
Museums Survey 2007

Leicestershire County Council is committed to providing for the residents of Leicestershire
the best museums service that the county can afford.  To do this we need to know what you

think about our museums so that we can plan changes and make improvements.

Please complete this questionnaire using a ballpoint pen and return it in the pre-paid
envelope provided by 14th November 2007.  All completed questionnaires will be entered

into a prize draw to win £100 cash.

Your views are important to us - we appreciate your help

Q1 Have you visited any of these types of places in the last 12 months? 
Please 9 all that apply

Visitor centre ......................................................................

Historic house or stately home ......................................

Castle or fortified building/ battlefield...........................

Cathedral/ church/ chapel/ cemetery/ ...........................

Guildhall/ civic building......................................................

Historical or archaeological site......................................

Local/municipal park ..........................................................

Zoo/Wildlife park...............................................................

Nature reserve ...................................................................

Leisure park e.g. Alton Towers.......................................

National park ......................................................................

Garden open to public ......................................................

Country park.......................................................................

Library...................................................................................

Record Office......................................................................

Cinema .................................................................................

Concert or other musical event .....................................

Museum or gallery in Leicester (City) ...........................

Museum or gallery in Leicestershire .............................

Museum or gallery elsewhere in the UK ......................

Museum or gallery abroad................................................

Q2 How often do you usually visit museums? Please 9 one option only

About once a month.....................................................................

About once every 3 months .......................................................

About every six months...............................................................

About once a year.........................................................................

About once every couple of years ............................................

Visited once or twice in total .....................................................

Have never visited one.................................................................
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Q3 How often do you visit art galleries or art exhibitions? Please 9 one option only

About once a month .........................................................

About once every 3 months ............................................

About every six months ...................................................

About once a year..............................................................

About once every couple of years .................................

Visited once or twice in total ..........................................

Have never visited one .....................................................
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About every six months ...................................................
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About once every couple of years .................................

Visited once or twice in total ..........................................

Have never visited one .....................................................

Q6 When friends and relatives visit you, do you take them to any of the following in
Leicestershire? Please 9 all that apply

Museums ..............................................................................

Parks......................................................................................

Restaurants..........................................................................

Other attractions (please 9 and specify below) .........
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Q7 Please indicate... 

(a) If you have ever visited any of the following museums in Leicestershire
(b) If you have visited any of the following in the last 12 months 

Please 9 all that apply

Snibston Discovery Park .................................................................................................

(a) Ever (b) Last 12 months

Charnwood Museum ......................................................................................................

Melton Carnegie Museum ..............................................................................................

Harborough Museum ......................................................................................................

Donington-le-Heath Manor House ..............................................................................

Bosworth Battlefield Heritage Centre ........................................................................

Holly Hayes Environmental Resource Centre ..........................................................

Great Central Railway, Leicester ..................................................................................

Loughborough War Memorial Museum.......................................................................

Gas Museum ......................................................................................................................

Foxton Canal Museum.....................................................................................................

Lutterworth Museum.......................................................................................................

Hinckley & District museum ..........................................................................................

Ashby de la Zouch Museum ...........................................................................................

Donington Grand Prix Collection.................................................................................

Moira Furnace....................................................................................................................

 Wigston Framework Knitters Museum......................................................................

The Record Office for Leicestershire, Leicester & Rutland ....................................

Other (please 9 and specify below).............................................................................
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Q8 If you were thinking about visiting a museum in Leicestershire, where would you look
to get information prior to your visit? Please 9 all that apply

Local press ....................................

Local radio ....................................

Internet .........................................

TV ...................................................

Library............................................

Tourist Information Centre ......

Tourist Information Point (eg.
self service kiosk) ........................

Family and friends........................

Posters ...........................................

Information leaflets .....................

Guide books or holiday
magazines ......................................

Contacting the museum
directly ...........................................

Other (please 9 and specify
below) ............................................

Q9 What do you think of museums in general? We would like your view even if you haven't
visited for a long time, if at all.

