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Cash Payments Information Sheet 1

CASH PAYMENTS – ROLES AND RESPONSIBILITIES

1.
INTRODUCTION 

The purpose of this information sheet is to give you more information about how the Cash Payments scheme works and the duties and responsibilities that you are agreeing to if you accept Cash Payments. These responsibilities also apply to someone (a ‘suitable person’) who manages Cash Payments on behalf of somebody who does not have the mental capacity to do it for themselves.
2. 
PAYMENTS 

The County Council will pay the agreed amount of Cash Payments into a bank account every 28 days. The bank account must only be used for the Cash Payments. 

The amount of Cash Payments may be changed because: 

· The general allowance for Cash Payments (the amount that is normally paid) is reviewed in April each year
· The amount that you are expected to contribute yourself towards the cost of your care may be changed.  This could be because of:
- a change in the Council’s charging policies 

- a change in your financial circumstances
· There has been a permanent change to your assessed care needs, or how these needs are to be met.  For example:

- your health has got worse (or better) and you need more (or less) support in the future 

· There has been a temporary change to your assessed care needs, or how these needs are to be met.  For example:

- a family member who normally meets some of your needs is not able to do so for any reason
- you have had an accident and been admitted into hospital (but see Information Sheet 3 on what your budget might include)

3.
HOW YOU CAN USE YOUR CASH PAYMENTS

You must use your Cash Payments to meet the needs and outcomes that are described in your agreed Support Plan.  If you do not have a copy of your Support Plan or if you are not sure what this means, for example whether it is okay to use Cash Payments money in a particular way, you should contact the member of staff at the Council that is helping you. If you do not know who this person is you can call the Customer Service Centre on 0116 305 0004.
Generally it is for you to decide how to use the Cash Payments to best meet your needs and outcomes, as long as they can be met legally and safely. There are two ways that you can not use your cash payment: 

· You cannot use your Cash Payment money to pay a partner or a “close relative” who lives with you.  A “close relative” means your: 

- Son, daughter, step-son, step-daughter, brother, sister

- Parent, parent-in-law

- Grandparent

- Aunt, uncle

- The partner or spouse of any of the above
It is only possible for the County Council to agree that Cash Payments money can be paid to any of these people if it is the only way to meet your needs and outcomes.
· You cannot use your Cash Payments to buy services from the County Council, or to pay someone who is also employed by the County Council if that person also has a professional relationship with you – such as being one of your Adult Social Care Services Home Care Assistants
A CRB check is a legal requirement for any carer in regular contact with a child under 17, and is highly recommended for all carers. The County Council will pay for a CRB check for all carers employed with a Cash Payment. This will not cost the carer and will not be taken out of your personal budget. 
The County Council has the right to ask you to change the way in which you are using your Cash Payment, if in its opinion, your assessed needs and outcomes are not being met.
This information sheet is for guidance only
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