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Key Findings  

Q1 Is there sufficient childcare in Leicestershire?  
 Across Leicestershire there is one childcare place for every two 

children aged under 5 years. There are areas of the County where 
the ratio of children to places is significantly high suggesting either a 
potential issue with supply or low parental demand. The 
implications of a projected future growth of the child population in 
Leicestershire also needs to be considered in relation to local 
childcare supply. 

 
Q2 Who is most/least likely to use childcare? 
 Families with pre-school children, particularly where parents work 

full-time. This is reflected in the proportion of families using formal 
childcare increasing as household incomes increase. Parents of 
children with a SEN or disability are less likely than other parents 
to use formal childcare, although parents with a child aged 11 years 
and over with a SEN or disability are four times more likely to use 
formal childcare compared to other parents of school-aged 
children. 

 
Q3 Why do parents choose not to use childcare? 
 Affordability is an issue for a considerable proportion of parents, 

with one in four parents who do not use formal childcare stating 
the reason as !childcare is too expensive!. 

 
 The reasons given for not using formal childcare and the expressed 

preference to use childminders, identifies a potential gap in 
childcare provision for children with a SEN or disability.  

 
Q4 What different types and combinations of childcare are 

used? 
 Parents childcare needs become more diverse as their child gets 

older. This includes the use of pre-school and playgroups for 3 and 
4 year olds in combination with other provision types. Parents of 
school aged children are more likely to use a combination of 
childcare providers, particularly before and after school care, 
compared to parents of pre-school children. 

 
Q5 Are the childcare needs of parents met? 

The majority of parents in Leicestershire have their childcare needs 
fully met, particularly during school term-time (82%), and also 
during school holidays (67%). 
 
Parents of school-aged children and parents of children with a SEN 
or disability are least likely to have their childcare needs met. 

 
Q6 Are parents satisfied with the provision of chil dcare? 

Overall satisfaction with childcare is very high (95%). Affordability 
of childcare is more of an issue relative to quality, location or 
opening hours. 

 
Q7 How can childcare be improved? 
 The biggest improvement identified was for childcare in 

Leicestershire to be more affordable (41%). 
 
Q8 Who is most likely to require improvements? 

Parents of children aged under 3 years are most likely to think that 
improvement to the affordability of childcare is required. 
 

Q9 Do parents think that access to childcare is eas y? 
Almost one in three parents in Leicestershire think that formal 
childcare is difficult to access on foot. 
 
Those most likely to find access to formal childcare in 
Leicestershire difficult on foot include parents with children under 
3 years of age, parents of children living in rural areas, parents with 
a disability, and parents of children with a SEN or disability. 

 
Q10 Who is accessing funding for childcare provisio n? 

One in ten parents with a 3 or 4 year old did not think that they 
qualified for the NEF entitlement. This suggests that some 
awareness raising may be required to ensure parents are clear 
about the parameters of the NEF entitlement. 
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Executive Summary  

Demography 
The population of Leicestershire in 2007 was estimated at 641,000, an 
increase of 5% since 2001. Within Leicestershire approximately a fifth of 
the resident population is aged between 0 and 14 years, with 34,700 
children of pre-school age (0-4years) and 74,100 aged between 5 and 14 
years. Current population projections for this age group show an overall 
increase of 9% by 2016; higher for the 0-4 age group (15% projected 
growth) compared to the 5-14 age group (6% increase).  
 
In Leicestershire there are 40 Children!s Centre Areas across 7 districts. 
Children!s Centre Activity focuses on 0 to 5 year olds, but the Early 
Years and Childcare Service remit is to deal with 0 to 14 year olds. To 
enable effective use of resources, the Early Years and Childcare Service 
works alongside the Children!s Centre Areas. 
 
The largest Children!s Centre Areas, in terms of population, are 
Mountsorrel, Anstey, Market Harborough and Countesthorpe, all with 
more than 4,000 children aged 0 to 14 years. Areas with a high 
proportion of school-aged children " such as Warren Hills, Outer 
Harborough and Oadby - are more likely to require more childminders 
and out of school provision. Areas with a large proportion of pre-school 
children " such as Cobden, Westfield and Moira " are more likely to 
require childminders, day nursery, and pre-school provision.  
 
Approximately one in ten children aged 0 to 14 years live within the 
most deprived areas of Leicestershire. There are two Children!s Centre 
Areas that include some of the most deprived areas of the county: 
Cobden and Warren Hills.  
 
Provision of local childcare needs to consider the future changes in the 
population of both pre-school and school-aged children to ensure that 
existing providers can remain sustainable and new provision is 
appropriately located. 
 

Accessibility 
Overall, nine out of ten children across Leicestershire (0 to 14 years) live 
within walking distance (half a mile) of a childcare provider, with only one-
in-fifty (2%) living more than 2 miles from a childcare provider. Looking at 
the four main types of childcare " childminder, pre-school, day nursery and 
out of school " childminder provision is the most accessible (eight-out-of-
ten within walking distance) and out of school provision is least likely to be 
within walking distance. The more sparsely populated rural areas of 
Leicestershire tend to be furthest away from the nearest childcare 
provision.  
 
Only a very small proportion of parents (one in a hundred) think that 
access to formal childcare in Leicestershire is difficult when using a car. 
However, a much higher proportion of parents in Leicestershire think that 
it is difficult to access formal childcare on foot (one in three) and an even 
higher proportion if using public transport (one in two).  
 
It is not known from the Leicestershire childcare survey what proportion 
of parents are impeded or prevented from accessing the formal childcare 
support they need as a result of their geographical location. For example, it 
may be difficult to access formal childcare by foot or by public transport in 
a rural location, but this might not be a problem as the parents have access 
to a car and were aware of this issue prior to locating in that area.  
 
Quality 
Based on Ofsted inspections, it is possible to get an overview of the quality 
of local childcare provision. Two thirds (66%) of childcare provision in 
Leicestershire is rated #good! or #outstanding!, a further third of providers 
(33%) are rated as #satisfactory!, and only 1% are rated as #inadequate!. 
Data from inspections shows a year-on-year improvement between 2008 
and 2010 with an increase in the proportion of childcare provision rated as 
#outstanding! by 2 percentage points; an increase of 3 percentage points in 
the proportion rated as #good!; and correspondingly, a decrease in the 
proportion of assessments rated as satisfactory and inadequate (by 3 and 1 
percentage points respectively).  
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Affordability  
With the exception of out of school care (which showed a marginal 
decrease of 0.4%) all types of childcare provision has seen a rise in the 
average weekly cost from 2009 to 2010. For most types of provision the 
increase in cost has been modest " between 1.9 and 4.7 per cent " 
however the unit cost of pre-school playgroup is up by over a third 
(36.5%) from an average of £93 to £1271.  
 
Capacity 
At the end of October 2010, there were 1,359 providers of formal 
childcare in Leicestershire, offering a total of 21,964 places. The overall 
ratio of pre-school children to childcare places is 2:1 for the whole of 
Leicestershire. This ratio is not evenly spread across the County. The 
report identifies areas where the ratios of children to places for certain 
childcare types is particularly high, indicating a potential gap in provision. 
 
Who uses formal childcare? 
In a survey on childcare usage in Leicestershire, just over two thirds 
(68%) of parents responded that they currently use some form of formal 
childcare. Generally, usage tends to decrease with the age of the child. 
Thus parents with pre-school aged children (under 5 years) are more 
than twice as likely to use formal childcare provision compared to 
parents with school-aged children (5 years and over). Usage of formal 
childcare provision is also higher amongst parents working full-time (81% 
usage compared to 65% of all other families), families with a household 
income above £40k, and parents with a child aged over 11 years with a 
SEN or disability (four times more likely compared to all other parents).  
 
 
Are childcare needs of parents in Leicestershire be ing met? 
Around eight out of ten parents of children aged 0 to 14 years in 
Leicestershire stated that their childcare needs were fully met during 
school term-time (82%). This figure fell to around two thirds (66%) of 
parents whose needs are met during school holidays. As day nursery 
provision is usually available all year, parents of pre-school children who 
use a day nursery are more likely to have their needs met.  

 
Parents of a child with a disability or SEN are four times more likely not 
to have their childcare needs met during school term time.  
 
Overall, satisfaction with the provision of childcare in Leicestershire is 
very high (c. 95% of parents satisfied). Affordability of childcare is, 
relatively, more of an issue than concerns about quality, location or 
opening times. This was particularly evident for parents from Black & 
Asian Minority Ethic (BME) groups, and for households where all parents 
work full-time.  
 
These findings are further reinforced by the fact that making childcare 
more affordable was identified by parents as the biggest improvement 
required. This was identified by 41% of all parents but was particularly 
high amongst parents of children aged under 3 years (53%) and amongst 
BME parents (51%). It is important to note that currently, childcare 
provision in Leicestershire is almost exclusively provided by the private, 
voluntary and independent (PVI) sector, and as such, the costs are 
market driven and very much out of the control of the County Council. 
 
