
We care, if you’re not there
CARERS EMERGENCY RESPONSE SERVICE

In partnership

Turn over to find out how we can help you in an emergency
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Carers Emergency 
Card Scheme

If you provide unpaid care or support to someone who lives in
Leicestershire, this scheme gives you peace of mind that, should

something happen to you or you have an emergency, the person you
care for will still receive help and support in your absence.

HOW DOES IT WORK?

Once you have been assessed by the local authority as being eligible
for the scheme, you will receive support with planning for emergencies
as well as a Carer’s Emergency Response Card. This is the size of a
credit card so you will be able to carry it around with you.

If something should happen that means you are unable to provide
regular support to your loved one/friend, then Claimar Care will
organise support detailed in your emergency plan on your behalf.
Alternatively, we will directly provide support to the individual until
alternative arrangements can be made. This can be for up to 48 hours
(72 hours over a bank holiday weekend).

To find out how you can be assessed for the scheme, please contact:

The Carers Emergency Response Team
Claimar Care Limited
Telephone: 0116 255 5122
Fax: 0116 255 2808
Email: emc.leicestershire@claimar.co.uk
Web: www.claimar.co.uk
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