This information is about the amount of support you need and if you can get services from us – this is called being eligible for services.

When you contact social services for support, we need to check if you are “eligible”.  Eligible means that you can get support from the Council.
[image: image1.png]



[image: image2.png]



[image: image3.png]



[image: image4.png]



[image: image5.png]



[image: image6.png]



[image: image7.png]



[image: image8.png]


[image: image9.png]



[image: image10.png]


[image: image11.png]



[image: image12.png]


[image: image13.png]



[image: image14.png]2
<
)
9
o
=





[image: image15.png]



[image: image16.emf] 





�





People who need support must all be treated fairly





This means you should be able to do the same things as everyone else but you must also be supported in the way that is right for you
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The Government says that all Councils have to use the same standards to decide if people can get support





Standards are like a set of rules. They help us decide if you can get support from us or not
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If you want to find out more you can phone Social Services on 0116 305 0004
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These standards are only for people who live in the community – this could be something like if you live in a council house





There are different standards for people who live in a care home
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Social services decide which group each person fits into by using the standards that are given by the Government
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People who fit into the Critical or Substantial group will get support services from the Council





People who fit into the Moderate or Low group won’t get support services from the Council
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Social services can still help people who fit into the Moderate or Low group by giving information and advice





The standards are split into 4 groups.  Each group gives information about support needs 





Each group has a name.  The names are “Critical” “Substantial” “Moderate” and “Low”





Critical and substantial is when people have lots of support needs





Moderate and low is when people have less support needs














