CAMHS Service

Children and young people are referred to CAMHS via services where some initial assessment of mental health need has already taken place.  Referrals are received from GP's, Paediatricians, Social Workers or Educational Psychologists.

CAMHS prioritises children and young people who have acute mental health problems and are at risk of harming themselves or others.  Where this risk is felt to be immediate and critical, the service operates a 24-hour 'on-call' rota.

Other situations that are treated as urgent by the service are when referrers have noted signs of depression, self harm, eating disorders and / or abnormal psychological states in children and young people.

Assessments, where diagnostic concerns such as autism, ADHD or epilepsy appear to be affecting a child's mental health, are likely to be given more routine priority.  Priority for assessment is decided on basis of the information provided be referrers on a case basis.  Priority for treatment will be decided following an initial assessment or triage appointment.

The service has a specialist team specifically for children and young people with moderate to severe learning disability and mental health problems. CAMHS also operates a team that focuses specifically on the mental health needs of children and young people in the youth offending system, and those 'looked after' by the local authority or who are homeless or refugees / asylum seekers.

Where more complex or in-depth assessments are felt necessary, children and families may be referred, by CAMHS clinicians, to the day service, called Tanglewood.  Here comprehensive assessments can be made and treatment provided over longer periods of time. On the rare occasion where adolescents are felt to need hospital care, CAMHS operates an inpatient unit called Oakham House.  There is also a small two-bedded unit called Heron House for adolescents needing urgent treatment whilst in crisis.

The vast majority of children and young people have sufficient resilience to manage difficult life events and relationships.  This resilience is supported by the important health promotion role played by all children's services.  CAMHS supports this role through the provision of Primary Mental Health Workers.  The function of this team is to provide easy access to advice, consultation and training for any childcare professional involved with children where mental health is an issue.  The team is also part of local partnerships between services such as the Child Behaviour Intervention Initiatives and Family STEPS. 

CAMHS Advisory Service For Professionals
CAMHS operates a dedicated helpline for professionals who are seeking advice, reassurance or guidance on referral routes, or regarding the mental health of children and young people with whom they are in contact.  The CAMHS Advisory Service for Professionals is run by the Primary Mental Health Team and currently operates on weekdays between 10.30am and 2.00pm. Tel: 0116 295 5048. CAMHS is based at Westcotes House, Westcote Drive, Leicester, LE3 0QU 