For the following statements please indicate with a 9 the extent to which you agree or disagree
with the following statements:

'Visiting a museum is....'

Boring ..............................................................................................

Strongly
agree Agree

Neither
agree nor
disagree Disagree

Strongly
disagree

Educational .....................................................................................

An old fashioned thing to do .....................................................

Really only for children ...............................................................

Something I like to do .................................................................

Entertaining ...................................................................................

Interesting ......................................................................................

Something I enjoy doing .............................................................

Something I take visitors to .......................................................

Something I take my children / grandchildren to ...................

Something I find rewarding .........................................................

Important to me ..........................................................................

Important to my family ................................................................

Fun....................................................................................................
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Fun....................................................................................................



Q10 Below are some statements that people have made about museums in Leicestershire. 
Please indicate with a 9 the extent to which you agree or disagree with the statements:

The museums never change when you've seen them once you've seen
them enough .............................................................................................................

Strongly
agree Agree

Neither
agree nor
disagree Disagree

Strongly
disagree

You get more out of a visit when you're on holiday .......................................

They make you feel proud of your heritage ......................................................

They help me think about who I am ....................................................................

They are good places to take children and young people ..............................

To appreciate them you have to know something about them before
you go in ....................................................................................................................

They do an invaluable job protecting our heritage ..........................................

They are old, fusty places out of touch with today ..........................................

I really don't know what the museums are there for .......................................
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Q11 Please indicate with a 9 the extent to which you agree or disagree that making these
changes would make you more likely to visit a museum in Leicestershire

Open longer hours ...........................................................................

Strongly
agree Agree

Neither
agree nor
disagree Disagree

Strongly
disagree

Don't
know

Open in the evening .........................................................................

Provide better advertising about what's actually in the
museums ............................................................................................

Provide better cafes and restaurants ...........................................

Make the shops more attractive, with a better range of
goods ...................................................................................................

Have gallery staff to take people around ....................................

Improved accessibility.......................................................................

More things for children .................................................................

More educational activities .............................................................

Improved parking facilities ..............................................................

Improved 'virtual museum' eg. web site ......................................

Improved customer service ...........................................................

Improved interpretation/signage ...................................................

Good quality of exhibitions/exhibits ............................................

Better facilities eg. toilets, baby changing, seating ......................

Q12 If there was one thing that would encourage you to visit a museum in Leicestershire
more what would it be? Please write in the box below
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Q13 To what extent do you agree or disagree with the statement 'museums improve the
quality of life in Leicestershire'? Please 9 one box only

Strongly agree Agree
Neither agree
nor disagree Disagree

Strongly
disagree Don't know

Q14 To what extent do you agree or disagree with the statements below?

Museums inspire you to think about new things .................

Strongly
agree Agree

Neither
agree nor
disagree Disagree

Strongly
disagree

Don't
know

Museums make you think about things in a new way .........

Museums provide calm or relaxing spaces ...........................

Museums can suggest new hobbies or pastimes ..................

Museums provide you with food for thought.......................

Museums give you the chance to learn new things .............

Museums give you the chance to see things you have
never seen before .......................................................................

Q15 To what extent do you agree or disagree that you would like to see more of the
following in Leicestershire's museums?

Temporary exhibitions on local themes .....................................................

Strongly
agree Agree

Neither
agree nor
disagree Disagree

Strongly
disagree

Temporary exhibitions on national themes ...............................................

National touring exhibitions ..........................................................................

More things about the present, not just the past .....................................

Exhibitions where I can experiment with things e.g. interactive
exhibits ...............................................................................................................

Films and video .................................................................................................

Exhibitions related to specific ethnic groups ..............................................

Workshops where I can see people doing and making things ...............

More events and activities...............................................................................

More community events..................................................................................
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Q16 Which of the following topics, if any, do you have an interest in? 
Please 9 all that apply

Local history (Leicestershire) ...

The environment.........................

Art and art history ......................

Geology .........................................

