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Cash Payments Information Sheet 4

FINANCIAL MONITORING REQUIREMENTS

1. 
INTRODUCTION 

Cash Payments are made to you to meet the needs and outcomes that are described in your Support Plan and must only be used to do this.  The purpose of this information sheet is to inform you what you have to do to tell the Council how you are using your Cash Payments.

This information sheet only applies to people who are getting regular Cash Payments from the Council.  It does not apply to people getting a single Cash Payment, for example to buy a piece of equipment.  
2.
SEPARATE BANK ACCOUNT

The Cash Payments must be paid into a bank account that is only used for the Cash Payments.  The only exception to this is that if you are also receiving money from Independent Living Funds, you can use the same bank account for both.

The Cash Payments will be paid into this account by the Council and if you are expected to make a contribution towards the cost of your care and support, you will need to put your contribution into the same bank account (most people find a regular direct debit is the easiest way of doing this).  You then use this account to pay out for the costs of your support, for example wages, tax or Agency costs, to meet your assessed needs and outcomes. 

You decide whose name the bank account is in, and who has access to it.  If you have someone to help you to manage the Cash Payment (also known as a “supporter”) the account can be in their name, or joint names, if you want.  The bank account does not have to have a special name, but some people find it helpful to include the words “Cash Payments” – or “CP” in the name.   This can help in three different ways:

· It can help you to distinguish between the Cash Payment account and your own “ordinary” account, so there is less danger of making a payment from the wrong account by accident

· It helps to reassure any organisation that deals with Social Security - such as the Department of Work and Pensions (DWP) - that the money in this account is Cash Payments money and therefore does not affect your Social Security benefits.  (Receiving Cash Payments does not affect your benefits regardless of what account it is paid into, but having the Cash Payments in a separate named account helps them separate out your personal money and the Cash Payments money) 

· If you were to die while you are receiving Cash Payments, it would help your executors to see what is your personal money (and therefore part of your estate), and what is Cash Payments money (and therefore not part of your estate)

It is entirely up to you which Bank or Building Society you use.  But we recommend that your account does allow you to make payments by cheque, as this is often the easiest way of paying people, and also makes it easy to see who has been paid what.  

Because we make Cash Payments to you in advance, there should never be a need for you to have an overdraft facility, but many accounts have one automatically, and it is ok if you want this facility, (but please remember that overdraft and bank charges are very high and can build up quickly.  You will have to pay for any bank charges yourself).

If you have difficulty in opening or managing a bank account that meets your needs, contact the Adult Social Care Customer Service Centre on 0116 305 004 for advice and assistance.
3.  
KEEPING RECORDS
You need to keep records of how you have used the Cash Payments, and the Council has the right to see these records if they ask for them.  

If you are employing someone, you must keep a record of who you have employed, their National Insurance Number, and how much you have paid them.  By law you have to keep these records for at least 7 years.   We also recommend that you keep a record of the hours they have worked, what holidays they have taken, when they were off sick and records about any employment issues, for example their contract and any disciplinary procedures. 

If you are taking cash out from your Cash Payment account, for example because you are making a lot of small payments for things like social activities, you should also keep a record of how you have used the money, for example, receipts or invoices.
4.
THE REVIEW PROCESS

You will have reviews to see how your support is meeting your assessed needs and outcomes.  Reviews will normally be once a year.  The review will include looking at records of how you have spent your Cash Payment.  If there is any unspent money or if money has been spent inappropriately this would have to be given back to the Council. 
This information sheet is for guidance only
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