Connecting the Interactive Planning Tool (ITP) to the internet
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The Interactive Planning Tool needs to be running on a computer connected to the internet to function properly. If you click on the                                                             tab and see the message below then minimize the Interactive Planning Tool and follow STEP 1:
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STEP 1: 
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On your computer desktop, double-click on the icon that you use to get onto the internet. Check that you can view any website normally.
· If you used the          (Internet Explorer) icon and you can view a website normally, go straight to STEP 2 now.

· If you used a different icon but can view a website normally, go straight to STEP 4 now.

· If you cannot view a website normally then you may have a connection problem. Check; Is the network cable connected or wireless switched on? Are other computers having a similar problem, indicating a problem with the internet provider? Once you have a connection re-start STEP 1.

STEP 2:
These steps explain how to copy some settings, called the ‘proxy server settings’ from Internet Explorer to the Interactive Planning Tool:
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Make sure you are using Internet Explorer and NOT the Interactive Planning Tool.

· From the menu, select             then 
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Select the connections tab.
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Click on LAN settings
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· If there is a tick in the ‘Proxy server’ box, write down the address and Port no. NB Make sure you see the whole address by clicking in the address box and using the arrow keys to scroll along.
· You can now close the Local Area Network (LAN) Settings box and Internet Options box and minimize Internet Explorer.

STEP 3:
· Maximize or restart the Interactive Planning Tool
· Select               then                ... from the menu.
· Select the Advanced tab,              the Network tab then  click on Settings

· Click on the Manual proxy configuration button.
· Type the Address you wrote down earlier into the HTTP Proxy:  box.

· Type the Port number you wrote down earlier into the Port: box.
· Click                  twice to apply the new settings. 

· Click on the                                                             tab in the Interactive planning tool and click on the                    button. 

· The  Primary Framework site should now be displayed. YOU HAVE NOW COMPLETED THE CHANGES AND DO NOT NEED TO DO STEP 4. 
· If you still have difficulty connecting to the internet through the interactive planning tool, contact your system administrator for assistance.
STEP 4:If you use a program called Mozilla Firefox to access the internet, follow the steps below. (If you are using Netscape Navigator, Opera or another web browser, the steps will be similar but not the same, in which case you should seek advice from your technician or system administrator, showing them these instructions.)
· Select Tools > Options... from the menu 

· Click on the Advanced icon 

· Select the Network tab < Click the Settings... button in the Connection area 
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If the ‘Manual proxy configuration’ button is ticked, write down the HTTP Proxy and Port no. 

· You can now close the Connection Settings box and Options box and minimize Mozilla Firefox

· NOW GO BACK AND COMPLETE STEP 3.

