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Alternative Dispute Resolution Service Satisfaction Survey

Please tick the appropriate box:

1. Are you;

a) a consumer?





b) a trader?

2. When you contacted the Trading Standards Service for advice, how did you find the number?


a) Already knew



b) Telephone directory


c) Yellow pages



d) County Council Service shop



e) Directory enquiries


f) Leaflets



g) Other




Please specify:





3. Did you experience any particular difficulties when calling? (i.e. lines busy etc.)



a)
Yes






b)
No



If you answered Yes, please give details


4. Overall, how satisfied were you with the level of service you received from the ADR Service?


a) Very satisfied

b) Satisfied




c) Dissatisfied








d) Very dissatisfied

5. How well did we keep you informed about progress of your case?

a) Very well


b) Fairly well








c) Poor





d) Very poor




6. When using the service do you feel you were involved enough in the process?


a) Yes

b) No





If  No, how do you feel we could have involved you more?












7. Do you feel your case was dealt with competently and within a reasonable time?

a) Yes


b) No





8. Did you find the person dealing with your case was approachable and friendly?

a) Yes





b) No


If no, please tell us why:




9. How did you find out about our Alternative Dispute Resolution (ADR) scheme?

______________________________________________________________





10. Did you know about ADR before you used our scheme?

a) Yes


b) No













11. Do you think you would use ADR to resolve future disputes?


a) Yes 

b) No


12. Overall, are there any changes you feel would improve the ADR service?

a)
Yes


a)
No










If Yes, please give details of the changes you would like to see:











13.
Any other comments you wish to make about the ADR Service?


______________________________________________________________

______________________________________________________________

______________________________________________________________
Thank you for taking the time to complete this survey, any comments you make are greatly appreciated.
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