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1.0 
Introduction
1.1
Elective Home Education is the term used by the Department for Children, Schools and Families (DCSF) to describe the education provided by parents or carers at home, rather than providing education for their children by sending them to school. This is different to home tuition provided by a local authority or education provided by a local authority other than in school. 

1.2
Children whose parents/carers elect to educate them at home are not registered at mainstream schools, special schools, independent schools, academies, Pupil Referral Units (PRU), colleges, children’s homes with education facilities, or education facilities provided by independent fostering agencies. Some parents/carers may choose to engage private tutors or other adults to assist them in providing a suitable education, but there is no requirement for them to do so. Learning may take place in a variety of locations, not just in the family home, and may take a variety of forms.

In this case, the term ‘parents/carers’ means all natural parents, whether they are married or not; and includes any person who, although not a natural parent, has parental responsibility (as defined in the Children Act 1989) for a child or young person; and any person who, although not a natural parent, has care of a child or young person.
(s576 Education Act 1996)

2.0 
Reasons for choosing Home Education
2.1
Parents/carers may choose Home Education for a variety of reasons. 
This list is by no means exhaustive:

· a strong desire for an alternative form of education

· parents/carers are unable to get a place for their child in their preferred school

· distance to the local school

· religious or cultural beliefs

· bullying

· a short term intervention for a particular reason

· child’s unwillingness or inability to go to school

· special educational needs

· parents’/carers’ desire for a close relationship with their children

· a special talent.
2.2
The local authority’s interest lies in the suitability of the parents/carers educational arrangements for the child.  

2.3
This document has been written in consideration of the Law, Government Guidance and in consultation with others.  

2.4
The Local Authority (LA) respects the rights of parents and carers to elect to educate their children at home.    
This document takes into consideration the shared programme of Every Child Matters the outcomes of which are:

· Be healthy

· Stay safe

· Enjoy and achieve

· Make a positive contribution

· Achieve economic well being

2.5
All Local Authorities have a duty to Safeguard and promote the welfare of children. 
(s175(1) Education Act 2002)
2.6
This document sets out parents’ rights to educate their children at home and their responsibilities, the legal duties and responsibilities of Head teachers and the Local Authority.
2.7
This policy document applies to those children whose parents/carers have chosen to educate their children at home. It does not refer to children who have a home tutor provided by the Local Authority.
2.8
This document is subject to review.  In 2009, a review of the framework of Elective Home Education was commissioned at the request of The Secretary of State for Children Schools and Families.  The review was published in June 2009 and made recommendations for changes in the regulatory and legislative framework relating to Elective Home Education.

2.9
At the time of publishing this policy the recommendations have not brought about changes to the law.

3.0
The Law relating to Elective Home Education
3.1 
Responsibility of Parents 

The 1996 Education Act makes clear that a child’s education is the responsibility of their parents/carers. Most parents/carers choose to send their children to school to fulfil their responsibility, but attendance at school is not the compulsory way to provide education for a child.

3.2
Compulsory school age is defined as beginning from the start of the first term commencing after the child’s fifth birthday (or on the fifth birthday). The start dates of each term being: 31 August, 31 December and 31 March. 
3.3
A child continues to be of compulsory school age until the last Friday of June in the school year that they reach sixteen.

3.4 
Parents/carers have a responsibility to ensure their child is provided with an education which is efficient, full time and suitable. 

3.5
Section 7 of the 1996 Education Act provides that:


”The parent of every child of compulsory school age shall cause him to receive efficient full-time education suitable- 


(a) to his age, ability and aptitude, and
(b) to any special educational needs he may have,
either by regular attendance at school or otherwise.”


There are no definitions in law of “efficient” and “suitable” education, but two examples of case law give some interpretation:

Efficient education has been described as one that “achieves what it sets out to achieve” 
[R v Secretary of State for Education and Science ex parte Talmud Machzikei School Trust (12 April 1985)]
Mr Justice Woolf held that:
“Education is suitable if it primarily equips a child for life within the community in which he is a member, rather than the way of life in a wider society as a whole, as long as it does not foreclose the child’s options in later years to adopt some other form of life if he wishes to do so.”

The Judge in the case Harrison & Harrison v Stephenson (1981 at Worcester Crown Court) defined a suitable education as one which would

· prepare a child for a life in a modern civilised society  and 

· enable them to achieve their full potential
In summary it is the education of a child which is compulsory not schooling. 

