CRITERIA FOR ASSESSING COMPLAINTS
The criteria set out below were approved by the Standards Committee on 28th July 2008 and will be used to assess complaints and decide whether they should be investigated.
1.
Where the information provided is not sufficient to make a decision as to whether the complaint should be referred for investigation or other action, no further action will be taken on the complaint.  If further information is received, the matter will be reconsidered.
2.
Where the member complained about is no longer a member of the authority but is a member of another authority, the complaint will be referred to the Standards Committee of that authority to consider.

3.
Where the matter complained about has already been subject to a previous investigation or other action, the subcommittee is likely to take no further action unless substantial new evidence is produced by the complainant and there is something more to be gained by pursuing the matter further.

4.
Where a considerable period of time has passed since the alleged conduct and there would be little benefit in taking action now, the subcommittee is likely to decide that further action is not warranted.

5.
Where the complaint is considered too trivial or not sufficiently serious the subcommittee is likely to decide not to take further action.

6.
Where a complaint appears to be malicious, politically motivated or tit for tat, the subcommittee is unlikely to decide that further action is warranted, unless the behaviour alleged is exceptionally serious or significant.
7.
Where a complaint relates to the content of a political leaflet, the subcommittee is unlikely to decide that further action be taken unless the contents enter the realm of extreme and deliberately offensive remarks about other people.

8.
Where a complaint relates to name calling or the use of rude or inappropriate language, the subcommittee is unlikely to decide that further action is warranted unless there is a special factor to the allegation such as a threat of violence.

9.
The subcommittee will not generally refer for investigation complaints that come from council decisions, the implementation of council policy (even where this is apparently flawed) the competence of members or the accuracy of their statements.

10.
An anonymous complaint will only be referred for investigation or some other action if it includes documentary or photographic evidence indicating an exceptionally serious or significant matter.
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