Making sessions more flexible was the next most desired improvement, 
in particular by improving availability between 7am and 8am, and after 
6pm.  
 
The priority areas for improving formal childcare provision, as identified 
by parents in Leicestershire, are around improving the overall cost 
(affordability) of childcare, particularly for parents of children aged under 
3 years and for BME parents. Also important is improving the availability 
of provision for school-aged children, particularly outside of school term 
time and between the hours of 7am and 8am and after 6pm.   

1 the calculated increase in the unit cost of pre-school / playgroup may be due to  data quality 
issues. This is to be investigated by  the Early Years and Childcare Service, Leicestershire 
County Council. 
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1. Introduction 
 
1.1 Background 

Section 6 of the Childcare Act 20061 places a duty upon all English 
local authorities to #secure, so far as is reasonably practicable, that 
the provision of childcare $ is sufficient to meet requirements of 
parents in their area!.  Section 11 of the Act states the duty to 
prepare #assessments of the sufficiency of the provision of 
childcare!. 
 
The first of these Childcare Sufficiency Assessments had to be 
published by all English local authorities before April 2008, and the 
Act prescribes that these assessments must be published, as a 
minimum, every three years. 
 
In 2007, QA Research was commissioned by Leicestershire County 
Council!s Early Learning and Childcare Service to complete 
consultation with families on the sufficiency of childcare within 
Leicestershire. As part of this work, QA Research undertook an 
audit of childcare provision within each of the seven districts within 
Leicestershire and their report was published at the end of March 
20082. 
 
Leicestershire County Council!s Early Learning and Childcare 
Service have assumed responsibility for keeping the sufficiency 
assessment updated and for preparing and publishing the County!s 
assessment reports. 
 
 
 

 

 
 
1.2 Report aims 

The assessment looks at both the supply of, and demand for 
childcare in Leicestershire. It aims to identify any gaps or issues in 
local childcare provision to enable the Early Learning and Childcare 
Service to develop an action plan. The action plan will demonstrate 
how the County Council will fill the gaps and/or resolve any issues 
identified.  
 
Following the DCSF guidance3 the Childcare Sufficiency Assessment 
aims to identify potential gaps in local childcare provision. These gaps 
can be considered to fall into the following categories: 
 
Geographical gaps , where a particular geographical area has a 
shortage of supply. 
 
Income gaps , where there is a shortage of affordable childcare 
provision for the household income groups living within a particular 
area. 
 
Specific needs gaps, where there is a shortage of suitable places 
for disabled children, or children with a specific need or requirement, 
including those from particular faiths or community groups. 
 
Time gaps , where there is a shortage of childcare at a time that 
parents would wish to use childcare. 
 
Age gaps, where there is a shortage of childcare suitable to the 
needs and requirements of a certain age group. 
 
Type gaps, where there is a shortage in the type of childcare for 
which parents may be expressing a preference. 
 
The next section of this report explains the methodology adopted to 
identify these potential gaps in childcare provision across 
Leicestershire. 

1 http://www.legislation.gov.uk/ukpga/2006/21/contents 
2 http://www.leics.gov.uk/index/education/childcare.htm 
3 Toolkit for conducting a Childcare Sufficiency Assessment, DCSF, March 2009 
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2. Methodology 
 

To identify the potential gaps in childcare provision the analysis within this report focuses on addressing the following key questions and issues. 

Q1 Is there sufficient childcare in Leicestershire?  
 Identify potential gaps in the childcare market by examining where 

potential users of childcare live, where current provision is located, 
and likely travel patterns to local childcare provision. 

 (See page 6) 
 
Q2 Who is most/least likely to use childcare? 
 Identify potential groups of parents who are most or least likely to 

use childcare provision, including families with a relatively low 
household income, parents with a disability, parents of children 
with a disability or Statement of Educational Need (SEN), parents 
from BME groups, and families that live within rural areas. 

 (see page 14) 
 
Q3 Why do parents choose not to use childcare? 

Understand the reasons why parents choose not to use childcare 
provision and identify any parent groups that are more likely not to 
use formal childcare providers. 
(see page 15) 

 
Q4 What different types and combinations of childcare are 

used? 
 Identify which parents are most/least likely to use the different 

types of childcare provision, and who is most/least likely to use a 
combination of provision types. 

 (see page 16) 
 
Q5 Are the childcare needs of parents met? 
 Identify those parents who are most/least likely to have their 

childcare needs met both during the school holidays and during 
school term time. 

 (see page 18) 
 

Q6 Are parents satisfied with the provision of chil dcare? 
 Determine parental satisfaction with the quality, location, 

affordability and opening hours of childcare provision. Identify the 
demographics of those parents most likely to be dissatisfied with 
childcare provision. 

 (see page 19) 
 
Q7 How can childcare provision be improved? 
 Examine how parents think that childcare provision can be 

improved, including opening hours, cost, location and specific needs. 
 (see page 20) 
 
Q8 Who is most likely to require improvements to ch ildcare 

provision? 
Based on their demographics, and opinions about childcare, identify 
those groups of parents who are most likely to identify 
improvements required to childcare provision. 
(see page 21) 

 
Q9 Do parents think that access to childcare is eas y? 

Identify those groups of parents who are most/least likely to think 
that accessing childcare provision is easy or difficult. 
(see page 23) 

 
Q10 Who is accessing funding for childcare provisio n? 

Identify any groups of parents who do not access their funding 
entitlement for childcare provision and understand why they are not 
accessing this funding. 
(see page 25) 
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3. Data & Information 
 
The identification of the key questions and issues in Section 2 provides a focus for the data and information required to understand the supply of, 
and demand for, local childcare provision. The following key data sources have been identified to aid the assessment of childcare sufficiency 
across Leicestershire 

3.1 Childcare usage 
Parental views on childcare have been collected by means of a 
questionnaire. The questionnaire was designed to capture current 
childcare usage, satisfaction with childcare provision and 
suggestions for improvements to this.   
 
Approximately 20,000 paper versions of the questionnaire were 
distributed to a sample of schools and all childcare providers across 
the County. An online questionnaire was available through the 
County Council!s website, promoted at all schools not selected to 
receive paper copies, and also to staff at the County!s largest 
employers by email, including Leicestershire Police Authority, 
Next, Leicestershire PCT, Everards and the seven District 
Councils. 
 
The consultation received over 4,000 responses. The resulting 
sample of respondents includes a representative cross section of 
parents and children across Leicestershire. This sample size allows 
the detailed analysis of respondents, highlighting specific issues, 
identifying  particular opinions and service usage behaviour of 
specific demographic groups. 

 
3.2 Childcare provision 

Leicestershire County Council!s Early Learning & Childcare Service 
maintains a database of all childcare providers across the County.  
This database includes details about each provider, including; 
location, type of provision and number of places available. This 
information has been used to determine the distribution of 
childcare provision across Leicestershire and help to understand 
the local childcare market. 

3.3 Contextual information 
Several key datasets are available to help understand the potential 
demand for childcare across Leicestershire. These datasets are 
described below: 

 
!" Population data 
 Local demographic information is available to determine the 

distribution of potential childcare users across the County. This 
includes current population estimates and future population 
projections. This information is used to assess the potential 
variation in the demand for childcare across Leicestershire 

 
!" School Pupil Census data 
 Information is available about children attending schools across 

Leicestershire. This information is used to approximate the 
daytime population of school-aged children. Where children 
attend school is likely to influence where the demand for out-of-
school childcare places is most likely across the County. 

 
!" Nursery Education Funding data 
 Leicestershire County Council collates information about 

children utilising Nursery Education Funding to access childcare 
provision. This information has been used to approximate where 
pre-school children are most likely to access childcare provision. 
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1 Indices of Deprivation 2007 - Published by the Department for Communities and Local 

Government (CLG). 
2 Urban Rural Classification 2004, 
 see www.ons.gov.uk (Rural and Urban Statistics in England: Guidance Notes)  

!" Indices of Multiple Deprivation 1 
 The Indices of Multiple Deprivation 2007 (IMD) attempts to 

provide a consistent measure of the level of deprivation for local 
areas across England. Within the IMD there is a specific sub-
domain to measure the level of income deprivation affecting 
young children. This information has been used to assess the 
accessibility and usage of childcare provision in areas with 
relatively high levels of deprivation in Leicestershire. 

 
 See Appendix 1 for a map of the IMD for Leicestershire 
 
 
!" Urban Rural Classification 2 
 The ONS Urban Rural Classification is used to categorise 

communities as either urban or rural, depending upon the 
distribution and density of the population. This information has 
been used to identify whether there are any issues about 
accessibility and usage of childcare provision specifically affecting 
urban or rural areas. 

 
 See Appendix 2 for a map of the urban and rural areas of 

Leicestershire 

3.4 Analytical techniques 
To help identify the key issues, various analytical tools have been 
employed during the production this report. 
 
Where possible, proven statistical techniques have been used to 
provide a robust and consistent methodology to analyse the 
underlying data. These techniques are used to identify particular 
issues or trends that are statistically significant. 
 