3.6
The County Council’s Responsibilities and Duties
Article 2 of Protocol 1 of the European Convention on Human Rights states that:

No person shall be denied the right to an education. In the exercise of any functions which it assumes in relation to education and to teaching, the State shall respect the right of parents to ensure such education and teaching is in conformity with their own religious and philosophical conviction.  

Furthermore respect is only due to convictions on the part of the parents which do not conflict with the fundamental right of a child to education.  
[B.N and S.N v Sweden No 17678/91]

3.7
Local authorities have a statutory duty under section 436A of the Education Act 1996 (inserted by section 4 of the Education and Inspections Act 2006) to make arrangements to enable them to establish (so far as it is possible) the identities of children in their area who are not receiving a suitable education.    This duty came into force on 27 February 2007. 

3.8
This duty applies to statutory school age children who are not on school roll and who are not receiving a suitable education otherwise than being at school. 

3.9
A further statutory duty exists, which requires the Local Authority to intervene if it appears to the local authority that a child of compulsory school age is not

receiving a suitable education, either by regular attendance at school or otherwise, which includes home education, then they must begin procedures for issuing a School Attendance Order 
[Section 437 of the Education Act 1996].
3.10
In order for the Local Authrotiy to fulfil their duty in ensuring that children are receiving suitable education, they should make enquires with parents educating children at home about the educational provision being made for them.  This is in accordance with government guidance. 
[Revised statutory Guidance for Local Authorities DCSF January 2009 section 87].
3.11
Parents are under no duty to respond although case law states that is it sensible for them to do so. Phillips v Brown (1980 unreported) established that a local authority may make enquiries of parents/carers who are educating their children at home to establish that a suitable education is being provided.
4.0
The Home Education Officer

4.1
The County Council has appointed a Home Education Officer who takes the lead role in determining the suitability of a home education provision and providing advice and support to parents.

4.2
The Home Education Officer is open to other ideas that parents or children have give evidence learning. The officer will monitor a child’s progress over time and provide advice to parents regarding ways of demonstrating progress over time.

The Home Education Officer may advise parents of national curriculum standards so should parents wish their children to go to school at a later stage they will not be disadvantaged.

The Home Education Officer is contactable through 

School Admissions & Pupil Services
Room 144

County Hall 

Glenfield

Leicester 

LE3 8RF

0116 3055755

homeeducation@leics.gov.uk 

4.3
Working with a family may include making sure the parent is aware of the location of schools in the area and explaining the admission, or admission appeal, arrangements where necessary. The Home Education Officer may, in some circumstances, liaise with the School Admissions Service on the family's behalf.  If it is not possible to persuade the parent to make suitable arrangements for their child’s education, then the Home Education Officer will close the case and refer the child to the Education Welfare Service (From January 2010 the Attendance Improvement Service). 

4.4
The Attendance Improvement Service (Education Welfare Service)
Parents will be approached by an Attendance Improvement Officer (AIO) and asked which school they will choose for their child. Reasonable time will be given to the family to visit and choose a school and the AIO will support them through this. A maximum of 8 weeks will be given to a family, although there may be exceptional cases that require more time. If it becomes apparent that the family is not intending to return their child to school they should be served with a notice stating that they are failing in their duty to provide their child with education. The notice must inform them that they must satisfy the authority that they are providing an education at school or otherwise within a specified time period (but not less than 15 days beginning with the day the notice was served).

4.5
Upon expiry of the notice the authority should write to the parent referring them to the notice and informing them of the authority’s intention to serve an SAO. The authority should inform the parent of schools that are suitable for the child to attend and should also inform the parent that they have the right to educate their child at home if they choose to. The parent should be told that they have 15 days in which to take action or the authority will proceed to make an SAO. 

4.6
If the 15 days expire without the parent registering their child at a school then the authority should issue an SAO. The Order should specify which school the child should attend and inform the parent that they have 15 days to comply.

4.7
If a parent on whom an SAO has been served fails to comply with the requirements of the Order they are guilty of an offence under Section 443 of the Education Act 1996, unless they prove that the child is receiving a suitable education otherwise than at school.

4.8
At any stage following the issue of the Order, parents may present evidence to the Local Authority that they are now providing an appropriate education and apply to have the Order revoked (s175(1) Education Act 2002)  
4.9 
General Information 
4.10
Parents/carers may decide to home educate their children at any stage before or during the child’s compulsory school age. 

