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Direct Payments are money paid to you so that you can buy the care
and support that the Adult Social Care Services agrees that you need.

For example:

¢ Personal care

¢ Care in your own home

* Support to do things outside of your home
¢ Pay for community activities

¢ Stay in a residential care home

* Equipment
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Who c_:")n get Direct Pay

People who are assessed as entitled to have support from the Adult
Social Care Service, and who are not legally excluded from receiving
direct payments.

* People who have a physical disability

¢ People with a sensory impairment

* People with a learning disability

* People who are experiencing mental ill health
¢ Older frail people

* Parents of disabled children

* People living with HIV or Aids

¢ Carers of people in any of these groups
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They allow you to choose who helps you. You can choose what time
they come to help you and what they will do for you. You can organise
your care to suit your needs and change your care arrangements
whenever you need to.

They give you more control over your life and may improve your self
confidence. You will have more independence over what you do and,
importantly, you set the standards.

Having a Direct Payment is not an all or nothing choice, you can have

some services arranged for you and have Direct Payments for the rest. j
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You can use your Direct Payment to pay for:

¢ A friend or person you employ to help you

* An organisation or care agency who can help you

* Respite care for up to 4 weeks in an independent registered care home
* Access to activities in the community

* A family member to look after you if they do not live in the
same household

You can’t use your Direct Payment to buy:

* Services from the local authority

* Rent or property maintenance

* Holidays, travel, clothes, music, food, pets etc. J

How issmy Direct Paymen_" =

worked out”

The Adult Social Care Service will agree how many hours of care you
need every week, then multiply that by an hourly rate to work out
how much you will get. The total Direct Payment amount may include
a contribution from you towards the cost of care. The total Direct
Payment, including your contribution, is the amount you will use to

Kplan and budget for your support.
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You have to open a new bank account so that the Adult Social

Care Service can monitor how the money is spent. You will sign

an agreement which says how and what you can spend the Direct
Payment on. You also take on responsibility for managing your care
arrangements and any employment responsibilities for your own staff
like legal contracts, health and safety and tax. You will have to write
and keep records.

If you would like to have a Direct Payment but are worried about

how you will manage, you can ask someone you trust to act as your
Representative. A Representative is someone who will take over the
responsibility of managing the payments for you but you must still
have control over how the payments are used. The Adult Social Care
Service also provides a Direct Payments Support Service to support
people who wish to have a payment and need help to get started.

Contact your local Adult Social Care Service office, where you can
talk to somebody about Direct Payments. Once you have been

assessed as entitled to help and you have said that you wish to have a
Direct Payment, the Adult Social Care Service’s worker can fill in the
application forms and work out how much payment you can get. They
can contact the Direct Payments Support Service to arrange a visit to
help you to plan and arrange your support.
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South Leicestershire 01162787111

Hinckley and Bosworth 01455 636964
Melton 01664 564698
Harborough 01858 465331
Charnwood 01509 266641
North West Leicestershire 01530275200
Department of Health www.dh.gov.uk
National Centre for Independent Living www.ncil.org.uk
Health and Social Care Advisory Service www.hascas.org.uk
Independent Living Funds www.ilf.org.uk
Valuing People www.valuingpeople.gov.uk
Commission for Social Care Inspection www.csci.org.uk
Leicestershire County Council www.leics.gov.uk
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If you would like help understanding any of this information

in your language, or for any general enquiries, please
phone: 0116 265 7404, fax: 0116 265 7440,
minicom: 0116 265 7459 or e-mail: AdultSocialCare@leics.gov.uk
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