Disability Equality Scheme (DES) – Summary of Responses (April 2006 – August 2006)

                          Appendix B


	Comments
	Response

	Overall comments

	Most respondents were positive about the Scheme. Several individuals, organisations and groups considered it to be excellent, including requests from public bodies to model their own Schemes on it.  Some respondents expressed some scepticism about whether the principles contained in the Scheme would be put into practice.
	It is pleasing that the majority of responses received have been positive which confirms that most consultees agree with the content and structure of the Scheme.  It is almost inevitable that there will be some who will be sceptical about the delivery of such documents.

	Accessibility of the Scheme

	The use of plain English and the production of the Easy Read version were applauded. Suggested improvements related to the Scheme being available on video with sub titles and sign language, changes to the text size of the Easy Read Version and changes to the format to improve access for  visually impaired people.
	All of these suggestions are accepted 

	Purpose of the Scheme

	Respondents agreed with the purpose of the Scheme, suggesting amendments relating to:
a) More information about the Disability Discrimination Act (DDA).
b) The Foreword gave the impression that the Council had to produce the Scheme rather than wanted to do it. 

c) What happens when the needs and views of disabled people are identified 
d) The connection between the Scheme and Medium Term Corporate Strategy should be more explicit.
e) More is needed on the involvement process and how disabled people will deliver and monitor change.

	a) Additional information about the DDA has been included and links added to the Disability Rights Commission website for further information. 

b) The ‘Foreword’ has been amended to make clearer the Council’s commitment to promoting disability equality.

c) The Scheme now explains what happens when the needs and views of disabled people are identified.

d) The priorities set within the MTCS are clearly identified within the Scheme. The Scheme explains how disability issues will be addressed in delivering those priorities. 

e) More information on the involvement process has been included in Appendix A of the Scheme.

	County Council Targets
	

	Most respondents agreed with the targets in the Scheme. One  felt that they were not challenging enough while another thought the targets from the Medium Term Corporate Strategy were misleading and should be removed. 

	This confirms the targets set are what most respondents want to see in the Scheme. Realistic targets are set with a view to ensure they are achievable. Members and officers agree targets in line with national and local priorities and it is felt that the Scheme accurately reflects this position


	Comments
	Response

	National/local context

	a) More reference to key themes from the Government report ‘Improving the Life Chances of Disabled People.’  

b) Statistics do not reflect the reality of numbers of disabled people.   

c) Need to expand on what the Citizen’s Jury for Disabled People identified. 

d) Need to include more on the Disability Discrimination Act (DDA) 1995, put the Equality Standard into context, highlight the social model of disability and recognise British Sign Language (BSL) as a minority language.  


	a) This now reflected in the Scheme
b) It is accepted that the information sources used, such as the Census, cannot give exact figures about the numbers of disabled people. However these sources do offer indicators that are capable of comparison locally, regionally and nationally and so no changes have been made to the Scheme
c) A link to the Leicestershire Together website has been added, to point to more information about the Disabilities Citizens Jury. 

d) A link to the DDA website has been included to cover DDA 1995. It is felt that the section on the Equality Standard provides sufficient contextual information. The references to the social model of disability and BSL explained in the draft Scheme have been strengthened.

	Disability Equality Policy

	Most respondents were very positive about the Disability Equality Policy. One comment was that there should be more on Education in it. One organisation was not happy with the Policy and suggested it is revisited as part of an action plan. 


	Much consultation has already taken place on the Policy. Given the broad support for the Policy no changes are proposed and it will be reviewed with the Scheme in 3 years time.

	Education

	a) Replace the term ‘education’ with ‘learning’.

b) Clear guidance should be given to schools re inclusion standards to aim for.    

c) How will out of school out of services be supported and funded as denoted in the Action Plan?

d) There should be more on adult education.


	a) The term “Educational Opportunities” will be used as this is how it is referred to in the Disability Equality Duty Codes of Practice.

b) Detailed guidance for schools is currently being reviewed by the council. 

c) These activities are self-financing. There is some funding of pre school activities.

d) We do not provide this service directly except basic numeracy.



