
Survey Results

For further advice and support contact the Adult Social Care 
Customer Service Centre on 0116 305 0004;  
Minicom 0116 305 6870; Fax 0116 305 0010;  
email adultsandcommunities@leics.gov.uk or visit  
www.leics.gov.uk/socialcare

There are a range of options to support you to live your life the way 
you want to including the Choose My Support website that helps you 
to look at all the options and find local services that can best meet 
your needs. To find out more visit www.choosemysupport.org.uk

If you require this information in an alternative version 
such as large print, Braille, tape or help in understanding 
it in your language, please contact 0116 305 4699.
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Your Views
	Overall, 89% of respondents reported  

being satisfied with the care and support 
services they receive

	The top three ways that care and  
support services help respondents are  
1) with personal care, 2) feeling safe  
and secure, and 3) to have control  
over their daily life

	When asked “How is your health in 
general?” 83% of the respondents 
described their health as being fair,  
good or very good

	Of all those who tried to find information 
and advice about support, services or 
benefits, 70% found it very or fairly  
easy to find

	Almost 40% of respondents purchase 
additional care or support privately  
with their own money

	Almost half of respondents stated that  
they had as much control over their  
daily lives as they want to

	96% of respondents felt that they were 
adequately clean and presentable

	When questioned about their abilities with 
a variety of tasks – dealing with finances 
and paperwork was the area most 
respondents struggled with – over half  
of service users said they can’t do this  
by themselves.

Leicestershire County Council is appreciative of your 
decision to participate in the survey of Adult Social 
Care service users conducted in the spring of 2010.
We received 461 replies to the 1,000 surveys that 
were sent out.
The survey helped us gauge the quality of our services. 
More importantly, it helped us get some understanding 
of what you think of our services. This information is 
crucial in devising future service plans.
This leaflet is a summary of your views about the 
support and services that you receive.

What Happens Next?
Your feedback
Will be used to help Leicestershire County Council improve 
services. We will continue  to consult and  service users in  
the design of future services.

The Department of Health
Will use the survey results nationally and will challenge local 
health and social care providers to make improvements.

Local Account
The results will be included in the Adults and Communities 
Local Account which will be published in the new year.