 4.11
Compulsory school age normally starts the term after a child becomes 5 years old. If parents have not registered their child to attend school, there is no obligation to inform the local authority of the decision to home educate.

4.12
If the family decides to home educate after the child has begun attending school, parents/carers must write to the school requesting that the child’s name be deleted from the register.

 4.13
Parents/carers who choose to home educate their children must be prepared to assume full financial responsibility, including bearing the cost of any public examinations.

 4.14
Parents must also ensure that their children receive suitable full time education for as long as they are educated at home or until they reach school leaving age. (‘School leaving age’ currently occurs on the last Friday of June in the year in which the child becomes 16.)

5.0
Home Education and Children with Special Educational Needs
5.1
The needs of the vast majority of children with SEN are met in school but parents/carers can choose to educate them at home if they wish. The majority of children who have SEN do not require a Statement of Special Educational Needs but a small number of children with the most profound needs do.

5.2
The statement of SEN is a legal document imposing certain duties upon the local authority to ensure the child’s special needs are met. There must be close consultation between parents/carers and the local authority to allow this to happen.

5.3
A child with a statement of special educational needs who is on roll in a mainstream school may be withdrawn by their parents to receive their education at home. The statement must remain in place and is subject to a annual review.

5.4
Where a child who has a statement of special educational needs and is on the roll of a special school, the child’s name may not be removed from the register without the Local Authority’s consent.  Consent may not be unreasonably withheld. The statement must remain in place and is subject to annual review.

5.5
The Local Authority’s statutory duty to undertake an annual review of Special Educational Needs continues for those who are home educated. This review includes assessing whether the statement is still appropriate, requires amendment or might cease to be maintained or whether re-assessment is required

5.6
The local authority retains a duty to maintain the statement and to review it at least annually following procedures set out in the Code of Practice for Special Educational Needs. Parents/carers are always involved in the review process. The Special Educational Needs Assessment Service will contact families to arrange the annual review. This will complement the meeting with the Home Education Officer who will also usually attend the Annual Review.

5.7
A statemented child who attends a special unit at a mainstream school is on the roll of that school and therefore can be deregistered upon notification from the parents/carers that he or she is being educated at home.
5.8
A statemented child who is being educated in a special school cannot be deregistered without the consent of the local authority or at the direction of the Secretary of State. This is an added protection in law to ensure the needs of the most vulnerable children are met.
5.9
A parent/carer who is educating their child at home may ask the local authority to carry out a statutory assessment or re-assessment of their child’s needs.
For more information about this and the statementing process, please contact:

SEN Assessment Service

Children and Young Peoples Service

County Hall 

Glenfield

Leicestershire

LE3 8RF

0116 305 6600

SenaService@leics.gov.uk
5.10
A letter stating that the education is suitable will not be issued

· in the case of a child undergoing statutory assessment for special educational needs, until such assessment is concluded;

· if the report from the Home Education Officer indicates that the current provision may not be suitable for the child’s needs.
5.11
Those families whose children have SEN and who choose to educate them at home may find the following a useful contact:

The Parent Partnership Service

Bungalow 1
Blaby Stokes Primary School
Queens Road
Blaby
Leicester
LE8 4EG
Telephone: 0116 2752097
Parent-partnership-service@leics.gov.uk
6.0
Leicestershire County Council’s Procedures
6.1
Notification of intention to educate at home may be received by the school the child has been attending, or by the local authority.  Once a parent/carer issues notification in writing to the Head Teacher that they are arranging home education for their child, the name of the child should be deleted from the admission register of the school.

6.2
When notification is received by the school, the school must notify the Pupil Services team within ten school days.

6.3
The Pupil Services team will apply the following procedure within 10 working days of receiving notification:

i. Update its records accordingly.
ii. Contact the parent/carers to request information about the education they are providing or are intending to provide. 
iii. Contact the school to confirm that the child’s name has been removed from the school’s register.

iv. Contact other agencies to seek clarification of any involvement with the child:

· Attendance Improvement Service
· Special Educational Needs Assessment Service

· Educational Psychology Service
· Specialist Teaching Service

· Traveller Education Service

· Children’s Social Care

· Youth Offending Team

Any details sent through in response will be forwarded to the Home Education Officer.

6.4
The Home Education Officer will contact the family and request a meeting within the first eight weeks if possible.

6.5
During the meeting the family and the Home Education Officer will discuss the plans to educate the child/children and the following questions may be asked:
· How do you intend to approach your child’s education? – e.g. will you follow the National Curriculum, will you follow a child led approach?

