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	Action Deafness

135 Welford Road

Leicester

LE2 6BE


	Contact:                                                         (   0116 2574800
Information and interpreting services, pastoral care, community centre for self-help groups of deaf and hard of hearing people in Leicestershire, Leicester and Rutland.           

	Activity Sessions for Children with Autism

Hermitage Leisure Centre

Whitwick

Leicestershire

LE67 5Eu
	Contact:                                                          (   01530 81124

                      email:   hermitagelc@nwleicestershire.gov.uk
Provides play sessions for children affected by autism and their families. There are regular organised activities and games and parents are required to stay during the session.  There is a fee of £1.60 per session.  Meets Monday evenings 5.30pm –6.30pm.

	ADDISS

National Attention Deficit Disorder Information and Support Service

2nd floor. Premier House
112 Station Road
Edgware
HA8 7BJ


	Contact:                                                        (   0208952 2800

                                                      email:   info@addiss.co.uk
                                                  website:   www.addiss.co.uk
The National Attention Deficit Disorder Information and Support Service (ADDISS) provides information, support and training for parents, professionals and persons who have Attention Deficit Hyperactivity Disorder (ADHD). Telephone support, information packs, books and videos are available, as well as conferences and training. The service is accessed by self referral.



	ADHD Solutions
	Contact:                                                          (   07947047573

                                     website:   www.adhdsolutions.org.uk

ADHD Solutions offers specialist help for children, adolescents, parents/carers and adults affected by ADHD.  Offers supportive and practical interventions for families and individuals with ADHD and also offers training to schools.  Contact on above number for further details.

	Advisory Centre for Education (ACE) Ltd

1c Aberdeen Studios

22 Highbury Grove

London

N5 2DQ 


	Contact:   Advice (Freephone)                       ( 0808 800 579
Lines open Mon-Fri 10am-5pm

                                                                       ( 020 7704 9822

                                                 website:   www.ace-ed.org.uk
Independent national advice centre for parents of children in state schools.  Gives advice on all school issues through helplines and provides various publications.  Offers training, and equips community groups to give advice locally.



	Afasic

2nd Floor

50-52 Great Sutton Street

LONDON

EC1V 0DJ


	Contact:   Helpline                                          ( 0845 3555577    Mon-Fri   10.30am – 2.30pm       

                                                                       ( 020 7490 9410

                                                       email:   info@afasic.org.uk
                                                   website:   www.afasic.org.uk
Afasic is the UK charity representing children and young adults with speech, language and communication impairments, working for their inclusion in society and supporting their parents and carers. Provides information for parents and professionals and produces a range of helpful publications and newsletters. Members can meet in local groups throughout the country.


	Asian Parents and Carers Support Group

Red Cross Family Support 

Centre

Bradbury House

54 Kenilworth Drive

Oadby

Leicester 

LE2 5LG

	Contact:  Red Cross Family Support Centre

· 0116 2710359

                                           email:   apayne@redcross.org.uk

Provides group support for Asian parents and carers of children with special needs.  Offers advice and information.  Meets second Wednesday of every month 10am-12 noon.



	Aspergers Syndrome Support Group


	Contact: Shelagh Wilson - Chair                (   0116 2701074

Offers support and information for people with Aspergers Syndrome and their families. There are monthly meetings to offer group support. Can also give advice over the telephone.



	Beauchamp Physically Handicapped Group

Beauchamp College

Community Lounge

Ridge Way

Oadby

Leicester 


	Contact: Audrey Dunning                            (  0116 2590026

This group welcomes any person with a physical handicap and able-bodied volunteers.  The group serves Oadby and the Oadby side of Wigston and meets weekly during term time or fortnightly during school holidays on Thursday afternoon at 2.00p.m. - 4.00pm.



	Beyond Bullying

Educational Psychology Service

OEM Building

Whitactres

Cambridge Road

Whetstone

LE8 6ZG
	Contact:                                                        (   0116 2845100

                                      website:   www.beyondbullying.com
Beyond Bullying is a website for children, young people, parents/carers and teachers with advice and guidance on bullying. Leicestershire County Council has created the website and is committed to not tolerating bullying of any member of the school community.



	
	


	Birstall Playgroup for Children with Special Needs

Birstall Methodist Church

Wanlip Lane

Birstall

Leicester

LE4 4JS
	Contact:  Deborah Hoggar (Organiser)     (   0116 2606309

                Church                                         (   0116 2675690             

Offers group and one to one support for parents of children aged 0-5 years with a wide range of disabilities and special needs.  Parents can stay if they wish, whilst their children play.  Area covered – Charnwood but children within an 8 mile radius are accepted. Meet Monday and Friday mornings 9.30-11.30. Parents can self-refer.  There is no charge for the playgroup and transport by volunteer drivers may be possible.

	Bridges
207 Imperial House

St Nicholas Circle

Leicester

LE1 4LF


	Contact:                                                         (   0116 3058727

                                                                  FAX:   0116 2780164

                                                            Email   irt@leics.gov.uk
                                         website:   www.irtbridges.org.uk

Bridges is for children, young people and families who need extra help.  Bridges aims to make getting advice and support easier and, in the long term, improve services.  The aim is to make sure all agencies (including schools, health, youth work and social services), work and link well together.  To do this Bridges will set up ways of safely sharing information, help identify those children that have needs, and help make sure those needs are met.



