CAF - Frequently Asked Questions
I need to complete a CAF, when is the next CAF meeting?
Complete the CAF as soon as you can, there is no need to wait for a date as we no longer work that way.  We hold weekly allocation meetings to decide the best course of action for each CAF.  Some will be referred onto services from here, some will need a Team Around the Family meeting arranged, a few will go to the termly Multi Agency Forums and some will be stepped up to another service.  

Can I book onto CAF training?

Unfortunately we no longer carry out CAF Training.  E-Learning is available from our website and can be found here www.leics.gov.uk/index/children_families/commonassessmentframework/caf_training.htm or ask someone who you know has been trained to buddy you.
Who can complete a CAF form?

Anyone can complete a CAF except a member of the CAF Team.
Should the family be involved in completing the CAF form?

Absolutely, in fact we’ll challenge any CAF that does not show family involvement.

I need to complete an emergency CAF / pull together an emergency meeting / need support for the family this week, how do I go about it?

CAF is designed for early intervention and does not work in emergencies.  If you believe a child or family needs help urgently contact the Central Duty Team on 0116 3050005.

What kind of work do members of the CAF Team do with families?

We do not work directly with families at all.  Our expertise lies in pulling the correct people together so that they can work with the families.

Who can give consent / refuse consent?

Below the age of 12 it should be the parent / guardian of the child.  From 12 and over it can be (and preferably will be) the young person if they are deemed competent.  This is the same with refusing a CAF, a competent young person can refuse no matter what the parent / guardian would like.

A Social Worker has told me to do a CAF as they’ve ended their involvement.  What should I do?

The Social Worker needs to follow the agreed step-down protocol which can be found here www.leics.gov.uk/stepbystep_stepup_stepdown.doc 
What’s your fax number?

0116 3057881
What’s your address?

CAF Team, Room 100b, County Hall, Glenfield, Leics, LE3 8RF

How do I find out if a CAF is open and if so, who the Lead Professional is?

Call us and we’ll be able to tell you.

If CAMHS are involved can I still complete a CAF?

Yes you can although we may have to wait for CAMHS to complete their assessment before we’re able to suggest other services / support.

Why should I raise a CAF?

Initially the assessment process may help you to identify areas of concern you had overlooked.  Then you will have access to support from the CAF Team including suggestions of which services may be most appropriate and support in referring.  Finally, the CAF will enable a more coordinated process with easier information sharing between professionals.
Why should I raise a CAF if I’ve already referred to several services?

It will help to coordinate the services, may identify gaps and will serve as a record when the child moves between agencies / schools.

I’m not happy with how a school is treating a child, can you help?

No, complaints with any services need to be directed through the appropriate complaints procedures, more information can be found at the following link, www.leics.gov.uk/index/education/going_to_school/la/complain 
Why have Social Care told me to do a CAF when this is clearly a child in need?

Social Care currently only accepts cases where there are Safeguarding issues.  
What funds do you have to pay for support / groups / activities?

None at all, although we may be able to think of creative ways to get services to families.
Can you send me some CAF forms?

We prefer you to download them from our website.  They can be found here www.leics.gov.uk/leics_caf_form_sept2010.pdf If you do need printed copies please contact us.
What does a Lead Professional do?

A Lead Professional (LP) acts as the main point of contact for the family, young person and all services involved.  This means that all information can be routed through one person and disseminated appropriately rather than professionals chasing each other around.  The LP can talk to the family about what extra support may be needed, explain and invite them to a TAF and eventually, when a CAF can be closed.
What is a Lead Professional responsible for?

Technically they are not responsible (or liable) for anything in addition to their own job role.  They act as a main point of contact and share information as appropriate.

Social Care have told me to complete a CAF for a family but I have no concerns / contact with them, what should I do?

Generally it is best if you let Social Care know so that they can identify someone better placed.  If you know of someone who does have concerns and has better contact with the family then you could suggest the idea of CAF to them.  Alternatively contact us and we’ll try to identify someone.

I’m Lead Professional for a child who is starting / moving / leaving school, what should I do?

Make people aware!  Let the CAF Team know, let the school know and if you are a member of school staff then look to identify an LP at the new school and pass on all your CAF information as you would send any other information.  If the young person is leaving school and concerns remain it may be best to contact Connexions in the same way.  Changing / leaving school does not necessarily mean the CAF closes.