See Appendix 3 for an explanation of the analytical techniques 
applied and methods used within this report. 
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4. Leicestershire Children!s Centre Areas 
 
Children!s Centres are part of the Government!s drive to tackle child 
poverty and social exclusion by working with parents-to-be, parents, 
carers and children to promote the physical, intellectual and social 
development of babies and young children so that they can flourish at 
home and when they get to school.  
 
Children!s Centres supplement services and activities in the local area. 
Targeted services are often provided  for vulnerable parents or families 
with additional needs  " not for the wider public. Children!s Centres 
bring together services like health, early education, voluntary, private and 
community organisations and self-help groups, to provide services for 
young children and their families based on what local children need and 
parents want. Services provided will differ depending on the needs and 
priorities of the local area.  
 
Within Leicestershire there are 40 Children!s Centre areas. These areas 
are shown in Map 4.1 (left).  
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Figure 4.1 :  Map showing the Childrens Centre Area s across 
Leicestershire 

Key Name Key Name

6 Anstey 30 Ashby De-la-Zouch Key Name

7 Cobden 31 Coalville 19 Bagworth

8 Loughborough West 32 Ibstock 20 Barwell Key Name Key Name

9 Mountsorrel 33 Measham 21 Desford 14 Broughton Astley 1 Braunston Town Key Name

10 Shelthorpe 34 Moira 22 Earl Shilton 15 Fleckney 2 Countesthorpe 26 Fairmead Key Name

11 Shepshed 35 Northern Parishes 23 Granville Rd 16 Lutterworth 3 Enderby 27 The Cove 38 Oadby

12 Syston 36 Thringstone 24 Hinckley West 17 Market Harborough 4 Leic Forest East 28 The Edge 39 SouthWigston

13 Thurmaston 37 Warren Hills 25 Westfield 18 Outer Harborough 5 The Pavilion, Huncote 29 Vale of Belvoir 40 Wigston Magna

Oadby & Wigston

Melton

NW Leicestershire

Blaby

Charnwood

Harborough

Hinckley & Bosworth
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5. Is there sufficient childcare provision?  
 Demand for childcare 

Understanding the population of Leicestershire helps to identify 
where current users and potential future users of childcare 
provision reside across the County.  
 
This section of the report describes the population of 
Leicestershire relevant to the future planning and monitoring of 
childcare provision. It includes current population counts, including 
the number of children living within the County who potentially 
access childcare provision. It also provides a summary of the 
distribution of the population in relation to urban and rural areas, 
levels of deprivation and also within the context of Children!s 
Centre Areas. 

 
5.1 Current population of Leicestershire 

The population of Leicestershire has increased over the last 
decade. Population estimates in 2007 calculate the population of 
Leicestershire at 641,000, an estimated increase of 5% compared to 
2001.  

 
5.2 Changes in the child population of Leicestershi re 

Within Leicestershire approximately 1 in 5 residents are aged 
between 0 and 14 years. Figure 5.1 shows the population aged 0 to 
14 years in Leicestershire broken down into narrower age bands, 
to highlight the pre-school and school-age populations. 
This shows that the population of Leicestershire aged between 0 
and 14 years has decreased over the last decade, an estimated 
decrease of 3%.  
 
The estimated size of the population of Leicestershire aged under 5 
years is similar compared to 2001. However, the estimated 
population of Leicestershire aged between 5 and 14 years is smaller 
compared to 2001 (4% less). 
 
 

5.2 Future child population of Leicestershire 
Based on current population projections, the population of 
Leicestershire aged between 0 and 14 years is projected to 
increase by 9% by 2016. These projections provide a broad insight 
into the future demands on the local childcare market. However, 
population projections are likely to fluctuate due to changes in 
birth rates and population migration. Although population 
projections lose relevance over time as more up to date population 
data becomes available, the current projection to increase should 
be considered in terms of the likely increases in demand for 
childcare provision in the future. 

 
The shape of the local childcare market will need to adapt to the 
variations in the populations of different age groups, as these age 
groups get older, and recognise their changing childcare needs. 

 
See Appendix 4 for the population estimates for the seven districts 
of Leicestershire . 

age band
estimated 

population 1

estimated 

growth 2

projected 

growth 3

0 - 4 years 34,700 1% 15%

5 - 14 years 74,100 -4% 6%

total 0 - 14 years 108,800 -3% 9%

Figure 5.1 : Population of 0 to 14 year olds in Lei cestershire 

1 Estimated population based on ONS mid-year estimates 2007 
2 Estimated growth based on the difference between the 2001 Census and ONS mid-

year estimates 2007 
3 Projected growth to 2016 based on ONS 2006-based sub-national population 

Source : ONS 
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5.4 Local variation in the population 
Figure 5.2 shows the profile of the population aged 0 to 14 years across Leicestershire, 
highlighting the number of children within each area, the profile of children across different age 
groups, the proportion living within rural areas and the proportion living in the most deprived 
areas of the County. A black dot highlights where a particular population within a Children!s 
Centre Area is relatively high. A grey dot signifies where a population within a Children!s Centre 
Area is relatively low. The chart is sorted by District and population of children aged 0 to 14 
years.  
 
The largest Children!s Centre Areas, in terms of population, are Mountsorrel, Anstey, Market 
Harborough and Countesthorpe, all with more than 4,000 children aged 0 to 14 years. The size 
and age profile of the population has implications on the level of overall demand for different 
types of childcare provision. Areas with a high proportion of school-aged children are more 
likely to require more childminders and out of school care provision, such as Warren Hills, 
Outer Harborough and Oadby. Areas with a larger proportion of pre-school children are more 
likely to require more childminders, day nursery and pre-school provision, such as Cobden, 
Westfield and Moira. 
 
See Appendix 5 for the population estimates for each Children!s Centre area. 
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Countesthorpe ! 4,092  

Leic Forest East! 3,548  

The Pavilion, Huncote! 2,999  

Braunston Town ! 2,870  

Enderby ! 2,768  

Mountsorrel ! 5,222  

Anstey ! 4,647  

Shepshed! 3,115  

Shelthorpe ! 3,091  

Thurmaston ! 2,835  

Loughborough West! 2,811  

Syston ! 2,125  "
Cobden ! 2,029  " " " " "

Market Harborough ! 4,436  

Lutterworth ! 3,823  "
Fleckney ! 2,957  "

Outer Harborough ! 2,074  "
Broughton Astley ! 1,848  "

Earl Shilton ! 3,941  

Bagworth ! 3,259  

Granville Rd ! 2,408  

Desford ! 2,299  "
Hinckley West ! 2,179  

Westfield ! 1,653  " " "
Barwell ! 1,510  

The Edge! 2,912  

Fairmead ! 2,198  

Vale of Belvoir ! 1,943  "
The Cove ! 1,527  

Coalville ! 2,740  

Measham! 2,519  

Northern Parishes! 2,279  "
Moira ! 2,235  "

Ibstock ! 2,138  "
Thringstone ! 1,638  "

Ashby De-la-Zouch! 1,322  

Warren Hills ! 1,238  " "
Oadby ! 3,983  " " "

Wigston Magna! 2,846  

SouthWigston ! 2,687  

" high proportion of children

" low proportion of children

For each Children!s Centre area the 
number of children aged 0 to 14 years 
is shown. Also, for each Children!s 
Centre area, the proportion of children 
within each age band is compared to 
the proportion of children within each 
age band across all Children!s Centre 
areas. Where the proportion is 
statistically significant it is shown by a 
dot, black signifies significantly high 
proportion of children within a 
particular age band, grey signifies a 
significantly low proportion of children 
within a particular age band. 

Key  
5.5 Children living in rural areas of Leicestershir e 

Approximately two thirds of the population of Leicestershire live 
within the urban areas of the County, including the main market 
towns. There are several Children!s Centre Areas where more than 
three-quarters of the children aged 0 to 14 live within rural areas. 
These more rural areas will be considered in more detail later in the 
report to determine whether access to childcare in these areas is an 
issue.  

 
5.6 Children living in the most deprived areas of L eicestershire 

Approximately 1 in 10 children aged 0 to 14 years live within the 
most deprived areas of Leicestershire. There are two Children!s 
Centre Areas which include some of the most deprived areas of the 
County, Cobden and Warren Hills. 

Figure 5.2 : Profile of the population aged 0 to 14  
years by Children!s Centre Area 
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6. Is there sufficient childcare?  
 Supply of childcare 

The majority of childcare places in Leicestershire are provided by the private, voluntary and 
independent (PVI) sector. The various types of formal provision available include: childminders, day 
nurseries, pre-schools, playgroups, crèches, out of school care and holiday playschemes. 
 
At the end of October 2010, there were 1,359 providers of formal childcare in Leicestershire, offering a 
total of 21,964 places, with 16,774 of these places specifically available for children aged under 5 years. 
Figure 6.1 shows the number of providers and number of places for each different provider type. The 
profile of childcare provision across Leicestershire shows the largest number of places available at day 
nurseries, in terms of both total places and places for under 5 year olds. The overall County profile of 
places by provider type has been used to compare the profile of places at a more local level, using 
Children!s Centre areas. 
 
