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OUTREACH POLICY

The Record Office looks after the written heritage of the counties of Leicestershire and Rutland and the City of Leicester. It aims to ensure that these resources may be understood, used and enjoyed by the widest possible audience. 

NOTES:
1. 
Outreach: this term relates to the provision of services that extend access to and understanding of the information held by the Record Office. The policy is intended to cover ongoing work such as the publication of finding aids and development of digital resources as well as specific events including talks, exhibitions, open days, workshops and courses.

2. 
Written Heritage: this includes both original and printed material held by the Record Office which may be in any format including electronic.

3. 
Understood: Records may be inaccessible due to format or language. Outreach activities will aim to explain and contextualise the information and meet the needs of groups or individuals who may have specific barriers to full understanding. 

4.
Used: It may not be possible for everyone who wishes to use the information held by the Record Office to make a personal visit. Outreach activities will aim to bring material to those who cannot or do not wish to visit the Record Office such as remote users. 

5. 
Enjoyed: Heritage should be enjoyed by all. The Record Office aims to undertake imaginative and innovative activities to increase understanding of the past, provide a sense of place and enhance quality of life.

6. 
Widest possible audience: The Record Office will promote its activities to all sections of the population including formal and informal learners of all ages. It will also seek to understand and meet the needs of diverse audiences and publicise heritage resources directly and through productive partnerships. 
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