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Additional Information

Use of Lamp Posts (known as columns)

In principle Leicestershire County Council are happy for the small signs to be attached to street lighting columns owned by Leicestershire County Council.  However, there are conditions that must be satisfied before the installation can proceed.

1. The promoting body are to send a copy of the promoting bodies Third Party Public Liability Insurance Certificate with an insured value of not less than £5,000,000 per incident.  It is a condition of this consent that the promoting body indemnify the Leicestershire County Council, its servants or agents against all liability in respect of any loss, damage or injury to persons or property howsoever arising out of the use of the street lighting column to support these signs, except where such injury or damage results from the negligence of the Leicestershire County Council its servants or agents.

2. The promoting body shall inform Leicestershire County Council of the streetlights to which the signs will be fitted giving the town/village name, road name and lighting column number.  While lighting columns are designed to allow signage to be attached the maximum windage area of permitted signage is 0.3 sq metres.  Permission will not be given for these signs to be attached to any lighting column where the total signage area, with this sign, will exceed 0.3 sq metres.  (It is recommended that columns be used where the No Cold Calling sign is the only sign on the column.)

3. Should the lighting column on which the sign is fitted require replacement Leicestershire County Council will endeavour to transfer the sign to the replacement lighting column.  However, if the original lighting column is damaged in an accident Leicestershire County Council cannot guarantee to salvage the existing sign for re-use.  The cost of a replacement sign will need to be met by the promoting body.

4. Those working in the highway should be aware of the potential danger therein, and must take all reasonable steps to ensure the safety of themselves and others.  A risk assessment shall be carried out by the promoting body before the installation of the signs commences.

Installation Conditions 

1. The nearest point of any sign must be at least 0.5 metres behind the kerb edge.

2. The lowest point of any sign must be at least 2.5 metres above ground level.

3. Care should be taken not to damage the finish of the column with the sign attachments.

4. Under no circumstances should the column be drilled.

5. The signs must not obscure any road traffic signs already in existence, or the lighting column number. 

6. Signs must not be attached to the hinged type columns. 

7. For safety reasons, it is essential that no one climbs a ladder resting against a column.  Only stepladders, scaffold towers or Mobile Elevating Work Platforms should be used when fitting or attending to the signs.  The exact method of access shall be determined by the risk assessment.

Leicestershire County Council street lighting section is part of Leicestershire Highways.  Leicestershire Highways can undertake the fitting of these signs as a contractor for promoting bodies and also undertake a wide range of other street lighting and civil contracting work.  Should you wish to utilise these services please contact Leicestershire County Council on 01455 287 212 in the first instance.

Leicestershire County Council street lighting section contact details:- 

Street Lighting Section 

Department of Highways, Transportation and Waste Management 

Leicestershire County Council 

Head Office 

Arbor Road 

Croft 

Leicestershire 

LE9 3GE 

Phone - 01455 287 254 

Fax - 01455 287 208 

Email - streetlighting@leics.gov.uk 

Applying the Stickers
A few people find difficulty in applying the stickers.  Information included in the pack is a file called “Applying your Doorstoppers Sticker” which can be used to provide further guidance on how to apply the stickers.  The document takes the opportunity to remind residents to read the contents of the information pack.

Notifying Trading Standards

It is important that Leicestershire County Council Trading Standards are kept aware of the installation of No Cold Calling Zones.

During the creation of a zone, or immediately after a go live date, information should be passed to Trading Standards.  The information should include the location, ideally marked on a map, the number of properties within the zone with their street name and number, the position of street signs for The Department of Highways, Transportation and Waste Management, and the name of the co-ordinator.  To assess the overall impact of No Cold Calling Zones statistics should be sent to Trading Standards after any follow-up visits.
Trading Standards can be found at:

Trading Standards Services

Community Services Department

Leicestershire County Council

County Hall

Glenfield

Leicester

LE3 8RN

Use of Door Chains
The importance of door chains should be considered as part of the installation of a No Cold Calling Zone.

The team responsible should advise householders, as they call about the No Cold Calling Zone, about the importance of using door chains, remembering that a zone should be covering a vulnerable area.  Door chains should always be used when answering the door but they should not be left in place over night, as this creates a safety risk in the event of a fire or other emergency.

Putting Up Signs
Attention is drawn to the Risk Assessment covering this task and Leicestershire County Council’s conditions relating to the use of lamp posts.  Great care should be exercised at all times during this process to protect both those responsible for erecting the signs and members of the public.  (exception: Leicestershire Trading Standards are installing the signs)                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      

Writing letters
A document called “Letter Master” is available to provide a standard heading for Doorstopper correspondence.
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