Children and Young People’s Service Executive

21st November 2008

ContactPoint Project
ContactPoint is part of the Government’s Every Child Matters and Information Sharing agendas.  It is a national database that will make it easy for a practitioner working with a child or young person to find out who else is working with that child/young person.  It will help to ensure that all children and young people receive the universal services to which they are entitled and any additional services and support they may need.  It will facilitate communication between children’s services practitioners, enabling them to share appropriate information for the benefit of children and families.  
In October DCSF announced a replan to include two releases of ContactPoint to make better use of the Early Adopter pilot and any non Early Adopter practitioner testing before the full rollout.  New timescales and milestones are below:-

1. Release 1 will be used by all Local Authorities to apply shields on the records of those children who are at increased risk of harm

a)
All LAs must volunteer the names of 2 eCRB checked users who can be trained to apply the shields


                                              by 1st Dec 08
b)
LAs must work with partners to identify records to be shielded and the 2 users must action the shields as agreed
                                            by 13th Mar 09
c)  LAs must work with partners to agree shielding policies and processes






                                            by 13th Mar 09
d)  LAs continue to apply shields following agreed policies and procedures 




                                                     from 13th Mar onwards
When each LA confirms that the shielding work is complete the Early Adopter authorities in the North West can start to use Release 1(small number of users to review system and functionality & feed back).  (This shielding work is being led by the LSCB,coordinated by Bridges for  Leicestershire, Leicester & Rutland)
                                                                                                       asap (expected end Mar)

2. During this same period non Early Adopter practitioners (including Leicestershire) are invited to test the Release 1 training system and feed back comments
                                                                                                     expected Feb/Mar onwards

3. Leicestershire must have their ContactPoint team in place (7 people to be trained).
a. Team names to be supplied to DCSF
                            by 15th Jun 09
b. Leicestershire accredited & given go-ahead (all processes-HR, I.T, Audit etc in place)




                                        by 26th June 09
c. ContactPoint team can access system(Release 1) for team to set up users & manage data 


          
                                      expected 28th Aug 09
4. Release 2 will be available Sept 2009 onwards 
a. At least one high priority data source connected to ContactPoint (other data sources to follow)
                                                                           by 2nd Oct
b. 3 nominated trainers trained 

                                     expected Nov

c. Training/system roll out to ContactPoint users
                 expected Dec/Jan 10
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