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Taxi Escort Good Practice Guide
This guide has been produced in co-operation with the Taxi Forum Working Group and is designed to help taxi companies to provide high quality escorted Special Educational Needs (SEN) contracts for the Council.

1. From LCC's point of view, consistency of escorts is an essential requirement for SEN contracts;

2. Many SEN service users have special needs which mean that they find it difficult to cope with change and unfamiliarity with an escort can result in distress at the start of the day, which in turn can lead to an unproductive day in school;

3. For these reasons, we cannot accept a situation where escorts are rotated around contracts at frequent intervals and the service user does not know who to expect as escort;

4. We expect 2 or 3 escorts at most to be used on any contract and an opportunity should be provided for parents to 'meet and greet' all the escorts; where a new escort has to be used (e.g. if an existing escort leaves), it should not be before an introductory meeting with parents;

5. 2 or 3 escorts may be rotated on a consistent basis (e.g. one escort in the morning, another in the afternoon or changed at regular pre-planned intervals such as every 2 weeks or month)

6. Where escorts are used on this basis, it is helpful if parents know the regular pattern so that they can help to prepare their children in advance;

7. For unescorted SEN contracts, similar considerations to the above should apply to the use of regular drivers;

8. Operators should note the importance of timekeeping (recognising that variations in traffic conditions can cause difficulty) and noted that earlier than expected pick ups can cause as many problems as lateness;

9. We provide as much information to you about a user's special needs as we know but recognise that sometimes additional needs may only become clear after the contract has started; regular feedback from your drivers to you and from you to PTU is therefore vital.
If you require information contained in this leaflet in an alternative version, e.g. large print, Braille, tape or an alternative language, please telephone Customer services Centre on: 0116 305 0002
Fax: 0116 305 7181

Email: ptu@leics.gov.uk

Web: www.leics.gov.uk

Or write to:

The Passenger Transport Unit

Transport Guidelines

P.O. Box 1151
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