	
	

	CareFree

Young Carers Project
West Point

Fieldspar Close

Warren Park

Enderby 

Leicestershire     

LE19 4SD
	Contact:                                                        (   0116 286 7182 9.00am-5.00pm and an out of hours answerphone
                                                                  FAX:   0116 2752481

                           email:   nikki.thompson@barnardos.org.uk
CareFree is a free and confidential service for young people under 18 years of age whose lives are affected by caring for an ill or disabled family member who may need help because of physical or mental ill health, learning difficulties or as a result of drug or alcohol dependence.  The project covers Leicester, Leicestershire. Services offered include weekly support groups, 1-1 activities and outings with young carer, organisation of respite care with other services and signposting to other organisations including counselling services. Self-referral or through other organisations,

	
	

	
	

	C.L.A.S.P – The Carers’ Centre

Unit 19  4th  Floor

Matrix House

7 Constitution Hill

Leicester LE1 1PL


	Contact:                                                          (  0116 2510999 Monday to Friday 9.00am-4.00pm                                                      

                   email:   enquiries@claspthecarerscentre.org.uk 

                                          www.claspthecarerscentre.org.uk
Aims to work with and support carers in the communities of Leicester, Leicestershire and Rutland, providing a range of free services for carers and those they provide care for.  These services include information and advice, advocacy and support, benefits advice and support, a listening ear through a befriending service and counselling service, an opportunity to meet other carers and training for carers.  There is a weekly drop-in session on Tuesday mornings 9.30-12.30 and the phone line is also available on the 2nd and 4th Saturday of the month from 9.30am-12.30pm.  Self-referral or through statutory organisations.



	
	

	Centre for Fun and Families

177-179 Narborough Road

Leicester

LE3 0PE


	Contact:                                                         (   0116 2234254

                                                                  FAX:   0116 2758558

                                       website:   www.funandfamilies.com

Offers groups for parents of children of all ages who are experiencing behavioural difficulties and groups for young people aged 12-17 years experiencing conflict with adults.

There is a duty phone line for parents, young people and organisation from 9.00am-1.00pm Monday to Friday.  Office open from 9.00am-5.00pm Monday to Thursday and until 4.30pm on Friday.

Current referral time approx. 2 weeks to 3 months. Self-referral; free and confidential services.



	Cerebral Palsy Support Group

Red Cross Family 

Support Centre

Bradbury House

54 Kenilworth Drive

Oadby

Leicester

LE2 5LG


	Contact: Red Cross Family Support Centre

                                                                       (  0116 2710359

                                          email:   apayne@redcross.org.uk
The Cerebral Palsy Support Group gives support and information to parents/carers of children and young people with cerebral palsy. The group meets on the 2nd Thursday of the month 10.00am-12.00pm.  It is combined with the Downs Syndrome Support Group.



	Childline 

	Contact:  Helpline                                               (  0800 1111 

                                                    website:   www.childline.org
Provides a free, 24 hour helpline for children and young people in the UK.  Children and young people can call the helpline on 0800 11111 about any problem, at any time – day or night.  



	Citizens Advice Bureaux


	Contact:          Please see listings in telephone directory for local bureau.

Advice given on all areas of law and social policy.  General advice and information on money, welfare benefits, employment, housing, relationships and consumer issues.



	Connexions

Halford House

91 Charles Street

Leicester

LE1 1HL

	Contact: Hinckley                                         ( 01455 632 719

               email:    hinckley@connexions-leics.org

               Loughborough                              ( 01509 214 002

               email:    Loughborough@connexions-leics.org
               Leicester                                        ( 0116 262 7254

               email:   Leicester@connexions-leics.org
               Coalville                                         ( 01530 812 231

               email:   coalville@connexions-leics.org
               Melton                                            ( 01664 569 966

               email:   melton@connexions-leics.org
               Market Harborough                       ( 01858 462 309

               email:   marketharborough@connexions-leics.org
               South Wigston                               ( 0116 277 8090

               email:   bow@connexions-leics.org 
Connexions is the Government's support service for all young people aged 13 to 19 in England.  It also provides support up to the age of 25 for young people who have learning difficulties or disabilities (or both).  Through multi-agency working, Connexions provides information, advice, guidance and access to personal development opportunities for young people.  It aims to remove barriers to learning and progression, and ensure young people make a smooth transition to adulthood and working life. 



	Contact a Family

209-211 City Road

London

EC1V 1JN
	Contact:   Free helpline                                 (0808 808 3555

Monday-Friday 10am-4pm, Monday 5.30-7.30pm

                                                  email:   info@cafamily.org.uk
                                               website:   www.cafamily.org.uk
Provides advice, information and support for families with disabled children across the UK.  It also provides medical information about rare conditions and free fact sheets on legal rights for families of disabled children.  Information on support groups and starting a support group can also be obtained.  Where no support groups are available, Contact a Family will link families one to one.

	Database & Information Service For Children and Young People with Special Needs or Disabilities in Leicester, Leicestershire & Rutland

Freepost MID 30929

Leicester   LE3 6ZJ


	Contact:                                                        (   0116 223 2295

                                                                 FAX:   0116 223 2291

                                                        MINICOM:   0116 223 2299

                                           email:   data.inf@leicester.gov.uk
                                       website:   www.infoXchange.org.uk 

Independent service offering advice, information and sign posting to parents and carers of children and young people with special needs or disabilities up to 19 years of age living in Leicester, Leicestershire and Rutland.  The service shares statistical information with service providers to help plan services.

	Disabled Swimming Club for People With Special Needs.

35 Ratby Lane

Markfield

Leicestershire 

LE67 9RJ
	Contact: Jill Stidever                                     ( 01530 243352

Swimming for all abilities.  Families welcome

Wednesday 6pm-7pm Desford

Thursday 7pm-8pm Ibstock

Friday evenings at Ibstock, please ring for details.