· Have you considered how you might link together different subjects and topics?

· How will you provide for your child’s physical development?

· How will you encourage your child to meet and play with others?

· What outings and broadcasts will you include to enliven your provision?

· Will you use a time table?

· Will you use a tutor for any subject areas?

· How will you record your child’s progress or difficulties?

· Will your provision allow for later access to further/higher education if this is your child’s choice?

A report of the meeting will be sent to the parents/carers.

6.6 If, at the first meeting, education is not considered suitable, another meeting will be requested within 4 – 6 weeks.

6.7 Once education is considered suitable, a letter of confirmation will be sent to parents/carers.

6.8 In the case of a child with a statement of special educational needs, a letter of confirmation will be sent if the parents/carers have made suitable arrangements to comply with the provision specified in the Statement. 

6.9
A letter confirming the arrangement will not be issued if the arrangements are considered to be unsuitable. The Pupil Services team will refer such a case to the Attendance Improvement Service. 
6.10
Leicestershire County Council – Children and Young People’s Services attempts to ensure good relationships and understanding with individual home educating families to ensure suitable education for all children.

6.11
Leicestershire Local Authority:
i. maintains a record of pupils known to be receiving elective home education;

ii. maintains processes that seek to ensure that the parents/carers of each child of statutory school age are fulfilling their legal duty through:

· meetings

· telephone conversations

· reports.

6.12   The Home Education Officer upon referral will undertake the following:

i. Carry out meetings with families to ensure that education is suitable. 
Some examples of forms of evidence include:

· The child’s work diary

· A video or CD the child has made

· Examples of the child’s work

· Photographs or drawings the child has made following outings etc

· Schedules or timetables to show when a child is attending clubs or activities with peers.
ii. Consider the information available and provide a report to the parent/carer on the outcome of meetings.
iii. Carry out review visits at regular intervals, usually annually unless more regular visits are considered necessary. This will depend on individual cases.
iv. In the event of parents/carers continually missing arranged meetings, the Home Education Officer will be unable to confirm the suitability of the education provision and will need to liaise with the Attendance Improvement Service to determine the family’s suitability to educate the child at home.
6.12
Complaints Procedure
If the parent/carer wishes to express any dissatisfaction, they should firstly attempt to resolve the matter with the Home Education Officer.  If this does not succeed, they should write to:

School Appeals & Pupil Services Manager
School Admissions & Pupil Services
Children and Young People’s Service

County Hall 

Glenfield

Leicestershire

LE3 8RF

Telephone 0116 305 8162

homeeducation@leics.gov.uk
The School Appeals & Pupil Services Manager will try to resolve the matter. If no resolution is possible, the normal complaints procedures will apply.

6.13
Child Protection
If any child protection concerns are expressed about a child, e.g. by a school who have been asked to remove a child from the roll, the Pupil Services team, will follow existing child protection procedures. If, following a visit, the child is not seen and has not previously been seen, or there is no reasonable explanation for the child’s absence, the Home Education Officer will assess whether to alert Children’s Social Care.
If Pupil Services are notified that there have previously been child protection concerns regarding the child but there is no immediate cause for concern the matter should be raised with Children’s Social Care to check whether they have been involved and if so to enable them to update their file.

Where there are concerns about a vulnerable child or young person including bullying, the impact of anti-social behaviour, the impact of domestic violence, the impact of drugs and alcohol in the parental household or child protection concerns then the Home Education Officer should consider whether a common assessment application would assist the child/young person or whether a referral is required to Children's Social Care.
6.14
Children Moving to another Local Education Authority Area
Pupil Services will advise other local authorities as appropriate about home-educated children who move across local authority boundaries. 
6.15
Point of Transfer
At point of transfer to the next stage of education, a letter will be sent from Pupil Services to the parents/carers notifying them of the closing dates should they wish to apply for a place in a school.

Appendices
7.0
Appendix 1
7.1
Steps to be taken by parents who wish to educate their children at home

7.2
If parents wish to withdraw their child from a mainstream school, they must write to the school giving notice of their intention to take on the responsibility for the child’s education themselves and stating the date from which they intend the home education provision to start.

7.3
If parents wish to withdraw their child from a special school, they must write to the school giving notice of their intention and asking that the school contact the local authority to obtain permission for them to  take on the responsibility for the child’s education themselves.

