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Choosing your hospital

Helping you get the most convenient treatment for you

Your GP has recommended that you see a specialist for your condition.  You can now book your appointment yourself at any hospital providing NHS care at a time to suit you.  

This fact sheet contains information that will help you book your appointment and understand the choices available to you.  This will help get you treated quickly and conveniently.
What choices do I have?

From 1 April 2008, you can choose any hospital in England to provide your treatment, so long as they offer the service you need and it is clinically appropriate.  This means that you can choose to travel to a hospital near to family or friends, or you can choose a smaller hospital closer to where you live.

Please remember that unless you are told otherwise, you will need to attend the hospital you choose for all appointments, including any assessments scans or x-rays that need to be done before and after your treatment.  If you want to change hospitals you will need to go back to your GP practice.  You may not need to book an appointment with the doctor to do this.  Please ask the practice reception for advice.  
We have included information here about hospitals local to us in Leicester, Leicestershire and Rutland.  You may be able to have your treatment in a GP practice or health centre.   You may even decide you want to be seen in a different part of the country.  It is your choice.

For more information about choices available to you, log onto www.nhs.uk/choices 

Booking your appointment

Your GP will probably have told you about a new system for booking your appointment called ‘choose and book’.  This is a computer system that allows you or your GP practice to book your appointment directly with the hospital you choose.

When you saw your GP he/ she is likely to have discussed where you would like to be seen.  You should now have been provided with a selection of hospitals or other service providers where you could receive your treatment.  You can now select where you would like to be treated from this list.
When you have chosen where you would like to go for treatment, you can book your appointment in three ways:

1. At the GP practice: after your first appointment with your GP, the practice may offer to 

      book your appointment with you.

2. On-line: you can book your appointment over the internet using your unique booking  

      reference number and password. Log onto www.healthspace.nhs.uk 

3. By telephone: NHS Direct run a telephone appointment line.  You will need your  

      unique booking reference number and password. Contact: 0845 60 88 88 8
Your GP practice will send the referral letter to your hospital via the same ‘choose and book’ computer system.  The hospital will confirm your appointment, when they have checked that it is clinically appropriate for them to see you.

Where can I get information about my choices?

You find out more about hospitals in and around Leicestershire and elsewhere in the country by logging onto www.nhs.uk/choices .

How long will it take?

The NHS is working hard to make sure we treat you as quickly as possible.  You should not need to wait longer than 18 weeks from when your GP recommends you see a specialist to your treatment starting.  

Treatment can mean an operation or deciding to keep an eye on your condition or trying to control it with medication.  Any tests, x-rays or assessments need to take place in time for this to happen within 18 weeks, so you may be seen more quickly than you expect.  
For other healthcare information:

· www.nhsdirect.nhs.uk
· NHS Direct Interactive on digital satellite TV

· Call 0845 4647 and ask to speak to a health information advisor

· www.nhs.uk
· www.healthspace.nhs.uk
· www.chooseandbook.nhs.uk
· www.healthcarecommission.org.uk
· www.patientopinion.org.uk
What reasons can I use to choose where to be treated? 

You can choose wherever you feel is best for you.  This can be down to what’s closest to your home, somewhere that’s close to family or friends or where you can be treated most quickly.  You can even choose on the basis of how the hospital performs.  See www.nhs.uk for details.

Can I choose a private hospital and will this mean I have to pay?

You may be offered a private hospital for your operation.  This will be on the NHS so you will not have to pay.

What if there isn’t a choice available?

It may be that your condition is only treated at certain hospitals, particularly if your GP recommends a less common treatment.

How do the unique booking reference number and password work?

The unique booking reference number relates only to the treatment you are currently having.  If you are having two conditions treated you will have two numbers.  Your password is yours for life, but you can change it by telephoning 0845 60 88 88 8.

What if there are no appointments when I try to book on line?

All hospitals will try to make sure appointments are available.  If none are available at your chosen hospital, you can use the telephone appointment line on 0845 60 88 8.  They will send your details to your chosen hospital, who will contact you between 4 and 14 days to book your appointment.

What if the hospital doesn’t contact me?

You can either contact the telephone appointment line on 0845 60 88 88 8 again or ask your GP practice to follow it up on your behalf.
Can I cancel or change my appointment?

Yes.  You can do this at any time before your treatment has started.  You can do this on line or over the telephone on 0845 60 88 88 8 using your unique booking reference number and password.

Do I have to choose?

No.  You can ask your GP to recommend a hospital if you don’t feel able to make a choice.