	Downs Syndrome Group

Red Cross Family 

Support Centre

Bradbury House

54 Kenilworth Drive

Oadby

Leicester

LE2 5LG


	Contact: Teresa Horn                                    (  0116 2335405
Red Cross Family Support Centre             (  0116 2710359

                                              email:   apayne@redcross.org.uk
Support group for parents and carers of children with Downs Syndrome.  Gives children the opportunity to play together and use the toy library.  Advice and information and access to resources such as books and videos can be provided.  Meets on the second Thursday of every month 10.00am – 12.00pm at the Red Cross Family Support Centre with the Cerebral Palsy Support Group.



	Dyslexia – Leicestershire Dyslexia Association
	Contact: Helpline    Leicestershire            (    0116 2716354

                                 Leicestershire           (    01455 272924

                                 Leicester                    (   0116 239 5001

·                      Loughborough          (   01509 554 311
·                      Market Harborough   (   01858 431 537 

                                   email:   enquires@lda-dyslexia.org.uk
The Leicestershire Dyslexia Association (LDA) exists to help people who are suffering from many of the related problems caused by dyslexia. We aim to give help and support to any dyslexics of any ages, parents, teachers and employers.

The Association runs a teaching workshop in Leicester for dyslexic children and young people, where structured tuition in English language is given along with tuition in maths, typing, study skills, computer literacy and information technology. Dyslexic workshops are run Saturday mornings at the Stoneygate Baptist Church, 315 London Road, Leicester.



	
	

	Dyslexia Action

Clock Chambers

6a Hotel Street

Leicester 

LE1 5AW
	Contact: Jane Wilkinson                             (   0116 2511525

                                                                  FAX:   0116 2623515

                                    email:   leicester@dyslexiaaction.org.uk
                                        website:   www.dyslexiaaction.org.uk
Advice, assessment and tuition for all ages.



	
	

	
	

	Dyslexia (Hinckley)

Support Group

212 Brookside

Burbage

Hinckley

Leicestershire

LE10 2TN
	Contact: Neville or Marlies Flintham                            

                                                                      (   01455 633673

Offers help, support and befriending to people who are affected by dyslexia.  Children’s workshops held after school and Saturday mornings.  Help and support through the education and statementing process.



	Dyspraxia Foundation –

Leicestershire

8 Hill Side

Markfield

Leicester

LE67 9UP


	Contact: Jane Bohen                                   (   01530 245928

                                        email:    janeavery@btconnect.com
                          website:   www.dyspraxiafoundation.org.uk

Helps children over 3 years old and young people with or without a formal diagnosis of Dyspraxia but who have motor skills co-ordination difficulties.  There is a charge of £2.00 per child at the Gym Club.  The Foundation has informed us that its staff are CRB checked.



	Epilepsy Action


	Contact: Epilepsy Helpline                         (   0808 800 5050

                                           email:   helpline@epilepsy.org.uk
                                               website:   www.epilepsy.org.uk

Callers to the Epilepsy Helpline are guaranteed a friendly welcome and can discuss their concerns confidentially with knowledgeable staff.  Anyone with an interest in epilepsy can call regarding employment, education, diagnosis, medication, driving, pregnancy and many other issues.  The website also has a section specifically for young people who have epilepsy.



	Family Fund

Unit 4 Alpha Court

Monks Cross Drive

Huntington

York

YO32 9WN
	Contact:   Low cost General Enquiries Line 

                                                                    (   0845 130 45 42

                                                 Textphone (   01904 65 80 85

                                                                  FAX:   01904 652625

                                                   email:   info@familyfund.org
                                           website:   www.familyfund.org.uk
The Family Fund provides timely grants to families with severely disabled children, based on families’ views and needs.

The Family Fund champions an inclusive society where families with severely disabled children have choices and the opportunity to enjoy ordinary life.

	Family Welfare Association (working with Family Service Unit)
6 Seymour Street 

Leicester 

LE2 0LB
	Contact:                                                         (   0116 2543352

                                                                  FAX:   0116 2559844

                                                    email: leicester@fwa.org.uk
                                                         website:   www.fwa.co.uk

Provides therapeutic work with children and parents where there is a risk of family breakdown. Also carries out work with adult and child survivors of child abuse and with young people who abuse others.  Offers one to one support, group support and advice and information.  Other services include work with families who have experienced domestic violence, work with children of dual/mixed heritage and community based work with fathers in the area.



	Glebe House Project 

Glebe House (Charnwood) Ltd.

190 Forest Road

Loughborough

Leicestershire

LE11 3HU


	Contact:  Sue McGrath                                (   01509 218096
                                                                  FAX:   01509 210881

                                  email:   annfolkes.glebe190@virgin.net
This project supports adults and children with a learning disability. The children’s service includes an After School Club, full days of activities on Saturdays and during the school holidays. 

	Hearing Impaired Support Group
Red Cross Family Support Centre

Bradbury House

54 Kenilworth Drive

Oadby

Leicester

LE2 5LG
	Contact:  Red Cross Family Support Centre

· 0116 2710359

                                                                 FAX:   0116 271 8228

                                           email:   apayne@redcross.org.uk
The Hearing Impaired Support Group meets on the 1st Friday of the month from 10.00am-12.00pm to offer support to parents of children and young people with a hearing impairment.



	Home Start
	Home-Start is a voluntary organisation aiming to promote the welfare of families who have at least one child under the age of five years, to enable their children to have the very best start in life. Volunteers commit to offering regular support, friendship, emotional and practical help to families by visiting them in their own homes. Schemes meet additional local needs in various ways by offering group sessions for parents and their children, organising social events and running short courses and workshops. Please contact your local scheme for more details of having a volunteer visit you, or becoming a volunteer yourself.  