Existing provision within an area will affect both parental choice in the type of provider they use and also 
indicate potential shortages and saturation points within the local childcare market. Figure 6.2 shows a 
profile of childcare places for each of the 40 Children!s Centre areas across the County. It also provides an 
indication of those areas where the proportion of a particular provision type is significantly high or low 
compared to other areas across Leicestershire. Compared to other Children!s Centre areas across 
Leicestershire, Shelthorpe has a high proportion of day nursery places, Measham and Huncote have a high 
proportion of pre-school/playgroup places; Syston has a high proportion of childminder places. 
 

number % number %

Day Nursery 159 8,138 37% 7,292 43%

Pre-School / Playgroup 213 5,995 27% 5,771 34%

Childminder 802 4,163 19% 2,081 12%

Out of School Care 105 3,319 15% 1,501 9%

Crèche 22 334 2% 129 1%

Home Childcarer 58 15 0% 0 0%

Total 1,359 21,964 100% 16,774 100%

Provision    

Type

Number    

of    

Providers

Total Places under 5's places

Figure 6.1 : Number of childcare places in Leiceste rshire by provider type 

" high proportion of places

" low proportion of places

For each Children!s Centre area the 
proportion of places available for 0 to 4 year 
olds for each provider type (day nursery, 
pre-school/playgroup and childminder) is 
compared to the proportion of  places 
available at providers across all Children!s 
Centre areas. Where the proportion is 
statistically significant is shown by a dot, 
black signifies significantly high proportion  of 
places of a particular provision type, grey 
signifies a significantly low proportion of 
places of a particular provision type. 

Key 

Source : Leicestershire County Council 
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Countesthorpe ! 1,228 694

Leic Forest East! 1,096 560

The Pavilion, Huncote! 998 415 "
Braunston Town ! 1,005 297

Enderby ! 897 610

Mountsorrel ! 1,802 720

Anstey ! 1,349 827

Shepshed! 1,026 460

Shelthorpe ! 963 588 " "
Thurmaston ! 772 497

Loughborough West! 922 456

Syston ! 707 190 "
Cobden ! 847 272

Market Harborough ! 1,560 806

Lutterworth ! 1,205 588

Fleckney ! 853 422

Outer Harborough ! 562 254

Broughton Astley ! 589 281

Earl Shilton ! 1,232 534

Bagworth ! 994 537

Granville Rd ! 782 558

Desford ! 692 376

Hinckley West ! 681 289

Westfield ! 688 121

Barwell ! 492 179

The Edge! 904 600

Fairmead ! 676 231

Vale of Belvoir ! 569 293

The Cove ! 495 127

Coalville ! 1,005 355

Measham! 780 314 " "
Northern Parishes! 746 446

Moira ! 746 289

Ibstock ! 728 365

Thringstone ! 546 380

Ashby De-la-Zouch! 431 252

Warren Hills ! 406 153

Oadby ! 970 491

Wigston Magna! 883 545

SouthWigston ! 830 402

Figure 6.2 : Profile of childcare places by 
Children!s Centre Area 
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Granville Road 

7. Is there sufficient childcare?  
 Travel to childcare 

The convenience of childcare provision is partly dependent on 
where it is located. Parents may choose childcare provision near to 
their home, work or their child!s school. Understanding where 
parents choose to use childcare provision will help to ensure that 
providers are located in the areas where parents are most likely to 
require them.  
 
To understand the local childcare market it is important to know 
where potential users of childcare are most likely to be located, 
including where they live, where they attend school or where they 
currently access provision.  Knowledge of the resident population 
of each Children!s Centre Area compared with the likely day-time 
population highlights those areas where there are likely to be large 
net increases and decreases in the local population and therefore 
the potential daily demand for childcare provision. 

 
7.1 Day-time population 1 

Figure 7.1 shows the net change between the resident population 
and day-time population of 0 to 4 year olds by Children!s Centre 
Area, and Figure 7.2 shows the net change between the resident 
population of 5 to 14 year olds by Children!s Centre Area.  
 
The maps clearly show that the Children!s Centre areas with the 
largest populations, such as Mountsorrel and Anstey generally have 
the most stable population, with little difference between the 
resident and daytime population.  
 
The areas with the biggest increase in the population of 0 to 4 year 
olds are; The Edge (+18%), Hinckley West (+16%), Shelthorpe 
(+12%), Granville Road (+12%), Thringstone (+12%). 
 
The areas with the biggest increase in the population of 5 to 15 
year olds are; Ashby-de-la-Zouch (+110%), Wigston Magna (+67%), 
Ibstock (+63%). 

Figure 7.1 : Map and Cartgram showing the net chang e between the 
resident population and day-time population of 0 to  4 year olds 
across Leicestershire by Children!s Centre Area 

Figure 7.2 : Map and Cartgram showing the net chang e between the 
resident population and day-time population of 5 to  14 year olds 
across Leicestershire by Children!s Centre Area 

Map Shading 
The shading highlights the net change in the population of the Children!s Centre area during the 
day-time compared to the resident population. Red shading indicates a net increase in the child 
population during the day-time, blue shading indicates a decrease in the child population during 
the day-time. The cartogram on the right uses the same colour key as the map shown on the left. 
 
Cartogram Explained 
Each circle within the cartogram represents a Children!s Centre area in Leicestershire. The area 
of the circle is proportionate to the resident population of children within that Children!s Centre 
area. The bigger the circle the higher the resident population of children within that area. 

% change in 
population 

(5 to 14 year olds) 

% change in 
population 

(0 to 5 year olds) 

The Edge 

Hinckley West 

Thringstone 

Granville Road 

The Edge 

Hinckley West 

Thringstone 

Wigston Magna Ibstock 

Ashby-de-la-Zouch 

Wigston Magna Ibstock 

Ashby 

 1 See Appendix 7 for details of the day-time population of Leicestershire 

10.0%  to 18.4%
2.5%  to 10.0%

-2.5%  to 2.5%
-10.0%  to -2.5%
-17.0%  to -10.0%

25.0%  to 110.0%  
5.0%  to 25.0%  

-5.0%  to 5.0%  
-25.0%  to -5.0%  
-45.0%  to -25.0%  
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8. Is there sufficient childcare? 
 The local childcare market 

Understanding the local childcare market is vital to ensure that the demands and expectations of 
parents are met and the sustainability of local providers is maintained. Mapping the potential demand for 
childcare against the current supply of childcare places provides insight into the variation of the childcare 
market at a local level. 

 
8.1 Ratio of children to places 

The sufficiency of the local childcare market can be evaluated by calculating the ratio of childcare places 
available per child within a given area. This ratio can be calculated for Leicestershire, based on the resident 
and day-time population of children within an area in relation to the number of childcare places available in 
that area. See Appendix 8 for the ratio of children to places for each Children!s Centre area. 
 

8.2 Children aged 0 to 4 years 
Figure 8.1 shows the ratio of pre-school children to childcare places for the whole of Leicestershire by 
childcare provision type. The overall ratio for Leicestershire is 2:1, two children aged 0 to 4 years to each 
childcare place available for that age group. This includes childcare places available at childminders, day 
nurseries, pre-school/playgroups and crèches. The ratio of children to places within each Children!s Centre 
area is used in Figure 8.2 to highlights those areas where the ratio of children to places is significantly high 
compared to other areas in Leicestershire, indicating where there is a potential lack of supply of a particular 
type of provision. Children!s Centre Areas where the ratio is significantly high include 

under 5's 

places
ratio 1                        

number population : places

Day Nursery 7,292 5 : 1

Pre-School / Playgroup 5,771 6 : 1

Childminder 2,081 17 : 1

Crèche 129 n/a

Total 16,774 2 : 1

Provision    

Type

Figure 8.1 : Ratio of children aged 0 to 4 years to  childcare 
places available across Leicestershire 
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Countesthorpe ! 1,228

Leic Forest East! 1,096

The Pavilion, Huncote! 998 "
Braunston Town ! 1,005 "

Enderby ! 897

Mountsorrel ! 1,802

Anstey ! 1,349

Shepshed! 1,026

Shelthorpe ! 963 "
Thurmaston ! 772

Loughborough West! 922

Syston ! 707

Cobden ! 847 "
Market Harborough ! 1,560

Lutterworth ! 1,205

Fleckney ! 853

Outer Harborough ! 562

Broughton Astley ! 589

Earl Shilton ! 1,232

Bagworth ! 994

Granville Rd ! 782

Desford ! 692

Hinckley West ! 681 "
Westfield ! 688 "

Barwell ! 492

The Edge! 904

Fairmead ! 676

Vale of Belvoir ! 569

The Cove ! 495 "
Coalville ! 1,005

Measham! 780 "
Northern Parishes! 746

Moira ! 746

Ibstock ! 728

Thringstone ! 546

Ashby De-la-Zouch! 431

Warren Hills ! 406 "
Oadby ! 970

Wigston Magna! 883

SouthWigston ! 830

Overall ratio 
Westfield, The Cove 
 
Childminder Ratio 
Cobden, Warren Hills 
 
Pre-school/Playgroup ratio 
Braunston Town, Shelthorpe,  
 
Day Nursery ratio 
The Pavillion, Hinckley West, Measham 

Source : Leicestershire County Council Early Years & Childcare Service 

Figure 8.2 : Ratio of children to childcare 
places by Children!s Centre 
area 

1 Ratios are calculated using the MYE 2007 population of  
 children aged 0 to 4 years (34,917) 

" high ratio of children to places

" low ratio of children to places

Key 



11 

9. Is there sufficient childcare? 
 Accessibility of childcare 

Figure 9.1 shows the location of childcare providers across the County, each provision is 
shown as a black dot. The map is shaded to indicate the distance to the nearest childcare 
provision. Figure 9.2 quantifies the access to childcare provision across Leicestershire. 
Overall, nine out of ten children across Leicestershire, aged 0 to 14,  live within walking 
distance (0.5 mile) of a childcare provider, with only 2% living more than 2 miles from a 
childcare provider. The distance to the nearest childcare provision has been used to 
evaluate the relative accessibility of different childcare types across the County. 
 