7.4
Steps to be undertaken by the Head Teacher of the school from which the child is to be withdrawn
7.5
On receipt of the letter, the Head Teacher must delete the child’s name from the register and forward it to the Pupil Services team within ten school days.

8.0
Appendix 2
Model letter from parents notifying the school of the intention to home educate
Your address

Date
Headteacher's Name

School Name

Address
Dear [Head's name]
RE:
NAME OF CHILD - DATE OF BIRTH
I am writing to inform you that I have decided to withdraw (name of child) from school as from (date) in order to take personal responsibility for his/her education.  Please delete his/her name from your register in accordance with Education (Pupil Registration) Regulations as he/she is now receiving education at home.

Yours sincerely,

Your name
Appendix 3
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Flexischooling: guidance for schools

Version: 7 (24 September 2008)

1.0 Introduction 

This document is intended to help schools with what to discuss and agree with parents who request part-time attendance at school where the child will be partly educated at school and partly at home under the parent’s arrangements.  

2.0 Background

2.1
In November 2007 the DCSF issued “Elective Home Education - Guidelines for Local Authorities”, which contained the following wording (at paragraph 5.6):

“Flexi-schooling” or “flexible school attendance” is an arrangement between the parent and the school where the child is registered at school and attends the school only part time; the rest of the time the child is home educated (on authorised absence from school).  This can be a long-term arrangement or a short-term measure for a particular reason.  “Flexi-schooling” is a legal option provided that the head teacher at the school concerned agrees to the arrangement.  The child will be required to follow the National Curriculum whilst at school but not whilst he or she is being educated at home.  Local authorities should make sure that head teachers are made familiar with flexi-schooling and how it may work in practice.  Further information is available in the DCSF’s guidance Keeping Pupil Registers.  (http://www.dcsf.gov.uk and enter ‘school attendance legislation’ in the search box.)

2.2
The above DCSF guidance does not cover all the questions which may arise when a parent request a flexischooling arrangement with a school. The overall responsibility for a child’s education lies with the parent and section 9 of the Education Act 1996 contains the principle that children should be educated in accordance with the wishes of their parents. The following guidance from Leicestershire County Council seeks to cover some of the possible queries, which may arise from flexi-schooling requests.

3.0 National Curriculum and Assessment

3.1
There is no statutory curriculum for the home education part of a flexi-schooling arrangement.

3.2
On days the pupil is attending school as a registered pupil, he or she must follow the National Curriculum and cannot be disapplied from statutory curriculum or assessment arrangements except in the following circumstances:

I. As part of a formal statement of special educational needs

II. For a temporary period, in response to short term exceptional circumstances (i.e. following a lengthy absence from school for health reasons or because of a family crisis)

III. For an agreed period, and with the permission of the Secretary of State, to allow curriculum development and experiment to take place.

4.0 Marking the attendance register

4.1
The DCSF has advised that the following methods could be used by schools if they agree to a flexi-schooling arrangement:

a) as ‘authorised absences’ under Code ‘C’ once leave of absence has been granted to be educated at home; or

b) as absence (authorised or unauthorised) from those sessions it has been agreed using the appropriate code; or

c) in certain circumstances, instead of being recorded as authorised absence, the pupil can be recorded as attending ‘an approved educational activity’ (Code B) if:

· the activity had been approved by an authorised person on behalf of the proprietor of the school or headteacher of the school;

· the activity takes place during the school session in question;

·   the activity was educational in nature; and

· the person supervising the activity at the time had been authorised by the proprietor or the headteacher of the school.  The proprietor of a maintained school is the governing body.

4.2
If any of these four conditions are not met, the school must mark the pupil as absent.  Schools must not assume that any of the conditions have been met.

4.3
These sessions will be included in the number of possible sessions and the absence and attendance figures in the Attainment and Achievement tables. 

5.0 Funding and pupil counts

For the child attending part-time under current arrangements, the school receives full funding.  Flexischooled children are included in count returns as for other children. 

6.0 Admissions
Children who attend part-time under a flexischooling arrangement are subject to the same school admission processes as other children. They count towards numbers for admissions purposes and they must be entered on the admissions register.

7.0 Infant Class Size limits 

Children who attend part-time under a flexischooling arrangement count for the purposes of the infant class size regulations, i.e. the limit of 30 children per teacher. They are not allowable exceptions to the infant class size limit (although they may be allowable exceptions for different reasons).

