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Corporate Complaints Procedure 

Customer Feedback Form


Name: 
………………………………………………
Address:
………………………………………………

………………………………………………

………………………………………………
Tel:
………………………………………………
Email:
………………………………………………

Details of your complaint:

Department concerned:
………………………………………………….
Team or person involved:
………………………………………………….

Have you complained about this before? 
Yes / No

If you have complained before, please state who you spoke to & when:

………………………………………………………………………...................

………………………………………………………………………...................

………………………………………………………………………...................

………………………………………………………………………...................

………………………………………………………………………...................

………………………………………………………………………...................

………………………………………………………………………...................

………………………………………………………………………...................

………………………………………………………………………...................

………………………………………………………………………...................

………………………………………………………………………...................

………………………………………………………………………...................

………………………………………………………………………...................

………………………………………………………………………...................

(Continued on the reverse)
………………………………………………………………………...................

………………………………………………………………………...................

………………………………………………………………………...................

………………………………………………………………………...................

………………………………………………………………………...................

………………………………………………………………………...................

………………………………………………………………………...................

………………………………………………………………………...................

………………………………………………………………………...................

………………………………………………………………………...................

………………………………………………………………………...................

………………………………………………………………………...................

………………………………………………………………………...................

………………………………………………………………………...................

………………………………………………………………………...................

What action do you think the County Council should take?

………………………………………………………………………...................

………………………………………………………………………...................

………………………………………………………………………...................

………………………………………………………………………...................

………………………………………………………………………...................

………………………………………………………………………...................

………………………………………………………………………...................

………………………………………………………………………...................

(Please use additional sheets if you need more space)
Signed: ……………………………...
Date: …………………….............
You may return this form via Main Reception or by post (no stamp required) to: 

Corporate Complaints Manager, Leicestershire County Council, 

FREEPOST LE1779, County Hall, Glenfield, Leicester. LE3 8XR
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