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Terms & Conditions
These terms and conditions apply from the date your booking is confirmed.
Cancellations
· Cancellation must be given in writing at least ten days prior to the visit date.

· Failure to give the required notice may result in a charge of 50% of the total booking fee.

· If a booking is made less than 10 days in advance and then cancelled, 50% cancellation charge will be applied immediately.
Invoicing

· Please be aware that prices quoted at the time of enquiry may be subject to change.
· Snibston will invoice for the full amount after the event.

· Please provide final numbers for catering five days before the event.

· Please report final numbers of delegates to the admissions desk on arrival.

Housekeeping

· No permanent adjustment to the rooms should be made.

· No food or drink should be consumed in the museum galleries.
· Intoxicants shall not be brought onto the premises, unless specifically authorised by the licence.

· Any catering arrangements must be made through Snibston’s Sales & Enquiries Office.
· Any damage, loss or claims and costs that are incurred as a result of the visit will be charged to the organisation.
· Any alterations to the environmental conditions of the room can be arranged with Snibston front of house staff at the time of your visit.
· Please ensure that the premises are vacated at the time stated in your booking details.
· To indemnify Leicestershire County Council against the consequences of any unauthorised performance of a copyright work during the period of hire, and to complete the returns required by the Performing Rights Society.
· Any group which has aims that are non compliant with the Leicestershire County Council policy of equity and inclusion shall not be permitted to hire a room or make a booking. Should a group with a valid booking be found to have policies in contradiction of the Leicestershire County Council policy of equity and inclusion, the booking shall be cancelled. In such event the Council shall incur no liability to the organiser whatsoever, other than the return of any fee paid by them in respect of such cancelled engagement.
· The organiser agrees to abide by the health and safety conditions as set out in the attached document.































































































