Childminder provision is the most accessible across the County, with eight of ten children 
being within walking distance of their nearest provider. Out of the four types of childcare 
provision considered, out of school provision is least likely to be within walking distance. 
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provider

al
l  

  p
ro

vi
de

rs

ch
ild

m
in

de
r

pr
es

ch
oo

l

da
y 

nu
rs

er
y

ou
t o

f s
ch

oo
l

within 0.5 miles 90% 82% 46% 34% 27%

within 2 miles 8% 14% 50% 54% 56%

more than 2 miles 2% 4% 4% 12% 17%

D
is

tr
ic

t

po
pu

la
tio

n 
ag

ed
 0

-1
4

po
pu

la
tio

n 
ag

ed
 0

 to
 4

 y
ea

rs

%
 w

ith
in

 0
.5

 m
ile

s 
of

 c
hi

ld
m

in
de

r

%
 w

ith
in

 0
.5

 m
ile

s 
of

 d
ay

 n
ur

se
ry

%
 w

ith
in

 0
.5

 m
ile

s 
of

 p
re

sc
ho

ol

po
pu

la
tio

n 
ag

ed
 5

 to
 1

4 
ye

ar
s

%
 w

ith
in

 0
.5

 m
ile

s 
of

 c
hi

ld
m

in
de

r

%
 w

ith
in

 0
.5

 m
ile

s 
of

 o
ut

 o
f s

ch
oo

l

Countesthorpe ! 4,092  1,228 2,864

Leic Forest East! 3,548  1,096 " 2,452

The Pavilion, Huncote! 2,999  998 2,001

Braunston Town ! 2,870  1,005 1,865

Enderby ! 2,768  897 1,871

Mountsorrel ! 5,222  1,802 3,420

Anstey ! 4,647  1,349 3,298

Shepshed! 3,115  1,026 2,089

Shelthorpe ! 3,091  963 2,128

Thurmaston ! 2,835  772 2,063

Loughborough West! 2,811  922 1,889

Syston ! 2,125  707 1,418

Cobden ! 2,029  847 1,182

Market Harborough ! 4,436  1,560 2,876

Lutterworth ! 3,823  1,205 " 2,618 "
Fleckney ! 2,957  853 2,104

Outer Harborough ! 2,074  562 " 1,512

Broughton Astley ! 1,848  589 1,259

Earl Shilton ! 3,941  1,232 2,709

Bagworth ! 3,259  994 2,265

Granville Rd ! 2,408  782 " 1,626

Desford ! 2,299  692 1,607

Hinckley West ! 2,179  681 1,498

Westfield ! 1,653  688 965

Barwell ! 1,510  492 1,018

The Edge! 2,912  904 2,008

Fairmead ! 2,198  676 1,522

Vale of Belvoir ! 1,943  569 1,374

The Cove ! 1,527  495 1,032

Coalville ! 2,740  1,005 1,735

Measham! 2,519  780 " 1,739

Northern Parishes! 2,279  746 1,533

Moira ! 2,235  746 1,489

Ibstock ! 2,138  728 1,410

Thringstone ! 1,638  546 1,092

Ashby De-la-Zouch! 1,322  431 891

Warren Hills ! 1,238  406 " 832

Oadby ! 3,983  970 3,013 "
Wigston Magna! 2,846  883 1,963

SouthWigston ! 2,687  830 1,857 "

Figure 9.1 : Map showing the distance 
to the nearest childcare 
provider across 
Leicestershire 

Figure 9.2 : Table showing the proportion of childr en 
aged 0 to 14 in relation to the distance to 
their nearest childcare provider 

Source : Distance to childcare providers 
calculated using MapInfo 
(RouteFinder) and ITN Road 
Network 

Figure 9.3 : Profile of the population aged 0 to 14  
years living with 0.5 miles of a childcare 
provider 

" high proportion within 0.5 miles

" low proportion within 0.5 miles

Key 
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The more sparsely populated rural areas of Leicestershire tend to 
be furthest away from the nearest childcare provision e.g. 
Lutterworth, Outer Harborugh and Measham. The dark orange 
areas on the map highlight areas, particularly across Harborough 
District and Melton Borough, where the nearest childcare 
provision is more than 2 miles away. 
 
Access to childcare provision is likely to be a bigger issue in rural 
areas compared to urban areas, as children aged 0 to 14 years are 
more likely to live further away from their nearest childcare 
provider. However, as the majority of the most deprived areas of 
Leicestershire are within urban areas, children who live in the most 
deprived areas of the County are more likely to have a provider 
located within 0.5 miles of where they live. 
 
See Appendix 9 for details of access to childcare from rural areas 
and the most deprived areas of Leicestershire. 
 
Figure 8.3 highlights those areas where there is a significantly high 
(black dot) or low (grey dot) proportion of children living within 
0.5 miles of each childcare provider type.  

 
Where the proportion of children living within walking distance of 
a childcare provider may indicate where access to a particular 
provider type is an issue. 
 
!" Lutterworth and Outer Harborough Children!s Centre areas 

are identified as having a significantly low proportion of children 
aged 0 to 4 years living within 0.5 miles of a childminder 
compared to other Children!s Centre areas. 

 
!" Measham Children!s Centre area has a significantly low 

proportion of children aged 0 to 4 years living within walking 
distance of a day nursery 

 
!" Lutterworth Children!s Centre area has a significantly low 

proportion of children aged 5 to 14 living within walking 
distance of a childminder. 

 
See Appendix 10 for details of access to childcare from the 
Children!s Centre areas across Leicestershire. 
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10. Quality of local childcare 
Based on Ofsted inspections, it is possible to get an overview of 
the quality of local childcare provision. As shown in Figure 10.1 
(below), two thirds (66%) of childcare provision in Leicestershire is 
rated #good! or #outstanding!, a further third of providers (33%) are 
rated as #satisfactory!, and only 1% are rated as #inadequate!. 
 
Data from inspections shows a year on year improvement between 
2008 and 2010 with an increase in the proportion of childcare 
provision rated as #outstanding! by 2 percentage points; an increase 
of 3 percentage points in the proportion rated as #good!; and 
correspondingly, a decrease in the proportion of assessments rated 
as satisfactory and inadequate (by 3 and 1 percentage points 
respectively).  

Figure 10.1 : OFSTED ratings of registered Childcar e Providers in 
Leicestershire 

11. Affordability of local childcare 
With the exception of out of school care (which showed a marginal 
decrease of 0.4%) all types of childcare provision has seen a rise in 
cost from 2009 to 2010 (see Figure 11.1 below). For most types of 
provision the increase in cost has been modest " between 1.9 and 
4.7 per cent " however the unit cost of pre-school / playgroup is 
up by over a third (36.5%) from an average of £93 to £1271.  

Ofsted Rating 2008 2009 2010

Outstanding 4% 5% 6%

Good 57% 58% 60%

Satisfactory 36% 35% 33%

Inadequate 2% 2% 1%

Source : Leicestershire County Council Early Years & Childcare Service 

2009 2010 % change

Childminder £151 £155 2.6%

Creche £99 £104 4.7%

Nursery £166 £169 1.9%

Out of School Care £124 £124 -0.4%

Pre-School Playgroup £93 £127 36.5%

All Providers £138 £145 5.1%

Figure 11.1 : Average weekly costs of childcare in Leicestershire 

Source : Leicestershire County Council Early Years & Childcare Service 

1 the calculated increase in the unit cost of pre-school / playgroup may be due to  data quality 
issues. This is to be investigated by  the Early Years and Childcare Service, Leicestershire 
County Council. 
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12.1 Who is most likely to use formal childcare? 
 