Please contact the Charnwood branch for information about the Ethnic Minority Project.
Blaby

254 Braunstone Lane

Leicester   LE3 3AF

(   0116 2630270

FAX:   0116 2630270
Charnwood

Regent Wharf

46 Derby Road

Loughborough

Leicestershire    LE11 5BX

(   01509 239786

FAX:   01509 230790
email:    homestart.charnwood@tiscali.co.uk


	
	

	Home Start
	Hinckley

Dean House

8 Hollycroft

Hinckley

Leicestershire

LE10 0HG

(   01455 617678

email:   homestart@hinckley.uk.com

	
	Leicester

315a London Road

Leicester   LE2 3ND

(   0116 2709009

FAX:   0116 2704346
Melton & Rutland

45 Burton Street

Melton Mowbray

Leicestershire   LE13 1AF
(   01664 561247

FAX:   01664 501935



	
	North West Leicestershire

54 London Road

Coalville

Leicestershire

LE67 3JA 

(   01530 812327

FAX:   01530 834707

email:   homestartnwl@tiscali.co.uk
South Leicestershire 

121 Coventry Road

Market Harborough

Leicestershire

LE16 9BY

(   01858 467982

FAX:   01858 468177

email:   HomestartSLeics@aol.com


	ICAN

8 Wakley Street

London 

EC1V 7QE
 


	Contact:                                                  (   0845 225 4073
                                                         email:   info@ican.org.uk 
           website: www.ican.org.uk / www.talkingpoint.org.uk

CAN is the children’s communication charity. I CAN works to develop speech, language and communication skills for all children.    I CAN’s particular focus is children who find communication hard. 

 I CAN works to ensure all people who have a responsibility to children, either directly or indirectly, from parents and teachers to policy makers, understand the importance of good communication skills. It does this through information, training, support and online resources for children, families and professionals. I CAN also provides direct service provision through two schools, for children with severe and complex disabilities, and a network of early years provisions, consultancy and outreach services. I CAN raise awareness and campaign to place communication skills at the heart of children’s policy.


	Jigsaw

82 Lime Avenue

Groby 

Leicester


	Contact:  Gillian Wisdish                             (   0116 2710359

Offers support for families with children on autistic spectrum under the age of 19 within the Leicester City, County and Rutland area.  Monthly morning support groups at the Red Cross Family Support Centre on 3rd Wednesday of the month, library and information, outings and activities organised and a summer playscheme.  Education advice also provided.



	Kidscape

2 Grosvenor Gardens

London

SW1W 0DH

	Contact:                                                       (  020 7730 3300

Monday - Friday 10am - 4pm    
                                          email:   webinfo@kidscape.org.uk
                                              website:   www.kidscape.org.uk
Kidscape provides a helpline for parents of children bullied at school. The Kidscape is a national charity and in addition to the helpline for preventing bullying and child abuse it also provides child safety training, confidence building courses for bullied children and advice and information sharing via its website. 


	LAMP – Leicestershire Action for Mental Health Project

65 Regent Road

Leicester

LE1 6YF


	Contact:                                                         (   0116 2556286

                                                                  FAX:   0116 2471073

                                            email:   lamp@lampdirect.org.uk
                                          website:   www.lampdirect.org.uk
Registered charity promoting mental health in Leicester, Leicestershire & Rutland.  Works primarily with people experiencing mental distress and with carers.  Its advocacy and information services empower people to make informed choices, to express their views and to access rights and entitlements.



	The Laura Centre

4/6 Tower Street

Leicester

LE1 6WS


	Contact:                                                         (   0116 2544341

                                                                  FAX:   0116 2545981

                                                   email info@thelauracentre.org
                                                 website:   www.lauracentre.org
The Laura Centre is a family bereavement counselling centre providing confidential counselling and group support, free of charge.  The Centre can be used by anyone affected by the death of a child, or any school-aged child affected by the death of a parent, carer or other significant adult.  The Centre offers a free counselling service by professional counsellors, a Quiet Room, as well as support by e-mail and telephone.   Self referrals are preferable.   Referrals from workers will be considered.   If the client is unable to attend on their own a worker can accompany them.



	Leicester Charity Link

20a Millstone Lane

Leicester

LE1 5JN
	Contact:  Mr P Griffiths                                 (  0116 2222200
Phonelines open Monday to Friday 9.00 am to 12.00 noon - 2.00 pm to 4.30 pm daily

                                                                  FAX:   0116 2222201
                                                  email:   info@charity-link.org
                                               website:   www.charity-link.org
Administration of grants to families and children in need.  Information and advice service regarding children’s charities and voluntary organisations.

Service provides grant aid to children in the 5-14yrs age range to improve social inclusion within the community.



	Leicester Counselling Centre

No 1. Lodge

Victoria Park

London Road

Leicester

LE1 7RY
	Contact:                                                           ( 0116 2558801

                                                                  FAX:   0116 2546551

                                         email:   leicscounselling@aol.com
Offers a confidential service mainly for individuals experiencing emotional difficulties and life crises.  Age group 16 plus (not couples).  The centre is open 9.00am-8.00pm Monday to Friday.  Sessions may be possible in a ‘satellite’ centre elsewhere in Leicestershire.  There is a waiting list.

	Leicester Law Centre

20 Millstone Lane

Leicester

LE1 5JN
	Contact:                                                         (   0116 2421160

                                                                  FAX:   0116 2533093

                                   email:   info@leicesterlawcentre.co.uk
Provides information, advice, advocacy and representation on social welfare, housing, employment, immigration, community care and welfare benefits to people of Leicester. The Centre also provide training and consultancy to solicitors, advice workers and community groups.