Social history ................................

Military history .............................

Archaeology..................................

African and Caribbean history..

Asian history.................................

European history .........................

War history ..................................

Technology ...................................

Renewable energies ....................

Contempory issues .....................

Industrial history..........................

Historical buildings and
gardens...........................................

Fashion and clothing....................

Modern history and culture ......

Family history ...............................

Q17 Snibston Discovery Park is undertaking a major programme of development over the
next 5-10 years. To what extent do you agree or disagree with the following proposals?

More information and displays on Leicestershire's Mining
History ...................................................................................................

Strongly
agree Agree

Neither
agree nor
disagree Disagree

Strongly
disagree

Don't
know

More use and interpretation of the colliery buildings .................

Create a mining simulation to improve our understanding of
working down a mine .........................................................................

More information relating to the history of the Snibston
railway ....................................................................................................

More information about the gas industry .......................................

More information on the impact of technology and the
environment on every day lives ........................................................

More information relating to people's contributions to our
industrial and technological history .................................................

More information about renewable energies and how we
can use them in our homes ...............................................................

Create a temporary exhibition gallery to house a changing
programme of exhibitions ..................................................................

More information relating to the ecology of the Country
Park and post-industrial landscape ....................................................

More arts-related activities and features eg sculpture,
performances, cinema .........................................................................
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Q18 Listed below are some factors which may restrict people from visiting museums in
Leicestershire. To what extent do you agree or disagree that these apply to you?

I've no interest...................................................................................................

Strongly
agree Agree

Neither
agree nor
disagree Disagree

Strongly
disagree

I've no time due to work.................................................................................

I've no time due to family................................................................................

I've no time generally .......................................................................................

I prefer to do other things with my leisure time .......................................

I'm not aware of the museums.......................................................................

I'm not aware of what's available at the museums.....................................

I'm physically unable .........................................................................................

I've no transport ..............................................................................................

Cost .....................................................................................................................

Too far.................................................................................................................

Nothing for children.........................................................................................

Q19 I f  in  t h e  q u e s t io n  a b o v e  y o u  a g r e e d  t h a t  y o u  p r e fe r  t o  d o  o t h e r  t h in g s  w it h  y o u r  le i su r e

time, please write in below what you prefer to do.

Q20 Do you have any intention to visit a museum in Leicestershire in the future. ? Please 9
one box only

Definitely will Probably will
Probably will

not
Definitely will

not Don't know
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Q21 If in the question above you said that you do intend to visit a museum in Leicestershire
in the future, when would you be likely to visit? Please write in below

Q22 Would you like to be a volunteer at a Leicestershire museum? Please 9 one box only

I would like to become a museum volunteer I am not interested

Q23 If you would like to become a volunteer, please fill in your contact details below

Name ...........................................

House Number..........................

Post code ....................................

Phone number ...........................

e-mail address ............................

Q24 Do you use the internet? Please 9 all applicable

Yes, at home........................................................................

Yes, at work ........................................................................

Yes, at my local library......................................................

@L�� ��OL� z�JH�P��............................................................

No, I do not use the internet ..........................................

Leicestershire County Council produce an Events Guide which includes information about
events and activities at County Council owned museums.

Q25 Are you aware of the Events Guide?

Yes .................................... Please continue No..................................... Go to Q31

Q26 If yes, do you read / use a copy of the Events Guide?

Yes .................................... Please continue No..................................... Go to Q31

Q27 If yes, where do you get a copy from? Please write in below

Q21 If in the question above you said that you do intend to visit a museum in Leicestershire
in the future, when would you be likely to visit? Please write in below

Q22 Would you like to be a volunteer at a Leicestershire museum? Please 9 one box only

I would like to become a museum volunteer I am not interested

Q23 If you would like to become a volunteer, please fill in your contact details below

Name ...........................................

House Number..........................

Post code ....................................

Phone number ...........................

e-mail address ............................

Q24 Do you use the internet? Please 9 all applicable

Yes, at home........................................................................