Pre-school children 
The proportion of parents using formal childcare provision varies 
most significantly according to the age of the child, generally 
decreasing as child age increases. Parents with pre-school aged 
children (under 5 years) are more than twice as likely to use formal 
childcare provision compared to parents with school-aged children 
(5 years and over).  
 
Parents working full-time 
Families where parents work full-time, either two parents working 
full time or a single parent working full-time, are more likely to use 
formal childcare (81%) compared to all other families (65%). 
 
Families with a household income over £40k 
The proportion of parents using formal childcare provision 
increases as household income increases. Families with a household 
income above £40k are more likely to use formal childcare. Parents 
with children  between 1 and 3 years are most likely to use formal 
childcare, particularly if they have a household income above £60k.  
 
Children aged over 11 years with a SEN or disabilit y 
Parents of a child aged over 11 years with a SEN or disability are 
four times more likely to use formal childcare compared to all 
other parents with school age children. 

12. Who is most/least likely to use childcare? 
 
Parental choice whether to use formal childcare provision depends upon a number of factors. These factors are likely to be different for each 
family and vary depending upon their social and economic situation. 
 
Overall, 68% of parents responded that they currently use some form of formal childcare.  This proportion has been used as a baseline to 
determine the demographics of those parents who are more or less likely to use formal childcare provision in Leicestershire.  
 

12.2 Who is least likely to use formal childcare? 
 

Children with a SEN or disability 
Overall, parents of children with a SEN or disability are nearly half 
as likely to use formal childcare (42%) compared to all other 
parents (70%). 
 
Parents with a disability 
Parents with a disability are less likely to use formal childcare (55%)
compared to all other parents (69%). 
 
School-aged children 
Approximately half of parents with children aged between 5 and 10 
years use formal childcare, with parents with a child aged over 11 
years being least likely to use formal childcare provision.  
 
Families with a household income below £40k 
Parents with children aged between 5 and 9 years who do not 
work full-time and have a household income below £40k are less 
than half as likely to use formal childcare, compared to all other 
families. 
 
See Appendix 11 for a copy of  *Your Views on Childcare< 
parental consultation questionnaire 
 
See Appendix 12 for a summary of the *Your Views on Childcare< 
parental consultation results 



15 

 The majority of parents in Leicestershire who do not use formal 
childcare provision choose not to because they prefer to look 
after their children themselves (75%). 

 
 Affordability is an issue for a considerable proportion of parents, 

with one in four parents (23%) stating that not using childcare 
was because !childcare is too expensive!. This increased to 40% 
for parents of children aged 0 to 2 years, suggesting that the cost 
of childcare is a greater barrier to parents of younger children 
wanting to access provision. 

 
Accessibility is also an issue for some families, with almost one in 
ten parents stating that this is because #there is no childcare 
available at the times I need!. Parents of 8 to 10 year olds are 
more likely not to use formal childcare because #there is no 
childcare available at the times I need!, compared to all other 
parents. 
 
The clear reasons for not using childcare provision and the 
expressed preference for more childminders identifies a clear gap 
in childcare for children with a SEN or disability. Overall, parents 
of children with a SEN or disability are significantly less likely to 
use formal childcare provision compared to other parents. The 
consultation clearly identifies reasons why some parents of 
children with a SEN or disability do not use formal childcare 
provision. A significantly high proportion of parents of children 
with a SEN or disability stated that they do not use formal 
childcare because: #no childcare available that can cater for my 
child!s special needs or disability! , #there is no childcare available 
with appropriately trained or qualified staff!, #no childcare 
available near my home! and #no childcare available of sufficient 

13. Why do parents choose not to use childcare? 
 
Approximately one third of parents in Leicestershire choose not to use formal childcare. Figure 13.1 shows the reasons given by parents for not 
using formal childcare. 

0% 10% 20% 30% 40% 50% 60% 70% 80%

I/my partner family look after my child

childcare too expensive

child old enough to look after self

no childcare available at times I need

no childcare available near home

no childcare available childs special needs disability

no childcare available of sufficient quality

no childcare available with trained staff

child too young for childcare

no childcare available close work education training

no childcare available cultural needs

Figure 13.1 : Reasons why parents do not use local childcare 

Source : Leicestershire County Council Childcare Views Survey 2010 

quality!.  
Also, a significantly high proportion of parents of children with a 
SEN or disability stated that they do not currently use a 
childminder but would like to in the future.  
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14. What different types and combinations of childc are are used? 
Different types of childcare provide services to address the particular needs of certain groups of parents and children. Usage of different 
childcare types is reflected in the variation in the proportion of children using different types of provision, according to the age of the child.  For 
this reason the usage of different types of childcare provision has been split between pre-school children (aged under 5 years) and school-age 
children (aged between 5 and 14 years). 

14.1 Use of multiple providers 
Figure 14.1 shows the proportion of parents who use one type of  
childcare compared to the proportion who use a combination of 
different provider types for the child, split by pre-school and 
school-aged children. 
 
Of those parents who use formal childcare provision, three 
quarters use a sole provider rather than multiple providers. 
 
Parents of children aged over 5 years are more likely to use 
multiple providers (46%), compared to parents of children aged 
under 5 years (21%).  This is likely to be the result of parents of 
school-aged children using wrap-around provision, using different 
providers before and after school. 
 
 

0% 20% 40% 60% 80% 100%

all children aged 0 - 14

children aged 0 - 4

children aged 5 - 14

use one provider type use multiple provider types

Figure 14.1 : Use of multiple provider types by chi ld age 

14.2 Provider types used by parents of pre-school c hildren 
Figure 14.2 shows the most frequent combinations of childcare 
used by parents of pre-school children. 
 
Use day nursery provider only 
The largest proportion of parents choose to use a day nursery only 
for their pre-school children (41%). This proportion varies 
significantly depending upon the age of the child, with parents of 
children with a child under the age of 2 years being twice as likely 
to use a sole day nursery provider, compared to other parents of 
pre-school children. Conversely, parents of children aged 4 years 
are half as likely to use a day nursery only compared to all other 
parents of pre-school children. 
 
Households where all parents work full-time are more likely to use 
a day nursery only compared to all other households. 

0% 10% 20% 30% 40% 50%

Day Nursery Only

Pre-School Only

Childminder Only

Pre-School & Day Nursery

Pre-School & Childminder

Other Combination

Figure 14.2 : Use of provider by provider type for pre-school children 

Source : Leicestershire County Council Childcare Views Survey 2010 
Source : Leicestershire County Council Childcare Views Survey 2010 
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Use a pre-school only 
Approximately one third of parents who use formal childcare 
provision only use a pre-school/playgroup for their pre-school child. 
This usage of a pre-school varies according to the age of the child. 
Availability of this provision type is generally limited to children aged 
2 years and over. This is reflected in the increase in the proportion 
of parents who only use a pre-school provider from 14% for 2 year 
olds, to approximately 40% for 3 and 4 year olds. However, 
households where all parents do not work full-time are much less 
likely to only use a pre-school compared to all other households. 
 
Use a childminder only 
Approximately 6% of parents with pre-school children who use 
formal childcare provision only use a childminder. The proportion of 
parents only using a childminder decreases as the age of the child 
increases, with parents of children under two years of age being 
three times more likely to only use a childminder (18%), compared 
to all parents of pre-school children. Also, households with parents 
who all work full-time with a child aged 2 years, are approximately 
three times more likely to only use a childminder compared to all 
other households. Conversely, households where all parents do not 
work full-time, are more than three time less likely to only use a 
childminder, compared to all parents of pre-school children. 
 
Use a combination of pre-school and day nursery pro vision 
One in ten parents of pre-school children who use formal childcare 
provision use a combination of a pre-school provider and a day 
nursery. 
 
Those parents most likely to use a combination of a pre-school and a 
day nursery are parents of four year olds who do not work full-time, 
with a household income of more than £40k.  
 
Other combinations of provider 
Other combinations of provider include the use of breakfast clubs 
and after school care. Parents of older pre-school children, aged 3 

and 4 years who work full-time, are most likely to use these other 
combinations of provider. This is a likely reflection of the 
requirement of working parents to use flexible childcare to cover 
work hours. 

 
13.3 Childcare types used by parents of school-age children 

Figure 13.3 shows the combinations of childcare types used by 
parents of school-aged children in Leicestershire. Parents of 
school-age children are most likely to use a childminder, either as 
the only type of provision or in combination with other types of 
provision, such as a breakfast club or after school care.  
 
Other factors influencing the type of childcare provision used for 
school aged children includes household income. Households with 
an income under £20k are more likely to use a single childcare 
provider, other than a childminder, for their school-age child. 
Households with an income over £60k are more likely to use a 
combination of an after school club and a holiday scheme, to meet 
the childcare requirements of their school-aged child.  
 
Residents in rural areas of the County are more likely to use a 
combination of out of school provision, other than a childminder. 