	Leicestershire and Rutland Sports

Loughborough University

Netball and Badminton Centre

Loughborough

LE11 3TU
	Contact:                                                       (   01509 226745

                                            Danesh Mistry (   01509 226739

                                                                  FAX:   01509 226768

As part of Leicestershire County Council Leicestershire and Rutland Sports provides information on any sporting events, clubs or associations for disabled people in the county.



	Leicestershire

Association for Spina Bifida and Hydrocephalus

29 The Crescent

Market Harborough

Leicestershire

LE16 7JJ
	Contact:  Alison Twomlow                          (   01858 432967

Moral and financial help for people with spina bifida and hydrocephalus. Gives advice on employment, education and relationships. There are groups for adults and children. Can put people in touch with other families with a person who is suffering from similar problems. There is a small grant available for hospital visiting scheme and car adaptations.



	Leicestershire Autistic Society

31 Flaxfield Close

Groby

Leicester


	Contact:  Lindy Hardcastle                         (   0116 2916958
                                      email:   lindy@flaxfield.demon.co.uk
Offers advice, support and information to people with autism and their families. The service provides support through a phone line, play schemes for children and their families, group meetings and a quarterly newsletter. Parent support groups meet at several locations around the City and County. Please call the helpline for details.



	Leicestershire Centre for Integrated Living

Pheonix Drive

5-9 Upper Brown Street

Leicester

LE1 5TE
	Initial Contact:                                               (   0116 2225005

                                                         MINICOM:   0116 2225007

                                                                  FAX:   0116 2225008

                                                       email:   admin@lcil.org.uk
The LCIL is an organisation of disabled people run by and for disabled people.  The organisation provides a range of services including training programmes centred on Disability Equality, Disability Discrimination and Human Rights.  We have a fully accessible library and information service, accessible Computer suite for disabled students to develop ICT skills, rooms available to hire, Access Auditing.



	Leicestershire County Carers’ Respite Scheme

1st Floor Tornos House

Garden Road

Whitwick Business Park

Coalville

Leicestershire

LE67 4JQ
	Contact: Tim Cook                                          ( 01530 836289

Monday-Friday 9am-5pm

                                                                  FAX:   01530 837064

                                        General Enquiries (0845 450455

                               National Advice Centre (0208 9746814

Monday, Wednesday, Friday 10am-3pm, Tuesday and Thursday 10am-1pm.

Leicestershire County Carers’ Respite Scheme is a service that offers time for carers to take a break from their caring role, as the staff spend time with the person experiencing mental health problems.  Contact Tim for further details.



	Leicestershire County Council, Social Services Welfare Rights Advice Line


	Contact:                                                         (   0116 2779496
Lines open Mon - Thurs 9.30 – 12.30pm

Gives advice and information on welfare rights and benefits.  Mainly for older people, people with disabilities, families experiencing stress and carers of these groups.



	Leicestershire Deaf Children’s Society
6 Bramcote Road

Loughborough

Leicestershire

LE11 2SA


	Contact:  Michael Woodman                       (   01509 266340

                                                                            (Voice & Text)

                                          email:   ldcs@centraldriving.co.uk

Provides advice for parents of deaf children from diagnosis of a hearing problem.  Can provide technical advice and support and help with the education process.  Run by parents of deaf children, visits can be made to families or they can visit the volunteer at their home.



	Leicestershire Disabled Support Group
	Contact Wendy Bonser                               (   0116 2601013

Contact by telephone for referral to relevant organisations for information and support.


	Leicestershire, Leicester and Rutland Headway

4 Hospital Close

Leicester

LE5 4WP
	Contact:                                                        (   0116 2739763

                                                                  FAX:   0116 2733212

                               website:   www.headwayleicester.org.uk

Headway’s purpose is to help people in their recovery from head injuries or brain diseases like tumours or meningitis.  They aim at a return to as normal a life as possible within the community, including a return to work where possible. Generally members are within the age range 18-65. 

This help extends also to the friends and families who care for the members, from the first period of shock through the whole recovery process.



	Melton Mencap and Gateway

Chapel Street

Melton Mowbray

Leicestershire

LE13 1LZ
	Contact:                                                        (   01664 564237

                                            website:   melton-mencap.org.uk

Melton Mencap and Gateway works with children and adults with a learning disability and their families and carers to improve their lives and opportunities.



	MENCAP

Suite 23-25 

3rd Floor

Kimberley House

47 Vaughan Way

Leicester

LE1 4SG

	Contact:  Lorraine Tweedie, Information Officer                      

                                                                      (   0116 2422730

                              email:   lorraine.tweedie@mencap.org.uk
                                                website:   www.mencap.org.uk
Provides information, support, help and advice for families with children or adults with learning disabilities.  Home visits can be arranged.  Wheelchair accessible.  Contact can be made to the organisation directly.



	Menphys Club


	Contact: Pete Coopey                                  (   0116 2827225
                                            email:   pete.coopey@gmail.com
                                                   website:   www.menphys.org

Menphys run two Saturday clubs - one at Christchurch on Clarendon Park Road for children with a range of special needs aged 8 - 16 and the other at The Pavilion in Huncote for young people aged 16+. Both clubs run from 9.30 to 12.30 - the younger club offers art and craft, table top games, floor play etc whilst the older club offers sports, art and craft, cookery, relaxation and community visits.



	
	

	
	

	Menphys Special Outreach Service

27 Upper Bond Street,

Hinckley,

Leicestershire.