Yes, at work ........................................................................

Yes, at my local library......................................................

Yes, other location ............................................................

No, I do not use the internet ..........................................

Leicestershire County Council produce an Events Guide which includes information about
events and activities at County Council owned museums.

Q25 Are you aware of the Events Guide?

Yes .................................... Please continue No..................................... Go to Q31

Q26 If yes, do you read / use a copy of the Events Guide?

Yes .................................... Please continue No..................................... Go to Q31

Q27 If yes, where do you get a copy from? Please write in below



Q28 How do you rate the Events Guide? Please 9 one box only

Very good Good Ok Poor Very poor Don't know

Q29 Have you been to an event as a result of seeing it in the Events Guide?

Yes .................................... No.....................................

Q30 Do you have any comments about the Events Guide or any improvements you would
like to suggest? Please write in below

About you

Q31 Are you male or female? Please 9 one box only

Male....................................................................................... Female...................................................................................

Q32 How old are you? Please 9 one box only

16-17.....................................................................................

18-19.....................................................................................

20-24.....................................................................................

25-34.....................................................................................

35-44.....................................................................................

45-54.....................................................................................

55-64.....................................................................................

65 or over............................................................................

Q28 How do you rate the Events Guide? Please 9 one box only

Very good Good Ok Poor Very poor Don't know

Q29 Have you been to an event as a result of seeing it in the Events Guide?
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Male....................................................................................... Female...................................................................................
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16-17.....................................................................................

18-19.....................................................................................

20-24.....................................................................................

25-34.....................................................................................

35-44.....................................................................................

45-54.....................................................................................

55-64.....................................................................................
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Q33 Which of these activities best describes what you are doing at present?   
Please tick 9 one box only

Employee in full-time job (30 hours plus per week) .........................................

Employee in part-time job (under 30 hours per week)....................................

Self employed full or part-time ..............................................................................

On a government supported training programme
(e.g. Apprenticeship / Training for Work)...........................................................

Full-time education at school, college or university..........................................

Unemployed and available for work .....................................................................

Permanently sick/disabled .......................................................................................

Wholly retired from work......................................................................................

Looking after the home ...........................................................................................

Doing something else...............................................................................................

Q34 Do you have any children or grandchildren?

Children .............................................................................................................................

Yes No

Grandchildren ...................................................................................................................

Q35 If yes, how many children do you have in the following age groups?

0 - 4 years old ..................................................................................................

0 1 2 3 4 5+

5 -11 years old .................................................................................................

12 -15 years old...............................................................................................

16+ years old ...................................................................................................

Q36 If yes, how many grandchildren do you have in the following age groups?

0 - 4 years old ..................................................................................................

0 1 � 3 4 5+

5 -11 years old .................................................................................................

12 -15 years old...............................................................................................

16+ years old ...................................................................................................

Q37 Do you or your family have ready access to a car?

Yes......................................................................................... No .........................................................................................

Q33 Which of these activities best describes what you are doing at present?   
Please tick 9 one box only

Employee in full-time job (30 hours plus per week) .........................................

Employee in part-time job (under 30 hours per week)....................................

Self employed full or part-time ..............................................................................

On a government supported training programme
(e.g. Apprenticeship / Training for Work)...........................................................

Full-time education at school, college or university..........................................

Unemployed and available for work .....................................................................

Permanently sick/disabled .......................................................................................

Wholly retired from work......................................................................................

Looking after the home ...........................................................................................

Doing something else...............................................................................................

Q34 Do you have any children or grandchildren?

Children .............................................................................................................................

Yes No

Grandchildren ...................................................................................................................

Q35 If yes, how many children do you have in the following age groups?

0 - 4 years old ..................................................................................................

0 1 2 3 4 5+

5 -11 years old .................................................................................................

12 -15 years old...............................................................................................

16+ years old ...................................................................................................

Q36 If yes, how many grandchildren do you have in the following age groups?

0 - 4 years old ..................................................................................................

