
Attendance Allowance
Is a benefit for people aged 65 or over who have 
a physical or mental health problem and need 
help with personal care or for supervision, for 
example, dressing or washing.   It is not income 
or savings based. This benefit does not reduce 
any other benefits. It is a tax free cash payment. 
It is based on the help you NEED

Who qualifies?
People aged 65 or over who meet the specific 
care or supervision conditions set out by the 
Department for Work and Pensions. You can 
still claim Attendance Allowance even if you live 
alone. Check the questionnaire at the end of this 
leaflet to see whether you, or someone you know, 
might be entitled.

Contact the Pension Centre  
on 0845 60 60 265

Carer’s Allowance
Is a benefit for people who are caring for a 
severely disabled person. The benefit is not 
dependent on having paid NI contributions, but 
it is taxable. Do note that in some situations the 
person you care for could lose money if you start 
to receive Carer’s Allowance.

Who qualifies?
People who provide at least 35 hours a week 
of care for someone who receives Attendance 
Allowance or the top or middle rate care part of 
Disability Living Allowance. 

The benefit cannot be paid if you are already 
receiving a state pension of more than £48.65 
but you should still claim as this may increase 
your Pension Credit, Housing benefit or Council 
Tax benefit.

Contact the Benefit Enquiry Line 
on 0800 882 200

Pension Credit
Introduced in October 2003 it has two parts 
– the Guarantee Credit and the Savings Credit, 
which provide extra cash for people aged 60 and 
over, who have made modest savings for their 
retirement. Some people are eligible for both 
parts while others may receive only one.

Who qualifies?
If your income is less than £119.05 a week for 
a single person or £181.70 for a couple, plus 
additional amounts allowed because you are a 
carer, severely disabled or have eligible housing 
costs, you will receive the guarantee credit up to 
this level.

Nearly half of all pensioners are eligible, so even 
if you’re not sure whether you are entitled, it can 
do no harm to put in a claim anyway.

Contact the Pension Credit 
Helpline on 0800 991 234

If you are over 65 and can answer YES to ANY of these 
questions you may be entitled to claim Attendance Allowance 
worth £43.15 (lower rate) or £64.50 (higher rate) per week. 
Qualifying for this benefit is solely down to need. Your savings 
or income does not affect payments.

•	Do you need help to get out of bed or out of a 
chair?   YES    NO

•	Do you need help with dressing 
(e.g. buttons, zips, and socks)?   YES    NO

•	Do you need help to have a bath or shower? 
 YES    NO

•	Do you need to have your food cut up for you? 
 YES    NO

•	Do you use a wheelchair?   YES    NO

•	Are you forgetful and need to be reminded of 
things?   YES    NO

•	Do you need help to take your medication? 
 YES    NO

•	Are you at risk of falls?   YES    NO

•	Do you have blackouts or fits?   YES    NO

•	Are you severely visually impaired?   YES    NO

•	Do you need help with communicating 
(e.g. due to deafness, or speech or confusion)? 
 YES    NO

If you are 60-65 and can answer YES to any of these 
questions you may be entitled to claim Disability Living 
Allowance. Please complete the form and return to us.

If the answer to ANY of these questions is YES 
and you are not already getting Attendance 
Allowance or Disability Living Allowance 
care component, please contact us for free, 
confidential advice and assistance with your 
claim. We will be happy to visit you to assist 
with your claim. You can either ring on 0845 
60 60 265 or complete your details below and 
return this form to us.

Name:.............................................................................................

...........................................................................................................

Address:........................................................................................

...........................................................................................................

...........................................................................................................

Tel No:............................................................................................

Best time to ring......................................................................

Best time to visit......................................................................

Relative or friends details if you would like them 
to be involved:

Relative/Friends Name:........................................................

Tel No:............................................................................................

£4 billion of entitlements for older people 
go unclaimed every year in Britain
Money that can help older people stay active, healthy and independent. Leicestershire County Council is working in 
partnership with the Pension Service, the seven District Councils and the voluntary sector to try to tackle this shortfall.

Benefits Available
Attendance Allowance Carer’s Allowance Pension Credit

Someone from the Pension Service team 
will contact you shortly




