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Cash Payments Information Sheet 2

SUPPORT WITH CASH PAYMENTS
1.
INTRODUCTION 

Many people who are new to Cash Payments find that they need support at the beginning to help them set up the Cash Payment, particularly if they are to become an employer.  If you need help, there will be a member of staff who will help you to set up a stable and safe way of meeting your needs and outcomes.

Once you have safely started using Cash Payments your support worker will normally close your case, so they can move on to support others.  This does not mean that you are then on your own.  The Council will always try to support you and the first contact should be to the Adult Social Care Customer Service Centre on 0116 305 0004 if you no longer have a named allocated worker.
The Council will try to resolve your difficulty over the phone, but we know that this is not always possible.  Sometimes even after someone has been using Cash Payments for some time, problems arise that are complicated or need face to face support. If this does happen, the Council will put a member of staff to work with you for as long as is needed to help you sort out your difficulty.

2. ROLE OF THE STAFF IN ADULT SOCIAL CARE
In doing this they will give people who are using Cash Payments, as far as they can, with:

· Advice

· Support

· Practical assistance

· Advice on where to go for further advice and support if needed
It is however important to recognise what they cannot do.  They cannot:
· Make decisions for you 

· Take responsibility for the results of the decisions you have made

· Take away the responsibilities that you have to the Council. For example how you use your Cash Payments
· Take away the responsibilities that you have, as a result of how you choose to use your Cash Payments. For example as an employer
· Give you formal legal advice. You sometimes may need to take advice from others. (For example Government Departments, such as the Inland Revenue, the Health and Safety Executive or your insurance company.  ACAS is also a good source of contact where employment issues are concerned). 

Staff can check on how you use Cash Payments to make sure you are not: 

· Breaking one of the Council’s rules on how you can use your Cash Payments (for example paying a family member who lives with you)

· Putting yourself, or anyone else (for example an employee) at serious risk because of the way you are using your Cash Payments
· Struggling to manage your Cash Payments to meet your assessed needs and outcomes
It is your responsibility to make sure you meet all the legal requirements that go along with how you use Cash Payments. 
For example if you employ someone there are legal requirements about insurance, health and safety and PAYE (see Information Sheets 10, 17 and 20). The member of staff at the Council that is helping you (your nominated worker) can give you advice and support to help you with these requirements, in particular how to meet your assessed needs and outcomes safely and legally.  If you do not have an allocated worker, advice can be given through the Customer Service Centre 0116 305 0004.

Support with payroll services will be provided if needed, this information is given on Information Sheet 20.  If you need a payroll service it can be paid for out of your Cash Payment. 
If a crisis happens outside normal office hours, support can be provided by our Emergency Duty Team on 0116 2581 606.  This team will try to arrange for help to deal with the immediate problem.  A direct replacement for the usual service cannot be guaranteed.
3.
FINANCIAL ISSUES

You must only use your Cash Payments to meet the assessed needs and outcomes for which it is being paid.  If you do not use the Cash Payments money for this purpose the County Council will expect you to pay the money back yourself.

You need to keep records of how you have spent the Cash Payments money and send this information to the County Council if you are asked for it (this will normally be once a year). This information will be checked at your review of service as well. You will need to use an account for your Cash Payments that is separate from your own money.  Details of our financial monitoring requirements are in Information Sheet 4.
4.
CHANGES IN YOUR CIRCUMSTANCES

The County Council will review your needs regularly – normally at least once a year and will also check that you are using the Cash Payments to meet your needs and outcomes.

You should tell your allocated worker or contact the Customer Service Centre if there is a significant change in your circumstances, for example if you think your needs have increased or if you are admitted to hospital.
This information sheet is for guidance only
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