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�LI 90    * Results are taken from different government surveys but offer the best comparison currently available.                   
      The next Place survey will be undertaken in 2010 
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3.0 Historical Performance Information 

NI 168 % principal roads where maintenance should be considered
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The condition of our principal (A class) roads is of a very high overall standard. For the last four years 
we have maintained a standard where around 3% or less of the network requires maintenance 

NI 169 % non-principal roads where maintenance should be considered
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The condition of our non-principal (B & C class) roads is also of a very high overall standard.             
Significant improvements have been made in recent years and we will now look to maintain a high 
steady state condition 

Number of people killed or seriously injured in road traffic accidents (3 year 

average) (Based on NI 47)
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We are consistently reducing the number of people killed or seriously injured in road traffic accidents on 
Leicestershire's roads. The 2006-2008 average is 10% lower than it was in 2003-2005 and we  continue 
to set very challenging targets for the coming years 

 Actual Targets 
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NI 177 Bus passenger journeys
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Over the last few years bus passenger journeys have shown encouraging increases. However, given 
the current economic climate achieving the targets set for the next two years will be very challenging 

NI 178 % of buses running on time
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Bus punctuality has risen significantly in recent years and work continues to improve this as we seek to 
encourage more people to use public transport 

NI 198 % of children travelling to school by car as the only pupil
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We are successfully reducing the number of pupils who travel to school by car as the only pupil.  A 1% 
shift equates to over 800 pupils 

 Actual Targets 

3.0     Historical Performance Information (continued) 
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 Actual Targets 

NI 193 % of municipal waste landfilled
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We have reduced the amount of waste sent to landfill by almost 20% in the last four years 

NI 192 % household waste sent for reuse, recycling & composting
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The amount of waste sent for reuse, recycling and composting has increased by over 50% since 
2004/05 

NI 191 Residual household waste per household (KG)
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The amount of residual waste per household (i.e. what is left after removal of recyclable, reusable and 
compostable matter) has reduced by almost 35% since 2004/05 

3.0     Historical Performance Information (continued) 
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4.0 Other Achievements in 2008/09 
 
 

The department contributed to the authority achieving the top four star                 
Comprehensive Performance Assessment (CPA) status in 2008. As well as its four 
star rating, the Council was also judged to be improving strongly. The department 
made a significant contribution to the environment element of the assessment, which 
scored a four, the highest possible outcome. 
 

 
 

In March 2009, the department was successful in achieving re-accreditation for the 
prestigious Investors in People award. 
 

 
 

In 2008, we were rated as the top transport authority in a study undertaken by       
PricewaterhouseCoopers. The study, which compares Leicestershire with 31 other 
county councils, is based on a range of highways and transportation services, such 
as reducing road traffic accidents, the condition of roads and footways and repairing 
street lights. 
 

 
 

Leicestershire County Council was named as the Council of the Year 2009 at the   
Local Government Chronicle (LGC) awards in March 2009.  We are the first county 
council to win this award which ‘recognises levels of excellence and innovation well 
beyond basic service provision’ 
 

 
 

The authority is committed to achieving the highest level of the Equality Standard for 
Local Government. We were assessed as a “strongly performing” Level 3 authority in 
February 2009 and will now begin preparation to achieve an “excellent” rating under 
the new Equality Standard for Local Government by 2011. As part of our commitment 
to this we have developed a set of performance indicators for 2009/10 and these will 
be included in future performance reports. 

Investors in People (IIP) 

National Performance 

How we compare to other authorities 

Council of the Year 2009 

Equality Standard for Local Government 
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5.0 Summary 
 
Performance in 2008/09 was essentially very positive with the majority of indicators 
hitting their targets and exceeding 2007/08 performance. Highlights include: 

 

• Continuing to reduce the number of deaths and injuries sustained in road traffic 
accidents 

• The overall condition of the County’s roads remains amongst the best in the 
country 

• Overall bus patronage continues to rise and punctuality is improving 

• Residual waste continues to fall significantly 

• More of our waste is being recycled, reused or composted meaning less waste 
ends up in landfill 

 
 
However, there are also areas for improvement which include: 
 

• The number of rural passenger journeys fell in 2008/09 compared to 2007/08 
and did not meet the target set for 2008/09 

• The condition of our category 1 and 2 (the busier) footways is below the target 
we have set 

• Resident and user satisfaction with our bus services and Recycling and    
Household Waste sites (RHWSs) has fallen according to results from the Place 
survey conducted in late 2008.  However, these results are contradicted by the 
findings of our departmental MORI residents’ survey undertaken earlier this year 

 
Work is ongoing to make improvements to the above and to maintain levels where 
performance is already high. 

6.0 Further Information 
 
Full versions of the departmental Business Plans, together with the Leicestershire 
Sustainable Community Strategy and other departmental and corporate plans can be 
found in the Plans and Policies area of the departmental intranet. 
http://cis/highways/plans_policies/index.htm 
 
Alternatively, you can contact a member of the departmental Performance           
Management Team on 0116 3058308 for further information. 



 

 



Department of Highways,  
Transportation & Waste  
Management 

Contact Officers 

 
Chris Lewis 
Group Manager, 
Business Change & Performance Management 
Tel: 0116 3057104 
 
Jason Watson 
Senior Performance Officer, 
Performance Management Team 
Tel: 0116 3058308 




