October 2011
LEICESTER-SHIRE SCHOOLS MUSIC SERVICE (LSMS) 

WIND ORCHESTRA TOUR 2012 – AUSTRIA
Dear Parent / Carer / Student,

Preparations for the tour to Austria, are well under way and the Tour Leaders (Patrick White & Alan Holford), will soon be undertaking a pre-tour visit. It is hoped that a group of up to 65 musicians from the Wind Orchestra and the Concert Orchestra will form the touring group. The expected dates are Saturday 7th, Saturday 14th and Sunday 15th July 2012 for the pre-tour course and the tour from Monday 16th – Monday 23rd July 2012. Please note these dates will be confirmed in due course.

INSURANCE / COMMITMENT / ILL HEALTH CANCELLATION

LSMS have an annual school journey/off-site activity, personal accident and travel insurance policy including medical insurance, arranged with Chartis Insurance Company arranged through Leicestershire County Council.  A copy of the policy specification is attached - please read the policy carefully. The policy covers reasonable reasons for a student withdrawing from a tour such as illness covered by a medical certificate. 
Please note the above also applies to conditions which materialise after a trip has been booked.

N.B.  If a student has to withdraw from the tour for reasons of ill health parents/carers must notify LSMS immediately and provide a doctor’s certificate within 14 days of the cancellation.  If you do not provide a certificate within this timescale, we are not able to further your claim.  Please also note that if a Doctor makes a charge for this service we are not able to refund this. European Health Cards must be presented to the doctor etc to be able to make any claims. As most of the doctors are private treatment can be very expensive. 
INSTRUMENT INSURANCE is the responsibility of the members and parents. Please ensure that you check the details in your insurance policy and check that you have ‘All Risks’ cover.

COMMITMENT

It is extremely important that parents/carers and students consider both the commitment and the financial implications of signing up to the visit. The Chartis Insurance policy covers reasonable reasons for a student withdrawing from a tour, but it does not cover students changing their minds and dropping out. Please note that other than in these circumstances, if a student withdraws after parents/carers sign and return the reply form committing to the visit and attending the Visit Meeting, LSMS cannot refund any deposits. LSMS will also require the full payment if a student withdraws for any reason that is not covered by the insurance policy for the tour.
MEDICAL FORMS & MEDICAL REQUIREMENTS.

If staff need to hold or administer any prescribed drugs, parents/carers must confirm this in writing on their completed medical form. Members, who need medication, including inhalers, epipen / anapen, etc should bring adequate supplies with them. Epipen / Anapen and Inhaler users should carry their medication with them at all times and a back -up supply should be given to the Tour leaders – please see below. It is essential to clearly mark these with the student’s name, dosage and what the inhaler etc contains.   

Please note that although all staff are trained First Aiders, they are acting in a voluntary capacity and are unable to dispense tablets, plasters etc. unless specifically requested by parents/carers. This also includes basic remedies for headaches, tummy upsets, travel sickness etc, which must be self-administered. Therefore, you may wish to include these in what you pack. 

If your child’s medical needs change from the time you complete and return the medical form, please note that it is your responsibility to inform us of any changes in writing prior to departure.

ADMINISTRATION OF INHALERS

LSMS staff are not able to administer an inhaler but are able to help a child locate the inhaler and place it in their hand to self-administer.  Staff would also follow standard First Aid procedures and in the event of an emergency would alert the emergency services.

EPIPEN / ANAPEN
If you are an epipen / anapen user please remember to bring two up to date pens with you, as one will need to be kept in the first aid box.  Please can parents of these students put in writing clear instructions about the use of the epipen and your prescribed dosage etc. If your medical needs have changed since you filled in the medical form please let us know.

COST

The cost of the tour is decided by how many students initially commit to the tour. The cost of the tour is still provisional until the final number of students participating is confirmed, but we anticipate that the cost will be no more than £630.00 per member. The cost includes the pre-tour course, music, transport, insurance, accommodation administration, staffing and all meals except on travel days. Full Payment for your child’s place MUST BE MADE BEFORE THE TOUR BEGINS. (In exceptional circumstances an alternative payment schedule may be agreed with LSMS. Please contact Andy Wales  to request this. )
N.B. If the tour is unable to go ahead for any reason, this initial deposit will be returned to parents. If following the Parents’ Meeting (see over) any parent decides to withdraw their child from the tour, a refund of the deposit will be given following notification from parents to LSMS in writing within 7 days of the meeting.
VERY IMPORTANT

Please note that other than in the circumstances stated above, if a student withdraws after parents sign and return the reply form committing to the tour, LSMS cannot refund any deposits or interim payments. LSMS will also require the full payment if a student withdraws for any reason that is not covered by the insurance policy for the tour.

PAYMENT

I would be grateful if you could send the £80.00 tour deposit to LSMS no later than FRIDAY 29th OCTOBER 2011. Cheques should be made payable to ‘Leicestershire County Council’.

N.B. If we have not received a reply by this date, it will be assumed that your child no longer wishes to join the tour and the place will be offered to another student.

Remaining payments for the tour will be requested as follows:-

03.12.11 - £125.00

04.02.12 - £125.00

07.04.12 - £150.00

02.06.12 – Balance up to £150.00

Cheques should be made payable to ‘Leicestershire County Council’.

PARENT / CARERS MEETING 

A pre-tour meeting will be held on Saturday 3rd December 2011, after the Wind Orchestra rehearsal, from 1.00pm – 1.45pm at Eyres Monsell Primary School, Simmins Crescent, Leicester, Leicestershire, LE2 9AH, for all students joining the tour. This will be an opportunity for parents/carers and students to meet tour staff and raise any concerns or queries. 

CODE OF CONDUCT / MEDICAL & DIETARY FORM / PASSPORT & EHC

Please find copies of the Code of Conduct and Medical / Dietary Form enclosed. Please complete and return these to Andy Wales at Knighton Fields Centre as soon as possible. These must be completed in order for your child to join the tour. 
LSMS will also require a photocopy of your child’s Passport and European Health Card. Please ensure that these documents will be valid for the tour and apply for replacements in good time. (You do not have to wait until your old passport expires to apply to renew it. If there is any time left on your old passport, The Identity and Passport Service will add it to your new passport, up to  maximum of nine months. You can renew your passport whenever you wish, but cannot carry over more than nine months from your old passport to your new one.)
If you have any queries regarding the tour, please contact Patrick White or Alan Holford at Knighton Fields Centre on 0116 2700850 or by email patrick.white@leics.gov.uk / alan.holford@leics.gov.uk 

Yours sincerely

Andy Wales
Senior Administrator Music Performance