8.0 Insurance

There are no additional or exceptional insurance implications for the school for children who are on a school roll but who attend part-time under a flexischooling arrangement. 

9.0 Children with statements of special educational need

The duty to review a child’s statement of special educational needs on an annual basis, or sooner if appropriate, still applies.

10.0 Children educated outside their normal age-group

The normal processes apply, as in the following extract from the local authority’s Admissions Policy (2008):

11.0
Early Transfer or Admissions or Children Staying on Outside the Normal Age-Range

11.1
Early transfers or admissions or children staying on outside the normal age- range are exceptional and must be approved by the School Admissions Service.

The    parent    must    request    the   exceptional   arrangement   in writing   to   the School Admissions Service.

11.2
Schools affected should submit a view regarding the suitability of the arrangement.  Expected numbers in the year group and the AN (admission number) will be taken into account.

11.3 Professional advice (e.g. from an Educational Psychologist) on the suitability of

the arrangement may be sought in some cases, but this would not override any admissions decision.  If the child has a Statement of Special Educational Need, the view of the Special Educational Needs Assessment Service (SENA) must be sought.

11.4 Children transferring younger than the normal age for transfer are subject to

the same priority criteria as children in the normal transfer age-group, as long as:

· the relevant schools agree that early transfer is appropriate;

· the Local Authority considers early transfer appropriate;

· the child has been taught in classes with the academic year group which is one year older for at least three years.  (NB: this would normally exclude vertical grouping arrangements in primary schools.)

​12.0   If it appears that the home education is not suitable

This situation is for the local authority and not the school to deal with.  If it appears that the home educated part of a flexi-school arrangement is not suitable, the parent will first be issued with a notice to satisfy the local authority that the child is receiving suitable education.  If the parent’s reply does not show the local authority that the child is receiving suitable education then issuing a school attendance order is not a possibility as the child is already on a school roll.  In these circumstances the local authority would need to advise the school to mark the child as unauthorised absent when not in school, with normal non-attendance processes to follow.  These actions should rarely be necessary.  One possible way of resolving this could be for the local authority, by agreement with the Headteacher, to ask the parent for the child to attend school full-time.
13.0
 Role of Governing Body

The governing body may wish to agree a general approach to requests for flexi-schooling but this does not exempt the Headteacher from the need to consider each request individually and on its own circumstances.  The whole governing body should not become involved in individual cases, as some governors may have a more formal role if a dispute arises and/or a complaint is issued.

14.0 
 Agreement with parents

It is recommended that the school has a written agreement with the parents about a flexischooling arrangement so that expectations and understandings are clear for both parties. Such an agreement might include sections on:

· What days/sessions the child will or will not normally attend school, and if appropriate over what period of time

· What flexibility there will be regarding special events which fall outside the normal arrangement, e.g. assemblies, trips, productions or performances, sports events, visitors to the school, etc

· How the register will be marked 

· That the parents must contact the school if the pupil is absent from a session that they would normally be present at school or at approved educational activity

· To note that the school will follow up any unexpected or unexplained absence in the same way as it does for other pupils

· What the arrangement will be at times of pupils’ assessment

· If a parent chooses to employ other people to educate their child at home, they will be responsible for making sure that those whom they engage are suitable to have access to children

· Any perceived special educational needs and associated provision

· Recommended regular planning meetings between parent and school to ensure the child achieves his/her potential and to promote good home-school relationships (to be agreed, e.g. termly)

· To note that the school will notify the local authority of the flexischool arrangement  and if it appears that the home educated part of a flexischool arrangement is not suitable, then the school and local authority will work in partnership to engage with the parents and re solve the concerns about the child’s education 

· To note that the school will inform the local authority if it appears the child is not receiving suitable full-time education

· Under what circumstances and with what notice either party can withdraw from the arrangement, including exit strategy if appropriate

· How any disputes will be resolved (i.e. normal processes are for disputes to be resolved at the most informal level possible, but ultimately any complaints have to be considered by the Head Teacher first and then the governing body under the school’s complaints procedures).

For queries please contact:

	Pupil Services
Tel: 0116 305 5755
homeeducation@leics.gov.uk


	School Appeals & Pupil Services Manager
Tel: 0116 305 8162

homeeducation@leics.gov.uk


	Service Manager

Tel: 0116 305 6324

homeeducation@leics.gov.uk
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