a

 R
an

ge
 o

f M
et

ho
ds

 
4

D
ip

lo
m

a 
– 

A
dm

in
is

tra
tiv

e 
M

an
ag

em
en

t 
 

 
 

 
 

 
 

 
 

 
 

 
 

4
N

V
Q

 4
 –

 B
us

in
es

s 
an

d 
A

dm
in

is
tra

tio
n 

4
C

er
tif

ic
at

e 
of

 S
ch

oo
l B

us
in

es
s 

M
an

ag
em

en
t 

4
C

er
tif

ic
at

e 
– 

A
cc

ou
nt

in
g 

 
 

 
 

 
 

 
 

 
 

 
 

4
N

V
Q

 4
 –

 A
cc

ou
nt

in
g 

 
 

 
 

 
 

 
 

 
 

 
 

4
P

ro
fe

ss
io

na
l C

er
tif

ic
at

e 
– 

P
la

nn
in

g 
an

d 
A

dm
in

is
te

rin
g 

 
 

 
 

 
 

 
 

 
 

 
4

C
er

tif
ic

at
e 

– 
S

up
po

rti
ng

 L
ea

rn
in

g 
in

 P
rim

ar
y 

S
ch

oo
ls

 
 

 
 

 
 

 
 

 
 

 
 

 
4

C
er

tif
ic

at
e 

– 
E

ar
ly

 Y
ea

rs
 P

ra
ct

ic
e 

 
 

 
 

 
 

 
 

 
 

 
 

 
4

N
V

Q
 4

 –
 C

hi
ld

re
n'

s 
C

ar
e,

 L
ea

rn
in

g 
an

d 
D

ev
el

op
m

en
t 

4
H

LT
A

4
C

er
tif

ic
at

e 
in

 F
E

 T
ea

ch
in

g 
S

ta
ge

 1
 

 
 

 
 

 
 

 
 

 
 

 
 

 
4

N
V

Q
 4

 –
 In

te
rp

re
tin

g 
 

 
 

 
 

 
 

 
 

 
 

 
 

4
N

V
Q

 4
 –

 B
rit

is
h 

S
ig

n 
La

ng
ua

ge
 

 
 

 
 

 
 

 
 

 
 

 
 

 
4

N
V

Q
 4

 –
 P

ro
pe

rty
 M

an
ag

em
en

t 
 

 
 

 
 

 
 

 
 

 
 

 
 

4
D

ip
lo

m
a 

fo
r C

on
ne

xi
on

s 
P

er
so

na
l A

dv
is

er
s 

 
 

 
 

 
 

 
 

 
 

 
 

 
4

C
er

tif
ic

at
e 

fo
r S

pe
ci

al
is

t L
ea

de
rs

 o
f B

eh
av

io
ur

 a
nd

 
A

tte
nd

an
ce

 
 

 
 

 
 

 
 

 
 

 
 

 
4

N
V

Q
 4

 –
 C

ar
ee

rs
 e

du
ca

tio
n 

an
d 

G
ui

da
nc

e 
 

 
 

 
 

 
 

 
 

 
 

 
 

4
N

V
Q

 4
 –

 A
dv

ic
e 

an
d 

G
ui

da
nc

e 
 

 
 

 
 

 
 

 
 

 
 

 
 

4
N

V
Q

 4
 –

 L
ea

rn
in

g,
 D

ev
el

op
m

en
t a

nd
 S

up
po

rt 
S

er
vi

ce
s 

fo
r 

C
hi

ld
re

n,
 Y

ou
ng

 P
eo

pl
e 

an
d 

Th
os

e 
w

ho
 C

ar
e 

fo
r T

he
m

 
 

 
 

 
 

 
 

 
 

 
 

 
 

4
C

er
t H

E
 –

 P
la

yw
or

k 
 

 
 

 
 

 
 

 
 

 
4

P
ro

du
ct

 C
er

tif
ic

at
io

n 
P

ro
gr

am
m

e 
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NQF Level 
Q

ua
lif

ic
at

io
n

General
Administration

Finance

Exam Officer 

Catering Staff 

Early Years 

Teaching
Assistants 

Special Needs 

Cover
Supervisor

Premises Staff 

Behaviour
/Guidance

Midday  Staff
/ Playworkers 

ICT

Technicians 

Library Staff 

4
C

er
tif

ic
at

e 
– 

IT
 P

ro
fe

ss
io

na
ls

 
 

 
 

 
 

 
 

 
 

 
 

4
H

ig
he

r P
ro

fe
ss

io
na

l D
ip

lo
m

a 
– 

IT
 P

ra
ct

iti
on

er
s 

 
 

 
 

 
 

 
 

 
 

 
4

N
V

Q
 4

 –
 IT

 P
ro

fe
ss

io
na

ls
 

 
 

 
 

 
 

 
 

 
 