Figure 13.3 : Use of provider by provider type for school age children 

Source : Leicestershire County Council Childcare Views Survey 2010 
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15. Are the childcare needs of local parents being met? 
The childcare needs of each family vary according to their 
demographics, their employment and economic situation and their 
individual opinions and preferences about childcare provision. 
 
Figure 15.1 and Figure 15.2 show the proportion of parents who 
have their childcare needs met either fully, partially or not at all, 
during school term time and school holidays, split by pre-school and 
school-age children. 
 
Approximately eight out of ten parents of children aged 0 to 14 years 
responded that their childcare needs were fully met during school 
term time (82%), compared to two thirds of parents whose needs 
are met fully during school holidays (67%). 

 
 

0% 20% 40% 60% 80% 100%

All Children (0 - 14 years)

Children aged 0 - 4

Children aged 5 - 14

All Children (0 - 14 years)

Children aged 0 - 4

Children aged 5 - 14

Figure 15.1 : Needs met : School Term Time 

Figure 15.2 : Needs met : School Holidays 

 
15.1 Who is most likely to have their childcare nee ds met fully? 

Parents of pre-school children are more likely to have their 
childcare needs met fully during the school holidays, compared to 
parents of school-age children. 
 
As day nursery provision is usually available all year, parents of pre-
school children who use a day nursery are more likely to have their 
needs fully met during school holidays. 

 
15.2 Who is least likely to have their childcare ne eds met fully? 

Parents of school-age children are less likely to have their childcare 
needs met fully both during term time and during school holidays, 
compared to parents of pre-school children. 
 
Parents of a child with a disability or SEN are four times more 
likely not to have their childcare needs met during school term 
time. 

Source : Leicestershire County Council Childcare Views Survey 2010 

needs met fully needs met partially needs not met at all



19 

16. Are parents satisfied with the provision of chi ldcare? 
Parents who use formal childcare provision in Leicestershire were 
asked how satisfied they were with their current childcare provision. 
This included asking their overall satisfaction of the childcare they 
currently use, as well as satisfaction with specific aspects of the 
childcare provision, including quality, affordability, opening hours, 
location to home and location to work/study. 
 
Figure 16.1 shows the parental satisfaction with various aspects of 
childcare provision across Leicestershire. Overall, parents in 
Leicestershire are satisfied with the formal childcare provision they 
use (95%). In terms of satisfaction with specific aspects, parents are 
most satisfied with quality (96%), followed by location to home (94%) 
and opening hours (89%). 
 
In summary, overall satisfaction was very high. Affordability of 
childcare is more of an issue relative to quality, location or opening 
hours. 

0% 20% 40% 60% 80% 100%

Overall Satisfaction

Quality

Location to Home

Opening Hours

Location to Work / Study

Affordability

Figure 16.1 : Satisfaction with formal childcare pr ovision 

16.1 Who is most likely to be satisfied with formal  childcare 
provision? 
With the exception of parents with children aged 3 and 4 years, 
there are no other specific groups who are more likely to be 
satisfied with their current childcare provision,  overall or for 
specific aspects of provision.  
 
 

16.2 Who is least likely to be satisfied with forma l childcare 
provision? 
Although the proportion of parents who are dissatisfied with local 
childcare provision is relatively small (1%), parents with school-
aged children are more likely to be dissatisfied with their current 
childcare provision (5%) compared to parents of pre-school 
children (1%). 
 
Other groups who are more likely to be dissatisfied overall with 
their childcare provision include parents with a disability, BME 
parents, and more specifically Asian or Asian British parents, and 
households where both parents work full-time. 
 
Compared to other parents across the County, BME parents and 
household where all parents work full-time are less likely to be 
satisfied with the affordability of their current childcare provision. 

Source : Leicestershire County Council Childcare Views Survey 2010 
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17.  How could childcare provision be improved? 
 
Parents were asked how childcare provision could be improved. This included suggested improvements to the following aspects of childcare 
provision; opening hours, affordability, quality, location in relation to home and work and suitability for their child!s additional needs. Figure 17.1 
shows the proportion of respondents who stated that each aspect of childcare provision needs to be improved. 

0% 10% 20% 30% 40% 50%

more affordable

more flexible sessions

available between 7am and 8am

available after 6pm

available between 8am and 9am

other

available between 5pm and 6pm

available closer to home

available between 4pm and 5pm

better quality

available before 7am

available closer to siblings school

available closer to work/study

better suited to childs needs - disability

better suited to childs needs - cultural

Figure 17.1 : Proportion of parents who use formal childcare that think 
that each aspect of local childcare provision needs  to be 
improved 

Source : Leicestershire County Council Childcare Views Survey 2010 

The biggest improvement identified was for childcare provision to be 
more affordable. Of those parents who use formal childcare, 41% stated 
that the affordability of childcare could be improved. Of those parents 
who were dissatisfied with the affordability of childcare provision, 87% 
stated an improvement in affordability was required during term time, 
and 75% stated an improvement in affordability was required during 
school holidays. 
 
Parents also identified the requirement to improve the provision of more 
flexible childcare sessions (25%). More specifically, parents identified the 
requirement to improve the availability of childcare provision between 
7am and 8am (18%) and after 6pm (12%).  
 
Compared to affordability and opening hours, parents are less likely to 
identify a required improvement in the location of childcare provision. 
Only 7% of parents requiring an improvement in the availability of 
childcare closer to home, 4% closer to a siblings school and 3% closer to 
work or study. 
 
The proportion of parents who identified a required improvement in 
provision to be better suited to their child!s needs (disability or cultural) 
is relatively small (1%). However, these improvements are only likely to 
be relevant to a sub set of parents. One in ten parents with a child with a 
SEN or disability (10%) and one in twenty BME parents (5%) felt that an 
improvement in childcare to better suited to their child!s needs was 
required. 
 
The following page identifies any specific groups of parents who are more 
or less likely to have identified any of these improvements in childcare 
provision. 
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18. Who is most likely to require improvements to c hildcare provision? 
 
 Parents were asked what aspects of childcare provision could be improved and those parents most likely to think improvements are required 

have been identified. 

18.1 Affordability 
Parents of children aged under 3 years are most likely to think that 
improvements in the affordability of childcare is required, 53% 
compared to 41% overall.  
 
Almost half of parents who use formal childcare who work full-
time think that an improvement in affordability is required, 
compared to all other parents (38%). 
 
BME parents who use formal childcare are more likely to think that 
an improvement in affordability is required (51%), compared to 
White British parents (39%). 
 
Considering the types of childcare provision used, parents of pre-
school children using a day nursery only, particularly if the child is 
aged 3 years and under are most likely to think that affordability 
needs to be improved. Parents of school-aged children using a 
childminder (2%) and parents of pre-school children using a 
childminder or pre-school (19%) are least likely to think that 
affordability needs to be improved. 

18.2 More flexible sessions 
Based on the type of childcare provision used, parents of pre-
school children who use a combination of providers, are more 
likely to think that improvements in the flexibility of sessions are 
required. This group includes parents who use 3 or more providers 
and those parents who use a holiday play scheme. 
  
The use of a childminder provides the greatest flexibility for 
parents of both pre-school and school-aged children, as this has the 
lowest proportion of parents thinking that an improvement in the 
flexibility of sessions is required. 
 

18.3 Opening hours 
Parents of school-age children are more likely to identify a required 
improvement in provider opening hours, particularly parents of 
children aged between 5 and 10 years. Suggested improvements to 
opening hours before 8am and after 6pm, identify a potential need 
to offer childcare provision for more hours at the beginning and 
end of the school day to help support working parents. 

  
18.3 Locality of provision nearer to home 

Overall, 6% of parents felt that the location of childcare provision 
could be improved relative to where they live. 
 
Compared to the overall proportion of parents, there are several 
groups identified that are more likely to think that the location of 
provision needs to be improved, in relation to where they live. This 
includes parents living in rural areas (12%), parents of pre-school 
children who use a combination of childcare providers, excluding a 
pre-school/playgroup (11%), and parents with a disability (10%). 
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18.4 Locality of provision nearer to siblings schoo l 
Overall, 4% of parents felt that the location of childcare provision 
could be improved relative to their other child!s school. 
 
Compared to the overall proportion of parents, those with a child 
aged 3 to 4 years were more likely to think that the location of 
provision needs to improved, in relation to where their other 
children attend school. 

 
18.5 Better suited to child!s additional needs 

The proportion of parents who think childcare provision needs to 
be improve to suit their child!s needs is relatively low (1%) for 
disability needs and also for cultural needs (1%). However, this is 
likely to be due to this potential improvement only being relevant 
to specific sub-groups of parents i.e. parents of children with a 
disability or parents from BME groups. 
 

18.6 Better Quality 
Overall 6% of parents felt that the quality of childcare provision in 
Leicestershire needs to be improved. Parents of school-aged 
children are almost twice as likely to think that an improvement in 
the quality of childcare is required, compared to parents of pre-
school children. 
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19. Do parents think access to childcare is easy? 
 
To ascertain the accessibility of childcare in Leicestershire parents! views of access by different means of transport have been considered in 
relation to their satisfaction with the location of their current childcare provision and the distance to childcare provision in relation to where 
they live. 