	Comments
	Response

	Meeting the General Duty 

	a) One respondent felt that the Scheme is biased  towards people with “visible” disabilities.

b) More explanation about how disabled people have been involved in developing the Scheme, and what has happened as a result
c) Include some of the key standards from the “Accessible Meeting Guidance.” 

d) Mention the duty to meet the needs of disabled Councillors. 

e) The monitoring section needed strengthening.

f) The complaints procedure needs to be more accessible.  

g) What mechanisms enable the Council to monitor and review the effectiveness of the services it delivers from the perspective of disabled people?

h) It was suggested there is no effective policy in place to deal with complaints of harassment or to allow whistle- blowing without discrimination. 

i) Need to include Equality Impact Assessments 
	a) The DES is written to cover people with all disabilities. 

b) Information added on the involvement process 

c) Some examples of the minimum standards from the guidance have been included in the Scheme.

d) This has been included in the “legislation” section of the Scheme. 

e) The monitoring section has been strengthened.

f) This comment will be forwarded to the appropriate officer 

g) The remit of the Disability Equality Task Group and link to the Equalities Board has been added to the Scheme.

h) The Council is currently reviewing its harassment and bullying procedures in employment and services delivery.

i) Equality Impact Assessments have not been listed as the programme changes annually. The list will be published on the council’s website.


	Training

	a) There is a need to train staff and Members on Disability Equality and the statement ‘we will work towards making our managers disability aware’ is ambiguous. It should already be happening.
b) Some comments questioned the need to include other equality issues such as Race and Gender.


	a)   A number of initiatives have been run to raise awareness among managers and staff about disability.  The approach to Disability Equality training is being developed through the review of the Equality & Diversity Training Strategy. The Scheme has been amended to include members.

b)   The Code of Practice states that other equality issues, which also effect disabled people, need to be included in the Scheme.


	Comments
	Response

	Employment

	a) The section on Disability Two Tick Symbols needs to be amended with details of what action will be taken.
b) More information about the ‘Leading the Way’ Awards

c) Needs to reflect the social model of disability 
d) Need to enable workers with ‘invisible’ disabilities to feel safe enough to attend the Disabled Workers Group.

e) Need to make clear that Breaking the Barriers is not just for people with learning disabilities.
	Each of these suggestions now reflected in the Scheme.



	Services


	a) There were many helpful comments made about the services provided by the County Council.  

b) There should be more on the services the council provides including direct payments and the statutory role of the Adult Social Care Service
c) There should be mention of planning processes and reviews of services for people with physical disabilities
	a) Comments received will be brought to the attention of relevant Service Managers 
b) This is now reflected in the Scheme
c) This is now reflected in the Scheme

	Action Plan         

	a) Action 5 (DDA Capital Programme) and 8 (equality monitoring) to be more specific. 

b) Action 6 - provide a list of accessible buildings in the Scheme. 

c) Action 9 - services procured  need to be compliant with equalities legislation. 

d) Action 11 - distinguish between standards for BSL interpreters and the need to improve communication skills – sign supported English, learning disability, and people who are deaf/ blind. 

e) Actions 17 – 20 (Educational opportunities) to be more specific
f) The emphasis on targets and could be confusing to people with learning disabilities and literacy problems.

g) More on communicating with visually impaired people.
	a) Actions re-worded 

b) Not appropriate because of changes of use, ongoing programme of improvements etc.
c) To be taken forward through Corporate Procurement Strategy.
d) Detail removed, replaced with “Communication”.

e) The section on  monitoring in the educational opportunities section has been strengthened.
f) There is an Easy Read version available for people with a Learning Disability. The Valuing People Team also supported the consultation on the DES.

g) This is part of overall action to improve communication with disabled people.