 
4

N
V

Q
 4

 –
 L

ab
or

at
or

y 
an

d 
A

ss
oc

ia
te

d 
Te

ch
ni

ca
l A

ct
iv

iti
es
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2-
11

NQF Level 

Q
ua

lif
ic

at
io

n

General
Administration

Finance

Exam Officer 

Catering Staff 

Early Years 

Teaching
Assistants 

Special Needs 

Cover
Supervisor

Premises Staff 

Behaviour
/Guidance

Midday  Staff
/ Playworkers 

ICT

Technicians 

Library Staff 

5
A

dv
an

ce
d 

D
ip

lo
m

a 
– 

A
dm

in
is

tra
tiv

e 
M

an
ag

em
en

t 
 

 
 

 
 

 
 

 
 

 
 

 
 

5
Fo

un
da

tio
n 

D
eg

re
e 

– 
B

us
in

es
s 

M
an

ag
em

en
t 

5
D

ip
lo

m
a 

– 
M

an
ag

em
en

t 
 

 
 

 
 

 
 

 
 

 
 

 
 

5
C

er
tif

ic
at

e 
– 

M
an

ag
em

en
t S

tu
di

es
 

 
 

 
 

 
 

 
 

 
 

 
 

 
5

D
ip

lo
m

a 
– 

S
ch

oo
l B

us
in

es
s 

M
an

ag
em

en
t 

5
Fo

un
da

tio
n 

D
eg

re
e 

– 
H

os
pi

ta
lit

y 
an

d 
E

ve
nt

 M
an

ag
em

en
t 

 
 

 
 

 
 

 
 

 
 

 
 

 
5

H
N

C
 / 

H
N

D
 –

 H
os

pi
ta

lit
y 

M
an

ag
em

en
t 

 
 

 
 

 
 

 
 

 
 

 
 

 
5

H
N

C
 / 

H
N

D
 –

 A
dv

an
ce

d 
P

ra
ct

ic
e 

in
 W

or
k 

w
ith

 C
hi

ld
re

n 
an

d 
Fa

m
ili

es
 

 
 

 
 

 
 

 
 

 
 

 
5

Fo
un

da
tio

n 
D

eg
re

e 
– 

E
ar

ly
 Y

ea
rs

 
5

Fo
un

da
tio

n 
D

eg
re

e 
– 

Te
ac

hi
ng

 A
ss

is
ta

nt
s 

5
A

dv
an

ce
d 

D
ip

lo
m

a 
– 

S
pe

ci
al

 N
ee

ds
 E

du
ca

tio
n 

 
 

 
 

 
 

 
 

 
 

 
 

 
5

Fo
un

da
tio

n 
D

eg
re

e 
– 

S
pe

ci
al

 N
ee

ds
 

 
 

 
 

 
 

 
 

 
 

 
 

 
5

Fo
un

da
tio

n 
D

eg
re

e 
– 

Fa
ci

lit
ie

s 
M

an
ag

em
en

t 
 

 
 

 
 

 
 

 
 

 
 

 
 

5
Fo

un
da

tio
n 

D
eg

re
e 

- P
la

yw
or

k 
 

 
 

 
 

 
 

 
 

 
5

H
N

C
 / 

H
N

D
 –

 C
om

pu
tin

g 
(S

of
tw

ar
e 

D
ev

el
op

m
en

t) 
 

 
 

 
 

 
 

 
 

 
 

5
H

N
C

 / 
H

N
D

 –
 C

om
pu

tin
g 

(IC
T 

S
ys

te
m

s 
S

up
po

rt)
 

 
 

 
 

 
 

 
 

 
 

 
5

H
N

C
 / 

H
N

C
 –

 C
om

pu
tin

g 
(G

en
er

al
) 

 
 

 
 

 
 

 
 

 
 

 
5

Fo
un

da
tio

n 
D

eg
re

e 
– 

Li
br

ar
y 

an
d 

In
fo

rm
at

io
n 

S
er

vi
ce

s 
 

 
 

 
 

 
 

 
 

 
 

 
 



Section 2 - 12

2-
12

NQF Level 
Q

ua
lif

ic
at

io
n

General
Administration

Finance

Exam Officer 

Catering Staff 

Early Years 

Teaching
Assistants 

Special Needs 

Cover
Supervisor

Premises Staff 

Behaviour
/Guidance

Midday  Staff
/ Playworkers 

ICT

Technicians 

Library Staff 

6
D

eg
re

e 
R

el
ev

an
t t

o 
R

ol
e 

/ C
ar

ee
r A

sp
ira

tio
ns

 

NQF Level 

Q
ua

lif
ic

at
io

n

General
Administration

Finance

Exam Officer 

Catering Staff 

Early Years 

Teaching
Assistants 

Special Needs 

Cover
Supervisor

Premises Staff 

Behaviour
/Guidance

Midday  Staff
/ Playworkers 

ICT

Technicians 

Library Staff 

7
M

B
A

 –
 E

du
ca

tio
n 

M
an

ag
em

en
t /

 E
du

ca
tio

n 
Le

ad
er

sh
ip

 / 
S

ch
oo

l L
ea

de
rs

hi
p 

 
 

 
 

 
 

 
 

 
 

 
 

 

7
P

os
tg

ra
du

at
e 

D
ip

lo
m

a 
– 

P
ro

fe
ss

io
na

l S
tu

di
es

 in
 E

du
ca

tio
n 

(L
ea

de
rs

hi
p 

an
d 

M
an

ag
em

en
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