 

19.1 Perceptions of access to childcare provision 
Based on the results of the parental consultation, geographical 
access to formal childcare is not an issue for local parents.  Only a 
small proportion of respondents think that access to formal 
childcare in Leicestershire is difficult when using a car (1%). 
 
However, almost one in three parents in Leicestershire think that 
formal childcare is difficult to access on foot, and the ratio 
increases to one in two parents who think that formal childcare is 
difficult to access by public transport. 
 
Those most likely to find access to formal childcare in 
Leicestershire difficult on foot include parents with children under 
3 years of age, parents of children living in rural areas, parents with 
a disability and parents of children with a SEN or disability. 
 
Those most likely to find access to formal childcare in 
Leicestershire difficult by public transport include parents of 
school-aged children, households with an income over £60,000, 
families living in rural areas, particularly in Melton Borough and 
Harborough District. 
 
Although parents may have indicated that access to childcare is 
difficult using public transport or on foot, this difficultly may be 
overcome by using an alternative form of transport (car). Also, 
some families will choose to live in more remote rural areas, 
knowing that access to childcare may be more difficult.  
 

19.2 Relationship between actual access and perceiv ed access 
The proportion of parents who think that access to childcare 
provision is difficult generally increases as the distance to the 
nearest childcare provider increases. Those parents who use a day 
nursery and live more than 2 miles from the nearest provider are 
twice as likely to think that access to childcare provision is difficult, 
compared to other day nursery users.  
 
However, almost one-quarter of the parents who think that access 
to childcare is difficult on foot live within 0.5 miles of their nearest 
provider. This suggests that there are potential access issues with 
the local provision which make access difficult (e.g. opening hours, 
cost) or the physical distance of 0.5 miles may be a difficulty or the 
parent uses an additional type of provision where access is difficult. 
Further analysis would be required to determine the potential 
issues. 
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19.3 How far do parents travel to childcare provisi on? 
Not all parents choose to use their nearest childcare provider. 
There are many possible reasons why this is the case including the 
nearest provider is not the right type, is not open at the right 
times, is too expensive, is not of their expected level of quality, or 
another provider is more convenient. 
 
In Leicestershire one-third of parents using a day nursery provider 
choose to use their nearest provider. One in five parents choose 
to use a day nursery that is more than 2 miles further away than 
their nearest provider. 
 
Half of parents who use a pre-school/playgroup choose to use their 
nearest provision. One in ten parents choose to use a pre-school/
play group that is more than 2 miles further away than their 
nearest provider. 
 
Although a considerable proportion of parents choose to use their 
nearest provider, a substantial proportion still choose to travel a to 
an alternative provider. This is an important consideration when 
planning the location of new provision. It is also important to 
consider that the likelihood of a parent choosing to use their 
nearest provider differs considerably depending upon the type of 
provision used.  
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20. Who is accessing funding for childcare provisio n? 

20.1 Nursery Education Funding (NEF) 
All children aged 3 and 4 years olds are entitled to 570 hours of 
free early years education each year, spread over a minimum of 38 
weeks or more, known as Nursery Education Funding (NEF). 
 
Based on the respondents to the survey there were 1,558 parents 
of children aged 3 or 4 years. The majority of these parents (85%) 
were aware of their NEF entitlement. However, one in ten parents 
with a 3 or 4 year old did not think that they qualified for the 
entitlement and one in twenty parents did qualify but chose not to 
use it.  

 
20.2 Who does not think that they qualify for NEF? 

Of those parents who do qualify but do not think they qualify, two 
thirds have a child aged 3 years old. Also, of the parents who do 
qualify that do not think they qualify, 82% do use formal childcare 
so are potentially missing out on utilising their entitlement to free 
provision.  

 
20.3 Who does qualify but does not use their NEF en titlement? 

Of those parents who do qualify but do not use their entitlement 
the majority are parents with a child aged 3 years (70%).  

 
20.4 Why do parents not use their NEF entitlement? 

Out of a total of  84 parents who do qualify for their NEF 
entitlement but did not use it, 16% were not aware that they were 
entitled. 
 
The most common reason for not using the entitlement was 
because their child had only recently become 3 years old. Children 
do not qualify for the entitlement until the start of the school term 
after their third birthday. However, several parents quoted that 
their child did not qualify for the entitlement until the September 
after their child!s third birthday. This suggests that some awareness 
raising may be required to ensure parents are clear about the 
parameters of the NEF entitlement. 

20.5 Payment of NEF instalments 
Parents with children, using a day nursery, who are currently in 
receipt of NEF were asked whether their NEF payments were 
made in equal instalments over the year, thereby !stretching! their 
entitlement.  
 
The majority of parents already receive their NEF payments in 
equal instalments throughout the year. Of those parents who do 
not receive equal instalments over the year, the majority stated 
that it would be useful to do so. 
 
This suggests that a move towards providers #stretching! the NEF 
entitlement into more equal instalments, across more weeks of the 
year, is more likely to meet the requirements of families.  

 
20.6 Deferment of school admission for 4 year olds 

Parents of children who are 4 years old at the start of the school 
autumn term, in September have the choice to either: 
 
!" Enrol their child in a school reception class to start in September 

OR 
!" Defer their child!s place in a school reception class 
 
In addition to the full parental consultation, 78 parents of 3 and 4 
year olds were contacted to determine whether they anticipate 
deferring their child!s reception class place or not. Only one of the 
respondents were choosing to defer their child!s reception class 
place, keeping their child at nursery and continuing to receive their 
free nursery education entitlement. 
 
Though the number of respondents is relatively small, the results 
indicate that parents in Leicestershire are more likely to enrol their 
child in a school reception class rather than defer their place and 
keep their child at nursery and continue to access their NEF 
entitlement. 
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Identified Issue Identified Resolution Who Will Res olve? Timescales 

Affordability of childcare Local Authority to ensure providers are aware of the 
issue and that they are able to offer parents advice 
about accessing tax credits and other funding to help 
with the cost of childcare. 

Early Learning & Childcare Service 
JobCentre Plus 
PVI Childcare Providers 

Communication via Childcare Sufficiency 
Assessment report to all providers in March 
2011 

Local Authority to ensure providers undertake good 
business planning to keep costs controlled whilst 
maintaining their sustainability. 

Ongoing engagement with providers during 
2011-2013 

Availability of childcare - 
extended opening hours, more 
flexible opening hours and care 
during school holiday periods 

Further analysis to be undertaken to identify specific 
gaps and to work with existing childcare providers 
(including schools) to identify potential to increase 
opening hours and/or flexibility, whilst maintaining 
sustainability. 
 
To work with existing PVI providers to fill the 
identified gaps in childcare provision 

Early Learning & Childcare Service 
Locality Partnership Groups 
Schools and Extended Service Co-ordinators 
PVI childcare providers 

Further analysis work to be completed by 
June 2011 
 
Rolling program to address specific gaps to be 
undertaken during 2012/2013 

Nursery Education Funding 
(NEF) - parental understanding 

Local Authority to produce a parental briefing pack 
for parents of all children aged 3-4 years. 

Early Learning & Childcare Service 
Leicestershire Families Information Service 
Locality Partnership Groups 
PVI childcare providers 

Briefing pack to be ready by end September 
2011 

Local Authority to work with other agencies to find 
children not accessing NEF and specifically target 
these children. 

Target areas of lowest take-up and/or highest 
deprivation during 2011/2012 
Rolling out to other areas 2012/2013 

Raise profile of NEF via childcare providers. Raising profile via childcare providers starting 
in April 2011 

Childcare for children with 
additional needs (SEN or 
disability) 

Analysis of findings from DCATCH project to be 
undertaken. 

Early Learning & Childcare Service 
Locality Partnership Groups 
PVI childcare providers 
Menphys Special Outreach Service (SOS) 
Early Years Special Education Needs and 
Inclusion Team 

Further consultation to be carried out during 
2012 
 
Liaison with childcare providers, Locality 
Partnership Groups, Menphys SOS and Special 
Education Needs and Inclusion Team Parent 
and Carers Association to begin April 2011 

Further consultation with parents of SEN/disabled 
children to identify specific areas of improvements. 

Identify training requirements for staff in childcare 
settings to breakdown the barriers to access. 

21. Action Plan 

As part of the Childcare Sufficiency Assessment 2011 the following actions have been identified. 
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22. Next Steps 
 
!" Carry out consultation on draft action plan 1st Feb 2011 to 28th 

Feb 2011 
  
!" Issue Childcare Sufficiency Assessment report and final action plan 

by 31st Mar 2011. 
  
!" Undertake consultation with children to understand their views/

needs/perceptions of childcare in Leicestershire 
  
!" Maintain current levels of satisfaction with quality and accessibility 

by continuing to work closely with Leicestershire's PVI childcare 
providers 

  
!" To undertake further analysis of the differences in parental needs 

and identified issues to understand variances by ethnic group 
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