LE10 1RH

Covers Districts: (Blaby, Oadby, Wigston, North West Leics, Hinckley and Bosworth)

Birch Wood

Melton Area

Special School

Grange Drive

Melton Mowbray

Leicestershire

LE13 1HA

Covers Districts: Melton, Harborough and Charnwood


	Main Office

Contact:  Lyn Edwards/Christine Ward/Nicola Hampton

                                                                       (  01455 899111

                                                                    FAX  01455 618641

                                             email  lyn.edwards@menphys.org
                                                                www.menphys.org/sos

Melton Office

Contact: Jenny Chapman/Claire Whitmore
· 01664 483315

                                                                      Fax 01664 483316

                                        email jenny.chapman@menphys.org
This service supports the families of disabled children and young people aged 0 –19 years. Offers listening and befriending, empowering and outreach.  Helps access information on resources, support groups and childcare. Raises awareness of disability related benefits, other financial support and help in claiming. Also provides Disability Equality Training and support for childminders and other Early Years Providers to break down barriers faced by disabled children, young people and families when accessing childcare, play and leisure activities.  Parents/carers can contact Service direct. 



	Mosaic: shaping disability services

2 Richard III Road

Leicester

LE3 5QT
	Contact:                                                         (   0116 2515565

                                                                   FAX:  0116 2519969

                                       TEXT DIRECT   18001 0116 2515565

                                    email:   enquiries@mosaic1898.co.uk  
                                          website:   www.mosaic1898.co.uk
Involved in all aspects concerning disability, information service (DIAL), home visiting, youth, holidays and outings, housing, transport, meetings, newsletter. Contact directly.



	New Direction

96 New Walk

Leicester 

LE1 7EA


	Contact:                                                         (   0116 2229559 Helpline  Mon, Wed, Thur, Fri 9am - 4pm,                                 Tuesday 11.30am-4.00pm                       FAX:   0116 2229552

Offers free and confidential information, advice and support to young people up to the age of eighteen who use drugs or alcohol.  Also offers assessments, referral on to relevant organisations and offers complementary therapies.  One to one casework available.  Also offers group support for the parents/carers of drug users and support for young people affected by the drug use of others, including 1-1 support. Covers Leicester, Leicestershire and Rutland; self referral or through other organisations.

Other useful numbers:

Drug Advice Centre for over 18 year olds      (  0116 2229555
Alcohol Advice Centre for over 18 year old    (  0116 2229545


	
	

	Open Door Leicester

The Watershed Youth Centre

Bede Island

Upperton Road

Leicester

LE2 7AU


	Contact:  Angela Thompson                      (   0116 223 2397

A free and confidential counselling and information service for young people aged 11 to 25. Support groups include bullying for 11-16yrs and anger management for people of 13-21yrs.



	Parent Partnership Service

OEM Building

Whiteacres

Cambridge Road

Whetstone

LE8 6ZG
	Contact:                                                         (   0116 2752097
 Monday to Thursday  9am-5pm,   9am to 4.30pm  on Fridays 

                                                                  FAX:   0116 2845184
                 email:   parent-partnership-service@leics.gov.uk
                            websites:   www.parentpartnership.org.uk
                                                                      www.leics.gov.uk
The Parent Partnership Service is a confidential and impartial service that supports families who have children with special educational needs. They support families of children and young people of 0 to 19 years with any educational issues. They do not need to have a statement of special educational need or a medical diagnosis of disability.


	Parents & Carers Council

C/o Fosse Neighbourhood Centre

Mantle Road

Leicester

LE3 6ZJ
	Contact: Sue Harrison                                 (   07968 857598

                                  email:   sue@parentcarercouncil.co.uk

              Jane Hall                                        (  07870 688973

                                email:   Jane@parentcarercouncil.co.uk

                              website:   www.parentcarercouncil.co.uk
A voluntary body run by parent/carers for others in the same situation.  Provides support and information.  Collects information about problems accessing services and listens to your suggestions on where services could be improved.  The Council attend multi-agency planning meetings.  Regular meetings and newsletters.

	Parentline Plus


	Contact:  Helpline                                        (   0808 800 2222

                      email:   parentsupport@parentlineplus.org.uk
                                    website:   www.parentlineplus.org.uk
Parentline Plus is a free and confidential helpline providing a family support service that works with, not only parents, stepparents and grandparents, but anybody in the role of caring for children, giving them the opportunity to talk to someone about a wide range of concerns and problems with children and the family.



	Rathbone 

Ground Floor 

Wellington House

22-30 Wellington Street

Leicester

LE1 6HL
	Contact:  Glenda Symmonds                      (   0116 2559957

                                                                  FAX:   0116 2045960

                                               website:   www.rathboneuk.org
Provides training, education and employment support to young people aged 16-18 with moderate learning difficulties.  Offers NVQ to level 2.  There is a Careers Choice Service serving the City and County.  Contact the Service directly.



	Red Cross Family Support Centre

Bradbury House

54 Kenilworth Drive

Oadby

Leicester

LE2 5LG
	Contact:  Red Cross Family Support Centre

                                                                      (   0116 2710359

                                                                 FAX:   0116 271 8228

                                          email:    apayne@redcross.org.uk
Offers information, advice, support and advocacy and support to parents.  There is a toy library, multi-sensory room and IT suite.  A support group for young people with any special needs and their families is held on Saturday mornings every month/two months, contact for details. 

