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@ OUR LIBRARY PLAN

R This year we will:

Run Wriggly Reader sessions for under 5’'s once a week

Provide free Bookstart packs and Treasure Boxes

Run the Quest Seekers Summer Reading Challenge

Contact every local primary school

Provide an up-to-date quality book stock

Deliver a Home Library Service

Have a website that is up-to-date and attractive

Provide online and printed reference material

Deliver the national 24/7 Enquire Service

Support Family History research Q
Provide free internet taster sessions %
Provide study support for children and young people Aa
Hold a Family Learning Festival event

Provide opportunities for adult learning

Carry out a customer satisfaction survey

Introduce a Library Reward Scheme o:
9

Work with partners to improve services

www.leics.gov.uk/Hinckleylibrary