0 1 2 3 4 5+

5 -11 years old .................................................................................................

12 -15 years old...............................................................................................

16+ years old ...................................................................................................

Q37 Do you or your family have ready access to a car?

Yes......................................................................................... No .........................................................................................



Q38 The Disability Act (1995) defines a person as disabled if they have a physical or mental
impairment which has a substantial and long term adverse effect on their ability to
carry out normal day to day activities.

Do you consider yourself to be a disabled person?

Yes......................................................................................... No .........................................................................................

Q39 If yes, please state type of impairment/s which applies to you

Physical impairment ..................................................................................................

Visual impairment .....................................................................................................

Learning disability......................................................................................................

Hearing impairment..................................................................................................

Mental health impairment .......................................................................................

Health condition, such as cancer, HIV or MS .....................................................

Q40 To which of these groups do you consider you belong? Please tick 9 one box only

a) White

British ........................................................................

Irish ............................................................................

Any other White background..............................

b) Mixed

White and Black Caribbean..................................

White and Black African........................................

White and Asian......................................................

Any other Mixed background ..............................

c) Asian or Asian British

Indian .........................................................................

Pakistani ....................................................................

Bangladeshi ...............................................................

Any other Asian background................................

d) Black or Black British

Caribbean .................................................................

African .......................................................................

Any other Black background................................

e) Chinese or Other Ethnic Groups

Chinese .....................................................................

Other ethnic group ................................................

Q38 The Disability Act (1995) defines a person as disabled if they have a physical or mental
impairment which has a substantial and long term adverse effect on their ability to
carry out normal day to day activities.

Do you consider yourself to be a disabled person?

Yes......................................................................................... No .........................................................................................

Q39 If yes, please state type of impairment/s which applies to you

Physical impairment ..................................................................................................

Visual impairment .....................................................................................................

Learning disability......................................................................................................

Hearing impairment..................................................................................................

Mental health impairment .......................................................................................

Health condition, such as cancer, HIV or MS .....................................................

Q40 To which of these groups do you consider you belong? Please tick 9 one box only

a) White

British ........................................................................

Irish ............................................................................

Any other White background..............................

b) Mixed

White and Black Caribbean..................................

White and Black African........................................

White and Asian......................................................

Any other Mixed background ..............................

c) Asian or Asian British

Indian .........................................................................

Pakistani ....................................................................

Bangladeshi ...............................................................

Any other Asian background................................

d) Black or Black British

Caribbean .................................................................

African .......................................................................

Any other Black background................................

e) Chinese or Other Ethnic Groups

Chinese .....................................................................

Other ethnic group ................................................



Q41 Would you like to receive a copy of the Events Guide?

Yes......................................................................................... No .........................................................................................

Q42 Would you like to be added to our general mailing list?

Yes......................................................................................... No .........................................................................................

Q43 If you answered 'yes' to question 41 or 42 or to enter the prize draw to win £100 please
provide your contact details below:

Title..............................................

First Name..................................

Surname ......................................

Address........................................

Postcode .....................................

A phone number we can
contact you on...........................

Email address .............................

Personal data supplied on this form will be used in accordance with the Data Protection Act
and Freedom of Information Act in accordance with the County Council’s management and
retention policy.

Thank you for your time in completing this questionnaire your views are appreciated.

Q41 Would you like to receive a copy of the Events Guide?

Yes......................................................................................... No .........................................................................................

Q42 Would you like to be added to our general mailing list?

Yes......................................................................................... No .........................................................................................

Q43 If you answered 'yes' to question 41 or 42 or to enter the prize draw to win £100 please
provide your contact details below:

Title..............................................

First Name..................................

Surname ......................................

Address........................................

Postcode .....................................

A phone number we can
contact you on...........................

Email address .............................

Personal data supplied on this form will be used in accordance with the Data Protection Act
and Freedom of Information Act in accordance with the County Council’s management and
retention policy.

Thank you for your time in completing this questionnaire your views are appreciated.


