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Service Referral Procedure

in Leicestershire

	Service
	Accept CAF as a service request?
	What is needed instead?

	Safeguarding - Section 47
	No
	Immediate call following LSCB procedures* 

	Youth Offending - statutory elements only
	n/a
	Police incident

	Family Intervention Project - county
	Yes
	 

	Early Support
	Yes
	 

	Access and Welfare (including allocations and children missing education)
	n/a
	School admissions

	Adult Social Care
	Yes with explicit consent
	 

	Attendance Improvement
	Yes
	 

	Behaviour Support
	Yes
	 

	Bereavement - Cruse/Laura Centre
	Self referral
	 

	Break thru
	Yes
	 

	CAMHS
	No
	Referrals from GP or Psychology Service

	Carefree via Barnardoes
	Yes
	 

	Children Missing Education (via Access & Welfare)
	Yes
	 

	Children’s Centres
	Yes - but dependent on individual service
	 

	Community Child Health
	Yes
	 

	Community Psychiatric Nurse
	No
	via GP

	Connexions  
	Yes
	 

	District Council - ASB
	Yes
	 

	District Council - Housing Support
	Yes
	 

	DVIRP
	n/a - helpline
	Advice only

	Early Years Development Advisor
	n/a
	Advice only

	Education Support Officer
	Yes
	 

	EMASS
	n/a
	Advice only

	ESCO's
	n/a
	Co-ordination only

	Exclusions
	n/a
	Headteacher decision

	Family Action
	Yes plus own referral form
	 

	Family Outreach Workers
	Yes
	 

	Family Steps 
	Yes
	 

	FIS
	n/a
	Advice only

	Fun and Families
	Yes 
	 

	Home Education 
	Yes
	 

	Homestart
	Yes
	 

	Housing - other
	Call individual services to agree
	 

	Incredible Years
	Yes
	 

	LACES
	n/a
	Advice only

	Melton FIP
	Yes
	 

	MENPHYS
	Yes
	 

	Midwifery
	n/a
	GP

	Mind
	Yes
	 

	New Directions
	Self referral or phone call by supporter
	 

	Open Door Counsellor
	Self referral
	 

	Parent Partnership
	Yes
	 

	Parents with alcohol and substance misuse
	Variable
	 

	Police
	n/a
	Incident

	Positive Futures - sport in NWL
	Yes
	 

	Post adoption
	n/a
	Adopted parents via Social Care direct

	Relate - Divorce/mediation/family therapy
	Yes
	 

	School nursing
	Yes
	 

	Social Care Services - Section 17
	Yes
	 

	Special Educational Needs Co-ordinators
	n/a
	School/psychology to advise

	Specialist Primary Provision - Moel Lys
	No
	Via Area Placement Panel agreement after exclusion

	Specialist Teaching Service
	Yes
	 

	Teenage Pregnancy Services
	Self referral
	 

	The Bridge - Loughborough Housing 16/17yrs
	Yes
	 

	The Psychology Service
	Yes
	 

	Travellers Education Service
	Yes
	 

	Voluntary Sector services
	Call individual services to agree
	 

	Women's Aid
	Self referral
	 

	YOS / YISP
	Yes
	 

	Youth Service 
	Self referral
	 