 

	Relate - Leicestershire

83 Aylestone Road

Leicester

LE2 7LL
	Contact:  Counselling                                  (   0116 2543011

                Mediation                                     (   0116 2549696

                                                       email:   info@relateleics.org
                                                website:    www.relateleics.org
Works with couples or individuals, married or unmarried in opposite or same sex relationships who are having difficulties with interpersonal relationships. Offers counselling, sexual therapy, family mediation and children’s counselling.  Helps those who are experiencing relationship difficulties and want to work them out.  Family Mediation Service helps separated couples agree about children, finances and property. 

	Relate 2U

Relate Leicestershire

83 Aylestone Road

Leicester

LE2 7LL
	Contact:                                                         (   0116 2220012

                                                    email:   info@relateleics.org
                                                 website:   www.relateleics.org
Provides a confidential counselling service available to all young people aged 10-25 years, irrespective of religion, gender, race, sexual orientation or social class in Leicestershire, Leicester and Rutland. 

Relate counsellors have received special training to work with young people.  They can help young people if their parents or carers have separated or divorced, either recently or in the past.  They can also help a young person who has difficulty adjusting to living in a new family or with any other family problems.


	Samaritans

1a Elmfield Avenue

Leicester

LE2 1RB
	Contact: Emergency line (Leicester)          (   0116 2700007
                                                          Minicom:   0845 7909192

                   National phone number          (  0845 7909090

                                                      email:   jo@samaritans.org
                                          website:   www.samaritans.org.uk
Samaritans provides confidential emotional support for people experiencing feelings of distress and despair, including those which may lead to suicide.  Callers remain responsible for their own lives and do not lose the right to make decisions, even if that decision is to take their own life. Phone lines are open 24 hours a day.

The Leicester branch can see people face to face on a drop in basis, the office is open from approx 9am-9pm.

The email mailbox is read every day by trained volunteers, using the name 'Jo'. Messages are read and usually replied to within 24 hours. Letters can be sent to Chris, PO Box 90, Stirling FK8 2SA



	Selective Mutism Information & Research Association

13 Humberstone Drive

Leicester. LE5 0RE
	Contact: Lynsay Whittington                      (   0116 2127411

4.00pm-7.00pm Tuesday, Wednesday and Friday

                                      email:   smiraleicester@hotmail.com 

A puzzling condition in which children remain silent in unfamiliar places, though with intimates they are able to communicate in an age-appropriate manner.  In time the children suffer educationally and fail to develop social skills.  This is very worrying for parents and teachers – SMIRA enables parents to meet others with similar problems and offers information and advice to health & education professionals.


	Services for Deaf and Hard of Hearing

135 Welford Road

Leicester

LE2 6BE
	Contact:                                                         (   0116 2492940

                                                       Textphone:   0116 2492960

Provides social work service for deaf children and adults on behalf of Leicestershire, Leicester and Rutland Social Services Departments.  



	Sight on Sound

Specialist Teaching Service

Rothley House

Coalville Business Park

Jackson Street

Coalville

Leicestershire

LE67 3NR


	Contact:  Dawn Adams                                 (   01530 513600

A self-help support group for parents of young visually impaired children.  Offers an opportunity for parents of pre-school children and older to meet with those in the same situation.  Members of the Leicestershire County Council team for the visually impaired also meet with the group.  Meets at The Red Cross Family Support Centre, 54 Kenilworth Drive

Oadby, Leicester LE2 5LG on the first Wednesday of every month from 10am – 12 noon (term time).  The group is combined with the Any Special Needs Group.



	Skill
	Contact:                                                         (   0800 328 5050

                                                         email:   info@skill.org.uk
                                                      website:   www.skill.org.uk
Provides free information and advice about post-16 opportunities including further and higher information, work based learning, volunteering and transition to employment.  The service is aimed at disabled people, their parents, personal assistants and key advisors post-16 education only.  Referrals can be made through the helpline which is open Tuesday 11.30am –1.30pm and Thursday 1.30pm-3.30pm.



	South Leicestershire Crossroads

Wycliffe House,

Gilmorton Road

Lutterworth

Leicestershire

LE17 4DY


	Contact: Carol Watson/Sue Adams            (   01455 555575

Office Open 9am – 4pm Mon – Fri           FAX:   01455 555576

Supplies trained support workers to go into the home and take over the carer’s role to give the carer a break.  Provides support to parents with disabled children and gives some respite care in the child’s own home.  Provides one to one support and practical help in the form of the support workers.



	Special Needs Integration Projects

Amity House

Holliers Walk

Hinckley

Leicestershire

LE10 1QW
	Contact:                                                         (   01455 440660
Offers services to children and adults with learning disabilities in South West Leicestershire including holiday playschemes, weekly leisure and recreational activities, educational opportunities and community integration.  Referral usually from Social Services Department.



	Steps Leicestershire Conductive Education Centre

The Old School

40 Loughborough Road

Shepshed

LE12 9DN
	Contact: Indila Simandi                               (   01509 506878

              Conductor and Team Leader

                                         email:   stepscentre@btinternet.com
Steps offers up to 8 sessions of conductive education each week for pre-school children who have motor disabilities, dysfunctions or delays.

	The Any Special Needs Group

Red Cross Family 

Support Centre

Bradbury House

54 Kenilworth Drive

Oadby

Leicester

LE2 5LG


	Contact:  Red Cross Family Support Centre

                                                                      (   0116 2710359

                                           email:   apayne@redcross.org.uk
The Any Special Needs Group offers group support, advice and information for parents of children with any special need not recognised – this could be epilepsy or a learning difficulty with no know medical reason. Meets at the Red Cross Family Support Centre for both children and parents.

Meets 1st Wednesday of each month 10am – 12pm and is combined with the Sight on Sound support group for parents of visually impaired children.

	Tourette Syndrome (UK) Association
Southbank House

Black Prince Road

London 

SE1 7SJ


	Contact: Helpline:                                        (   0845 458 1252 

The Helpline is open Monday - Friday between 9.00 am - 5.00 pm 

                                                          email:   help@tsa.org.uk
                                                       website:   www.tsa.org.uk
Tourette Syndrome (UK) Association TSA provides information, information packs and leaflets about Tourette Syndrome to support parents, children and professionals caring for people affected by TS. Telephone support is provided, video rental, ID cards for children to carry are provided explaining that they have TS and what it is. Family networking whereby parents can talk to other parents is also provided.  Please note that some of the services (ID cards, video rental and networking) are available only to members of the TSA (UK). Membership is open to anyone and costs £20 a year. Members receive a quarterly newsletter with information and advice on TS and details of events that are run.

	Tourism for All UK (formerly Holiday Care)

Tourism for All UK

c/o Vitalise

Sharp Road Industrial Estate

Kendal

Cumbria, LA9 6NZ 
	Contact:                                                    (   0845 124 9971

                                                 Reservations:   0845 124 9973
                                          email:   info@tourismforall.org.uk
                                       website:   www.tourismforall.org.uk
Tourism for All UK (formerly Holiday Care) is the UK's central source of holiday and travel information for disabled people and their carers.  In particular Tourism for All UK can help with information on accessible accommodation, accessible visitor attractions, accessible transport, activity holidays for people with disabilities, holidays for children with disabilities, respite care establishments, sources of holiday funding and accessible overseas destinations.



	Toy Libraries

The Marlene Reid Centre Toy Library
      The Bungalow Toy Library
85 Belvoir Road



       The Pavilion
Coalville




       Sportsfield Lane
( 01530 510 515



       Huncote
 Open Fridays 9.45am – 11.45am                         Leicester LE9 3BN

                                                   

       ( 0116 2727669






       barbara@vabd.org.uk
Oadby & Wigston Toy & Activity Library         Open Mondays 12.30 - 3pm term time only
The Bassett Centre



       

South Wigston



                   

( 0116 281 0026



       

Open Tuesdays 10 – 12







       Melton Area Toy Library

Multi-Cultural Toy Library


       Grove C P School

(open to providers only)


       Asfordby Road

       

Shree Ram Krishna Centre


       Melton Mowbray       

Alfred Street



                   ( 01664 562 554
Loughborough
Open Tuesday and Thursday 1.30pm-

( 01509 232 401 for opening times
                    3.30pm

Open once a term







       Westfield Community Centre Toy Library

Special Needs Toy Library


       Rosemary Way

The Parks Nursery



       Hinckley

Barleythorpe Road



       ( 01455 630 831
Oakham



 
       Open Mon & Wed 1 – 3pm

( 01572 724 646 for opening times
                  Thur 9.30 – 11.30, 1 – 3pm

Rawlins Toy Library 


 
       Loughborough Toy Library
Rawlins Community College 


       Fearon Hall Community Centre
  

Loughborough Road



       Rectory Road
  

( 01509 412 406/01509 622 800 
                   Loughborough


Open Fri 2 – 3.30pm  


                  ( 01509 230 629


  

       Open Tue 10.45 – 12.15

Shepshed Community Toy Library
       
       Thur 1.30 – 3.45pm

Hind Leys Community College 

Forest Street   



       Harborough District Mobile Toy Library
Shepshed
Open for membership to schools, pre-

( 01509 601 146
schools, parents and carers of children 

Open Mon, Wed & Fri 9.30 – 12
with SEN Last Thur of month 6.30 – 7.30p The van tours the district on Mondays

Red Cross Family Support Centre
                   ( Ann or Hilary on 01858 410 740 for

Toy Library                                                           further information

Bradbury House

54 Kenilworth Drive

Oadby

Leicester

LE2 5LG

(0116 2710359
Tuesday-Friday 10.00am – 12pm , 2.00pm – 3.30pm
     

	
	

	Two Halves One Whole

6 Seymour Street

Leicester

LE2 0LB
	Contact:                                                           (    0116 254 3352

Referrals are taken by phone: 9.00 am - 5.00 pm  Monday to Thursday and  9.00 am - 4.30 pm Fridays.                                                        

                                                         email:   thow@fwa.org.uk
                                                       website:   www.fwa.org.uk 

Two Halves One Whole is a Family Welfare Association (FWA) Dual Heritage project working with mixed-heritage children / young people aged 5 – 16 years and their families living in Leicester and Leicestershire, offering the opportunity to share feelings and experiences about belonging to more than one culture and encouraging self-esteem and pride.

It also helps children develop strategies for challenging and coping with racism. Two Halves One Whole offers group work programmes in City and County schools as well as individual work. We accept referrals from agencies and self referral. 



	VISTA

Margaret Road

Leicester

LE5 5FU
	Contact:  Duty Desk for general enquires  (  0116 2498839

                Vimbi Tarubinga                           (  0116 2498839

                                                                  FAX:   0116 2498828

                                           email:    info@vistablind.org.uk 

                                            website:   www.vistablind.org.uk

Provides services and advice for blind and visually impaired persons of all ages living in Leicester, Leicestershire and Rutland.



	Young Minds Parents’ Information Service

48-50 St John’s Street

London

EC1M 4DG


	Contact:                                                         (   0800 0182138

                                           email:   info@youngminds.org.uk
                                        website:   www.youngminds.org.uk

Free and confidential telephone service providing information and advice for any adult with concerns about the mental health of a child or young person.
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